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BACK TO THE DRAWING BOARD

ournalism in South East Europe

(SEE) region is currently at such a

state of crisis as has never before

been witnessed. Corporate inter-

ests and those of media owners
are usually placed above the public inter-
est. The existing ties between political
elites in power and media owners are in-
fluencing editorial policies and the free-
dom of journalists to critically observe
developments in society. Quite often,
political yes-men are appointed to ma-
jor editorial positions and those demon-
strating individuality and independence
in their work are being marginalized®

As the Special Report of the OSCE on
the Media Situation in South East Europe
region, a great number of media outlets
in South East Europe are owned by domi-
nant businesses or political interests in
the region.? The report also states that
the chief issue characterizing the media
situation in SEE region is corruption. The
media in the region are prevented from
reporting freely due to various political
and business interests interfering with
their work.3

The media freedom ratings in the SEE
region have been steadily declining over

1 Media Sustainability Index, IREX, 2017, available at
https://www.irex.org/sites/default/files/pdf/media-sustainability-index-europe-
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the last few years. Out of all countries in
the region, the former Yugoslav Repub-
lic of Macedonia has been ranked low-
est (111%) by Reporters without Borders
in its World Press Freedom Index rating
list®. On the same list, Montenegro has
been ranked at the 106%* spot, whereas
Kosovo (administered by the UN Interim
Administration Mission in Kosovo in the
context of UN Security Council Resolu-
tion 1244) (82"9), Albania (76%), Serbia
(66th) and Bosnia and Herzegovina (65
have received better ratings, although
there is a drop in the ratings of most
of these countries in this respect when
compared to previous years.

According to the Freedom of the Press
Report published by Freedom House, pol-
iticians all across Europe have expressed
contempt for the media over the last
year, attempting to publically portray
critically oriented journalists as enemies
of the state. The report® claims that po-
litical leaders across the Western Balkans
have been placing independent media un-
der pressure, asserting their control over
national broadcasting companies (the
former Yugoslav Republic of Macedonia),
labeling investigative journalism-oriented
media as foreign-funded trouble instiga-
tors (Serbia), and threatening journalists
(Kosovo (under UNSCR 1244)).

eurasia-2017-full.pdf

2 South East Europe Media Conference Special Report, OSCE, 2014, available at
http://www.osce.org/fom/111405?download=true

3 Ibid

4 2017 World Press Freedom Index, Reporters without Borders, available at
https://rsf.org/en/ranki

5 Press Freedom Report, Freedom House, 2017, available at
https://freedomh g/report/freedom-press/freedom-press-2017
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Such a state of affairs in the media
sphere is seriously impacting journal-
ism education and its capacities. How-
ever, despite of all that, journalism is still
ranking highly among young people as
an attractive proposal for pursuing a fu-
ture career. Hence, journalism education
must teach journalists how to maintain
high professional standards when finding
themselves under excruciating (political
and business) pressure. Never before has
there been such a need for programs
which are supposed to be based on
knowledge, skills, ethics and responsi-
bility in the area of journalism. Accord-
ing to the World Journalism Education
Congress, journalism education provides
the foundation as theory, research, and
training for the effective and responsible
practice of journalism.® The role of for-
mal journalism education in advancing
democratic process and media rights
and freedoms has to date never been
thoroughly analyzed in the SEE region
region. Therefore, the need for answer-
ing this question has been the key mo-
tive for conducting this research.

Research methodology

The chief goal of the research is to
create a set of indicators to evaluate
study curricula in journalism across the
SEE region. These indicators are to as-
sist journalism faculties in the region
in ascertaining whether their curricula
in journalism correspond to the overall
state of the media in their countries and
whether they enable students to acquire
adequate journalism skills to help them
maintain high professional and ethic
standards throughout their future ca-
reers as professionals working in journal-
ism. The research was conducted in the
former Yugoslav Republic of Macedonia,
Serbia, Bosnia and Herzegovina, Monte-
negro, Albania, and Kosovo (under UNSCR
1244), from February 2016 to February

6 Journalism Education and Professional Practices, http://www.upm.ro/ldmd/LDMD-
01/Jou/Jou%2001%2006.pdf

2017. The key sources used to create the
indicators for evaluating journalism cur-
ricula in the region were the Tartu Decla-
ration’, the UNESCO Model Curricula for
Journalism Education® and the BBC Digi-
tal Journalism Skills Academy®.

The end result that this research
strives toward is to improve journalism
education in the region by encouraging
higher education institutions to adhere
to the recommendations outlined in the
document drafted and assess and modi-
fy their journalism curricula by following
the indicators listed in this research.

The initial plans for this research en-
visaged analyzing the journalism cur-
ricula and the state of media in Turkey
as well. Nonetheless, the tense political
situation in that country in the period
when the research was being conducted
prevented us in our attempts to analyze
journalism studies in Turkey and con-
duct any in-depth interviews. The mass
arrests of journalists, editors and mem-
bers of the academic community at that
time led to us having extensive difficul-
ties in trying to conduct interviews with
such individuals relevant to the matter at
hand. Owing to this, the integrity and re-
liability of the data acquired by applying
the research methods planned were both
brought into question. Hence, we decid-
ed to exclude Turkey from this research.

The questions which are the focus of
this research are disaggregated per sepa-
rate units relevant to both formal and in-
formal education in each of the countries
investigated. In order to meet the objec-
tives it has set for itself, the research has
attempted to provide answers to the fol-
lowing questions:

7 http://www.ejta.eu/tartu-declaration

http://www.unesco.org/new/en/communication-and-information/resources/
publications-and-communication-materials/publications/full-list/model-curricula-for-
journalism-education/

http://www.bbe.co.uk/academy/journali: ital-journalism
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What is the state of formal and infor-
mal journalism education and what is the
level of quality of journalism education?

a. At what level of education are
journalism studies delivered?

b. How much are journalism faculties
cooperating with media and me-
dia organizations in the country?

c. Does the teaching staff possess
enough knowledge and experi-
ence in the field?

d. Are students sufficiently prepared to
work in newsrooms after graduation?

e. How much does informal educa-
tion contribute to improving the
quality of the professional journal-
ism and the state of media?

Does formal journalism education have
an impact on the democratic process in
the specific state and, if so, in what way?

f. What type of role do journalism
faculties play in improving the
democratic process and the state
of the media?

g. Do journalism curricula correspond
to the on-going democratic process
and state of the media? Are stu-
dents exploring the influence that
political and business interests exert
over editorial policies of the media
over the course of their studies? Are
they being taught about the corro-
sive effects of clientelism over me-
dia rights and freedoms?

h. How much do journalism informal
education and training courses con-
tribute to improving the democrat-
ic process and the state of media?

In what way and by which measures can
journalism education in the SEE region
be improved?

This research relies to a great extent on
analyses made over reports, publications,
documents, as well as on secondary data
produced by prior research on journalism
education in South East Europe and the
state of the media across the countries in
the region. Below are the methods applied
to attain the objectives of the research.

A secondary analysis of data was
used to explore the work of organiza-
tions working in the area of media and
journalism and media, as well as exist-
ing research on this topic conducted in
both the EU and SEE region (research
conducted by the Media Observatory of
South East Europe, as well as by UNES-
CO and the Konrad Adenauer Founda-
tion), while also investigating what rec-
ommendations has this research pro-
duced to improve journalism education
in each country. Reports of IREX, Free-
dom House, Reporters without Borders
and other organizations were also used
in the research as background for in-
vestigating journalism education and
the degree of media freedom in each
of the countries analyzed. In addition,
the activities of civil society organiza-
tions working in the area of media and
journalism in the SEE region were also
analyzed.

The research analyzed a total of 26
separate journalism curricula in the for-
mer Yugoslav Republic of Macedonia,
Montenegro, Serbia, Albania, Bosnia
and Herzegovina) and Kosovo (under UN-
SCR 1244). The analysis was focused on
issues such as what is the level at which
journalism studies are delivered (i.e.
whether it is at undergraduate or post-
graduate level), which faculty depart-
ments offer such studies, what the ratio
is between theory and practice-based
courses, what qualifications do the jour-
nalism teaching staff posses, what types
of journalism courses are being offered,
as well as what technical and scientific
research capacities, as well as facilities
do journalism faculties dispose of.

Furthermore, a total of 60 qualita-
tive (semi-structured) interviews were
conducted to collect primary data over
the course of the research. Ten inter-
views were conducted in each country
with interlocutors belonging to each of
the following three categories: mem-
bers of the academic community, jour-




nalists and editors, and representatives
of civil society organizations working in
the area of media and journalism. The
interviews provided an insight into their
views, perceptions and beliefs as regards
the current condition of journalism edu-
cation countries, the state of profes-
sional journalism and media rights and
freedoms, as well as the ways in which
they feel journalism education can be
improved in their countries. Each sepa-
rate interview was recorded and a writ-
ten transcript made of it subsequently.
All interviewees were asked if they al-
lowed having their identities revealed or
would rather remain anonymous. Some
of them asked for full anonymity and, as
a result, their names have been omitted
in this publication.

In its first part (Approaches to Jour-
nalism Education), the research provides
an outlook on current approaches to in-
formal journalism education worldwide,
as well as on the various academic ap-
proaches to the way in which formal
journalism education is delivered. This
section also analysis international stan-
dards on journalism education and the
different organizations and institutions
working in the field of journalism educa-
tion (e.g. EJTA, the Poynter Institute for
Media Studies, and others). The analysis
further reflects on prior research con-
ducted on this topic such as the UNESCO
Model Curricula for Journalism Educa-
tion and the competences and skills that
the document lists as being paramount
for future journalists.

In one of its further sections, the re-
search explores journalism education
in the SEE region (the former Yugoslav
Republic of Macedonia, Bosnia and Her-
zegovina, Montenegro, Albania, Serbia,
and Kosovo (under UNSCR 1244)). The
section analyses the work and activities
of civil society media organizations and
the types of informal journalism educa-
tion they offer. Moreover, it investigates
the manner in which formal journalism

education is implemented while ana-
lyzing the journalism curricula on offer
in universities in the region. The analy-
sis also provides a consideration of the
outcomes of the interviews conducted
with the members of the academic
community, journalists and editors, and
representatives of civil society organiza-
tions working in the field of media. The
results from these interviews provided a
wider spectrum of different outlooks on
the general state of journalism educa-
tion (both formal and informal), as well
as media freedoms (or the lack thereof)
and rights in the SEE region.

The research further offers key obser-
vations as to the manner in which jour-
nalism education is delivered in South
East Europe, listing vital elements that
the journalism study curricula in SEE
region lack. Furthermore, the research
touches on the challenges the universi-
ties, civil society, and media organiza-
tions face in their efforts to remedy the
deficiencies of the journalism education
system, as well as on the ways in which
the cooperation between all these dif-
ferent stakeholders can be advanced,
all with a view to improving the overall
state of the media in their countries.

Being one of its chief goals, at its
very end, the research outlines the In-
dicators for Evaluating Journalism Cur-
ricula in the SEE region. These indica-
tors are to help journalism faculties
and universities across the region to
evaluate their curricula and determine
whether they correspond to the cur-
rent state of the media and profession-
al journalism in their countries. Using
these indicators will provide them with
an opportunity to assess whether, over
the course of their studies, students
are acquiring the necessary skills to
enable them to work in editorial desks
after graduation and, even more poi-
gnant, whether they are learning the
skills required for them to successfully
maneuver the troubles-filled journal-
ism sphere in the SEE region.
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The indicators have been disaggre-
gated to several different categories:

1. Indicator on the content of journal-
ism curricula;

2. Indicator on the role that journal-
ism faculties play in society;

3. Indicator on methods of funding
and conducting scientific research;

4. Indicator onstudent practice in me-
dia and media organizations during
journalism studies;

5. Indicator on literature and teaching
material used in studies; and

6. Indicator on the teaching staff and
administrative conditions in imple-
menting journalism studies.

Each indicator contains a subset
of several different questions. The an-
swers to these questions demonstrate
how much journalism curricula reflect

the state of professional journalism in
each specific country and whether jour-
nalism education actually contributes
to the improvement of the democratic
process in society.

The research “Back to the Drawing
Board: Crafting the Ideal Journalism
Education Curricula for South East Eu-
rope” was conducted by the School of
Journalism and Public Relations from
Skopje, the former Yugoslav Republic of
Macedonia, as part of the EU-UNESCO
supported project Building Trust in Me-
dia in South East Europe and Turkey.
The goal of the project is to restore
public trust in the media by adhering to
professional journalist standards and
reinforcing self-regulation mechanisms
in journalism, as well as to strengthen
media freedom of expression in South
East Europe and Turkey.




JOURNALISM =
EDUCATION

t is a historical fact that jour-

nalism education began in the

United States in 1912, at the

Columbia School of Journalism,

established at the suggestion of
the renowned journalist and medium
owner Joseph Pulitzer, even though his
business (the yellow press) managed
perfectly well without a trained jour-
nalistic staff. He would characterize
journalism as one of the most complex
occupations, requiring a broad and in-
depth knowledge, as well as a strong
personality, and therefore a necessary
formal education (Adam, 2001). Since
then, every country in the world has
offered journalism education, institu-

tional or alternative, involving different
education traditions and resources, in
different cultural and political environ-
ment. In the meantime, education pro-
grams would undergo numerous, major
or minor changes, aimed at improving
education and training of future jour-
nalists.

In the last ten years, mostly due to
globalisation, economic crisis, and new
media technology, journalism and jour-
nalism education have faced yet an-
other challenge. It concerns not only
technology and the informatization of
modern journalism, but also the funda-
mental changes that information soci-

ddvOod ONIMVad dH1L O1 HOvd



ety brings about in the broad social and
cultural surroundings. “New media of-
fer new ways of presenting information,
enabling the emergence of new actors,
blending old forms of public communi-
cation into new ones... creating inter-
activity, mobility, a culture of free and
easily accessible information, civic en-
gagement, all of which transform the
traditionally-perceived role of the me-
dia...” (Jakubowicz, 2009). Therefore,
if the role of the journalist 100 years
ago was to find information, shape it
into a story, and report it to the mass
audience through the mass media, “
today information is no longer scarce,
breaking news is no longer the province
of professional journalism, mass me-
dia are declining in influence and news
is easily professionalized” (Mensing
2010:511). What journalism needs in
order to address these challenges and
respond to the deep structural changes
in the surroundings, is a “new direc-
tion” that would provide competences
and skills with key aspects, such as criti-
cal thinking, innovation, and entrepre-
neurial skills.

1.1.

The different models of
journalism education

In practice, there are various ap-
proaches to journalism education, as
well as different and opposing stands
on the methods of acquiring journal-
ism training. Broadly speaking, there
are five different types of journalism
education in the world: (1) a model
of training at schools and institutes
generally located at universities (Fin-
land, Spain, USA, Canada, Great Brit-
ain, Australia, South Korea, Egypt, Ke-
nya, Argentina), (2) a mixed model of
stand-alone and university-level train-

ing (France, Germany, India, Indonesia,
China, Brazil, Turkey, South Africa), (3)
a model of journalism education at
stand-alone schools (The Netherlands,
Denmark, Italy), (4) a model of on-the-
job training by the media industry,
for example through apprenticeship
(Austria, Japan, Great Britain, Austra-
lia), and (5) all of the models above,
and particularly commercial programs
at universities, as well as training by
media companies, publishers, trade
unions, and other private or govern-
ment institutions (Eastern Europe,
Cuba, North and Central Africa, the
Middle East) (Deuze, 2006: 22).

On the other hand, different aca-
demic traditions, as well as different
social and political context of the
states around the world, determine
the conceptual approach to journal-
ism education, rendering it therefore
inevitably different (Zelizer, 2006). The
result is a division of journalism educa-
tion into a Central European, Western
European, and an American model of
journalism education, followed or cop-
ied by other regions or states world-
wide. Differences, as well dominant
approaches, can be observed in all of
the three models.

The Central European model focus-
es primarily on the theoretical, general

Studies are usually

carried out at the faculties of political
sciences, philosophy, and law. How-
ever, there has been an increase in the
amount of practical work and training
due to students’ interest and inclusion
in the alternative forms of education.

political theories, political systems,




Contrary to that, |3
ean model is chiefly concerned with
ommunication and media knowledge
methodology, media sociology, media
systems,
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is primarily structured around practical
instruction and training. Nevertheless,
the last decade has witnessed a grad-
ual “approximation” of the programs
characteristic of these two models.
The tendency towards a single model of
journalism education is mainly related
to the Bologna system of education.
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quire professional rules and journalism
ethics (Veljanovski, 2013:355).
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Worldwide, journalism education

divided into models of tra-

itional i.e. conservative, general
and completely specialized journal-
OO M The first model (con-
servative) maintains that journalism
education should be based on editing
practice. Of course, professional jour-
nalists are required to have university
education, but not necessarily one in
journalism, so other professions are ac-

ceptable. Hence, beside the usual ed-
iting practice (acquiring of journalism
techniques), universities offer two-se-
mester courses specializing in subjects
from the communication field (commu-
nicology, theory and practice of public
opinion research, media legislation,
journalism ethics). The model includes
even the counsel of various profession-
als, but due to today’s explosion of new
media and communication centers on
the media market, it has fallen behind
in the shaping of an independent and
professional journalist because of the
time required to acquire professional
and editing experience.

The second model is carried out by
forming separate journalism groups/de-
partments at the faculties of humanities
(philosophy, sociology, law, political sci-
ences). Students acquire a specific pro-
fessional profile (a major in law, sociol-
ogy, political sciences), with a minor in
journalism. Two-thirds of the courses are
dedicated to original disciplines of the
faculty where the major is being done
(courses in political sciences, sociology),
while a third of the courses are reserved
for the professional journalistic field,
half of them theoretic, and half practi-
cal. This curriculum structure shortens
the time period between graduation and
complete inclusion of journalists in the
media, but often fails to prepare them
for a successful inclusion in the complex
allocation of editing activities.

The third model encompasses grad-
uate schools of journalism/faculties
of journalism, modeled after the Lille
Graduate School of Journalism (L'Ecole
superieure de journalisme de Lille),
with one third of the curriculum be-
ing dedicated to general education
courses, another third to courses from
the study field of communication, and
the last third to practical journalistic
work (practical work during the studies



and training in editorial offices), while
students can also specialize in differ-
ent fields (such as the press, radio, TV,
agency and online journalism). Gradu-
ates receiving a BA in journalism (a pro-
fessional degree acquired upon gradu-
ation) are trained to redraft agency
news, report live, and conduct analyti-
cal research on any given theme/issue.
The model fits within the theoretical
and practical conceptualization of the
content of the mass communication as
a mirror of reality, and today, despite
the criticism expressed from different
viewpoints (teleological, ethical, axi-
ological), it is considered the most ac-
ceptable among those aware of the
importance of journalists’ higher edu-
cation (Mileti¢, 2005: 373-375).

However, the debate about what is
crucial to the acquisition of journal-
ism knowledge has not been resolved
yet. Opinions vary between university
education and practical training. Some
maintain that journalism is an academ-
ic discipline deserving of a theoretical
research and higher education, while
others believe it is a professional skill
and not a field of great theoretical im-
portance. Journalists advocating prac-
tice argue that journalistic skills are
the easiest to acquire through practi-
cal work and outside of the classroom,
and that universities cannot properly
prepare future journalists for the real-
ity of the journalistic profession. The
counter claim to this theory insists that
journalists need theoretical knowledge
to perform the work because it is theo-
ry that encourages practice. Not only is
the university responsible for the trans-
fer of journalistic knowledge/skills,
but for the shaping of the journalist’s
identity as well. Therefore “journalism
should be taught as an academic dis-
cipline, not simply a vocational train-
ing: in order to accomplish their role,
beside the necessary skills, journalists

must possess intellectual confidence
which comes from the knowledge ac-
quired through university education”
(De Burgh, 2003: 110).

Journalism is still torn between
practice (media industry) on one side,
and education and research (univer-
sity) on the other. Hence, a very im-
portant question arises about whether
journalism education has developed
its own disciplinary conceptual tool
which is accepted by both universities
and the media industry. The debate is
concerned with how to structure edu-
cation offered by journalism curricula,
whether it should focus on the acquisi-
tion of the practical, or instead on the
more general and humanistic knowl-
edge, and whether universities should
primarily teach practical journalistic
skills, or initiate critical thinking lead-
ing to changes. The solution is not
overemphasizing theory nor relying on
practice at any cost. Flooding the cur-
riculum with theoretical courses does
not help prepare future journalists to
carry out journalistic work, whereas the
insistence on acquiring skills but lack-
ing fundamental understanding of the
social processes, as well as professional
and ethical standards, overlooks impor-
tant social values.

The same is also put forward by Da-
vid Mould, a supporter of Bill Kirtz's
views, a former journalist, editor, pub-
lisher, and a journalism professor today
who states that the best journalists are
the educated journalists, those who ap-
ply research skills, academic rigor, and
high ethical standards to their profes-
sion. “They need the type of knowledge
that is at the core of the liberal-arts
tradition, to be found in courses that
explore history, culture, politics and
science... A narrowly-educated jour-
nalist — one with only technical skills
or with only theoretical knowledge -




cannot define “news” intelligently or
determine its significance... cannot
distinguish a fad from a trend without
the historical and cultural context...”
(Mould, 2009:48).

Apart from the debate about the
most suitable method for journalism
training, the focus of academic dis-
putes is also on the issue of the ac-
quired knowledge, i.e. the competenc-
es for conducting high-quality journal-
ism work. At the beginning of the 20t
century, stress was placed on the per-
sonal traits of the journalist, such as
talent and personality, but today this
practice has been abandoned in the
academia. The emphasis, instead, is
on the content, professional, and com-
munication competences of future
journalists, which means that journal-
ists should be “knowledgeable about
the area being covered, able to express
themselves clearly, be thoroughly ac-
quainted with the various journalism
genres, and to be aware of the func-
tions of journalism and journalistic
autonomy, as well as reflexivity” (Poler
Kovaci¢, Erjavec, Milosavljevi¢, Vobig,
2013:400). In addition, according to
Stuart Price, a representative of the
British viewpoint on journalism edu-
cation, the goal should be to create a
study program based on an integrated
model of theory and practical work,
an interaction between form and con-
tent, and knowledge of theoretical dis-
ciplines, which if practiced properly,
would transform students into socially
useful communicators, able to respond
to every professional challenge. (Price
2011) This has given rise to the stand-
point that disputes about theory and
practice interfering with each other
should be abandoned, and instead be
replaced with “critical self-reflective
identification of the role and content
of journalism education programs”
(Deuze 2001:15).

1.2.

International Standards in
Journalism Education

On the scientific and professional
scene, among researchers, professors,
and trainers, there is a continuing
discussion about the role, content,
and purpose of journalism education.
(Comrie, 2003; Deuze, 2006; Dickson
in Brandon, 2000; Macdonald, 2006;
Foote, 2008; Mensing, 2010). Fur-
thermore, several international (jour-
nalistic, media) organizations have
come up with a “list of competences”,
summing up what “good” journalism
education stands for, with skills and
abilities applying to all journalists, re-
gardless of the local conditions under
which they operate.

EJTA - The European Journalism
Training Association — founded shortly
after the fall of the Berlin Wall, unites
sixty schooling institutes from 25 Eu-
ropean countries and is characterized
by diversity (different types of insti-
tutions, different types of media sys-
tems, different cultures). Recognizing
the need for building quality standards
in journalism education, at the an-
nual assembly held in Tartu, Estonia,
in 2006, the Association’s members
would adopt the so-called Tartu Dec-
laration, a document setting out what
journalism education should encom-
pass. However, due to swift changes in
society, it would undergo a revision in
2013, keeping pace with media devel-
opment, and in that sense, attempt-
ing to “unite” instruction and practical
work. The Declaration consists of 10
key journalistic qualifications, a com-
bination of knowledge, skills, and pro-
fessional attitude while carrying out
professional assignments. Each quali-
fication consists of five indicators of



what the student is expected to know/
understand and/or be able to demon-
strate after the completion of studies.

Qualifications relate to (1) The com-
petence to reflect on journalism’s role in
society (commitment to democratic
society, know the legal and ethical
framework of journalism, developing a
grounded personal view of journalism,
understanding the values that underlie
professional choices, linking the local
with the national and the global), (2)
The competence to find relevant issues
and angles (know current events and
their context, know the characteristics
of different media, determine the rel-
evance of a subject for different audi-
ences, stimulate broad participation in
debate, discover newsworthy issues on
the basis of in-depth research), (3) The
competence to organize journalistic work
(make a realistic work plan, work under
time pressure, adjust to unforeseen sit-
uations, organize contributions from
the public, work within budget limits),
(4) The competence to gather information
swiftly (have e wide general knowledge,
have a more specialized knowledge in a
field, find multiple perspectives on an
issue, evaluate sources, interact with
the public), (5) The competence to select
the essential information (distinguish
between mail and side issues, select
information on the basic reliability,
select information on the basis of rel-
evance, select information in accor-
dance with the media platform, inter-
pret the selected information), (6) The
competence to present information com-
petence (outstanding linguistic compe-
tence, good visual competence, use
different types of story-telling tech-
niques, present content in effective
combinations of words, sounds and vi-
sual, make journalistic use of technol-
ogy), (7) The competence to account for
journalistic work (clear idea of the re-
quired quality of journalistic products,

evaluate own work, willing to take criti-
cism constructively, to take responsi-
bility for the choices made during the
process, to take responsibility for the
impact of the product), (8) The compe-
tence to cooperate in a team (good social
skills, be reliable, present ideas con-
vincingly, find solutions, show insight
into roles and relations within a team),
(9) The competence to act as an entre-
preneurial journalism (show initiative,
understand the economic conditions
underlying the profession, recognize
market opportunities, develop new
product/formats, know the practical
aspects of being a freelancer), (10) The
competence to contribute to the renewal
of the profession (reflect on the future
of journalism, define a complex practi-
cal/professional problem, adopt schol-
arly methods of data collection, adopt
trustworthy methods of analyzing and
processing data, provide workable so-
lutions for complex practical issues. 1©

The idea is also endorsed by the
Poynter Institute for Media Studies, high-
lighting what is crucial to starting a
journalism carrier in the digital era in
its research conducted by educators
and professionals. The competences
and skills that are expected of future
journalists are hence divided into four
key categories: (1) Knowledge, attitudes
and personal features, (2) News gather-
ing skills, (3) News production skills, (4)
Technical and multimedia production
skills. Each category consists of several
indicators. The first category includes
curiosity, accuracy, handles stress,
deadlines and criticism well, broad gen-
eral knowledge, good social skills, be a
team player, journalistic ethics, knowl-
edge of other cultures, knowledge of
government, understand the media
landscape, be familiar with copyright
and journalism laws, knowledge of the
business of media, good news judg-

10 SEE region: http://www.jour.auth.gr/wp-content/uploads/2015/07/The-Tartu-Declara-

tion- -EJTA.pdf
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ment, knowledge of current events,
select information based on reliability,
be a team leader, ability to embrace
change and innovation. The second
one comprises analyze and synthesize
large amounts of data, network, make
contact and develop sources, search
online information on an advanced lev-
el, master interview techniques, search
for news and check sources without
the use of the Internet, look at news
with a historical perspective, interpret
statistical data and graphics. The third
one covers storytelling, write in a flu-
ent style, write using correct grammar,
master various forms of journalistic
writing, understand audience expecta-
tions and needs, speaking skills, and the
fourth one involves ability to work with
HTML or other computer languages,
shoot and edit video, shoot and edit
photographs, record and edit audio,
ability to tell stories with design and
visuals.!!

At the same time, in 2007, as a re-
sult of previous thorough research,
UNESCO would prepare a Model Cur-
ricula for Journalism Education of fu-
ture journalists, which is today the
education basis for journalists in more
than 60 countries and 70 journalism
education institutions worldwide. Ex-
perts elaborating on the model apply
a three-dimensional approach to jour-
nalism education: “...the development
of journalism practice (the first axis) is
informed and enriched by the study of
journalism in society (the second axis)
and by the acquisition of methods and
content marking modern knowledge
through courses in other disciplines
(the third axis)” (UNESCO, 2007:11).

Moreover, during each of the three
academic years, the model attributes
a specific level of difficulty to each of
the categories - professional practice,

1 SEE region: http://www.newsu.org/course files/StateOfJournalismFducation2013.pdf

journalism studies, and arts and sci-
ences. In percentage terms, 47% of the
courses are designated for professional
practice, 10% cover journalism studies,
and 43% are reserved for the arts and
sciences. Consequently, if the first year
of studies centers on the arts and sci-
ences, they are given almost the exact
emphasis during the second year, while
the third year of studies focuses on pro-
fessional practice. This way a “balance”
between theory on one hand, and prac-
tice on the other, is achieved. More
precisely, the first-year curriculum in-
cludes courses covering the founda-
tions of journalism (writing — narrative,
descriptive and explanatory methods;
logic, evidence and research - incorpo-
rating critical thinking; national and in-
ternational institutions, general knowl-
edge - basic knowledge of national and
international history and geography,
introduction to contemporary social
and other issues), reporting and writ-
ing (basic news), media law and arts/
science courses. The second-year cur-
riculum consists of courses that involve
reporting and writing (in-depth journal-
ism), broadcasting reporting and writing
(radio and television), journalism ethics,
multimedia/online journalism and digital
development, media and society, arts/sci-
ence courses. The third year-curriculum
focuses on reporting and writing (spe-
cialized journalism), newspaper work-
shop (reporting, editing, design and
production, with basic instruction in
photojournalism) or broadcast workshop
(radio or TV editing, production, and
performance), arts/science courses. The
model predicts the necessity of the in-
ternship (between the second and third
year of studies), at least a four-week
placement within a professional news-
room (UNESCO, 2007:11.13).

The model is based on several key
competences: (1) An ability to think
critically, incorporating skill in com-
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prehension, analysis, synthesis, and
evaluation of unfamiliar material, and
a basic understanding of evidence
and research methods, (2) An ability
to write clearly and coherently using
narrative, descriptive, and analytical
methods, (3) A knowledge of national
and international political, economic,
cultural, religious, and social institu-
tions, (4) A knowledge of current af-
fairs and issues, and a general knowl-
edge of history and geography (UNES-
CO, 2007:8). Similar competences are
outlined by Adam Stuart who states
that the curriculum should be “de-
signed” “...to promote the capacity of
making wise judgements on the signifi-
cance of events and ideas as they oc-
cur and drawing appropriate attention
to them, encourage an understanding
of the methods of evidence-gathering
and fact assessment, perfect the lin-
guistic and narrative capacities of indi-
viduals and encourage the best meth-
ods of visual representation and exam-
ine carefully methods of criticism and
the structure, application, and assess-
ment of ideas” (Adam, 2001:325).

Six years later, in 2013, UNESCO
would amend the curriculum by add-
ing a few specialized courses to reflect
the diversity of the journalism prac-
tice, and to particularly underline the
importance of journalism education in
improving the individual and institu-
tional journalistic practices. They can
be implemented in the undergraduate
and postgraduate modules, as part of
the compulsory or optional group of
courses. The curriculum includes the
following courses: (1) Media sustainabil-
ity (understanding of the environments
in which media organizations operate,
legislation, licensing the media, digital
media, the role of media management,
media professionalism, ethical stan-
dards), (2) Data journalism (introducing
quantitative and qualitative methods

in journalistic practice, statistics and
methodology), (3) Intercultural journal-
ism (competences to produce stories
in a culturally diverse way, cultural
identity, multiculturalism, globaliza-
tion), (4) Community radio journalism
(principles, concepts, models, practic-
es and future of community radio), (5)
Global journalism (impact of globaliza-
tion on media, global news challenges
in local markets, media ethics, media
concentration and ownership, the in-
ternet, social media), (6) Science jour-
nalism, incorporating bioethics (health
reporting, the environment and cli-
mate change), (7) Gender and journal-
ism (the importance of gender analysis
in journalistic practice), (8) Humanitar-
ian journalism (the aspects related to
human rights in reporting, mostly in
conflict situations), (9) Reporting hu-
man trafficking (international labor
migration and labor exploitation in
terms of human trafficking ), 10) Safety
and journalism (topics on digital safe-
ty, freedom of expression or threats
against journalists). (UNESCO, 2013)

The same postulates are still true,
their dynamics and amount varying
in practice. To quote Robert Picard,
director of research at the Reuters
Institute for the Study of Journalism in
the Department of Politics and Inter-
national Relations at the University

of Oxford

required is deciding what will replace

he box or how to get along withou
one” (Picard, 2015:10).




1.3.

Non-formal
journalism education

“University or higher journalism edu-
cation has become the prevailing trend
in journalism education worldwide”
(Deuze, 2006: 22), whereas alternative
education is considered an “efficient”
improvement or advancement, though
not its replacement. Internationally,
a great deal of organizations, associa-
tions, federations, and centers organize
trainings and courses for journalists,
journalism professionals, and educa-
tors. Their primary focus is on the pro-
motion of media freedom, develop-
ment of independent media, media
pluralism, journalistic professionalism
and ethical standards, advancement
of freedom of expression and human
rights, defense of freedom of speech,
protection of journalists, representa-
tion of media rights, promotion of fair
media laws and reforms, building of
journalistic capacities...

Among the oldest is the Internation-
al Federation of Journalists (IF]), founded
in 1926 in Paris, but present in its cur-
rent form since 1952. IFJ is the largest
organization of journalists in the world,
representing nearly 600,000 members
from 140 countries. As “the global
voice of journalists”, the federation
promotes human rights, democracy
and pluralism, media freedom, sup-
ports journalists and their trade unions
in the fight for their rights, and stands
against any form of discrimination. It
collaborates and has a consultative sta-
tus in the United Nations, UNESCO, Eu-
ropean Council, and European Union.
Its activities include a large degree of
research around the world, as well as
various trainings for journalists and
media professionals. IFJ has three key

strategic areas of focus - safety (risks
that journalists face while performing
their duties), security (concentration
of media ownership by key players as
a threat to editorial independence and
professional journalistic standards),
and building the capacities of journal-
ists’ trade unions, especially helping
journalists confront new challenges in
a swiftly-changing profession. 2

Its counterpart, the regional center
in Brussels, The European Federation of
Journalists (EFJ), which is primarily con-
cerned with the media sector in Eu-
rope, also defends the right to freedom
of speech and information, the devel-
opment of quality and independent
journalism, and journalists’ right to
join trade unions. Apart from conduct-
ing a large amount of research (about
rights and jobs in journalism, media
freedom in Europe, building strong
journalist unions in Eastern Europe,
building trust in media in South East
Europe, advancing gender equality in
media industries, confronting austerity
in journalism...), it also provides various
journalism trainings. In the last several
years, their focus has been on challeng-
es presented by new technologies, par-
ticularly cyber security, digitalization
of the workplace, etc.

A notable representative is The Eu-
ropean Journalism Training Association
(EJTA), integrating more than 60 journal-
ism centers, schools, and universities, in
25 European countries. In partnership
with the European Commission and
UNESCO, and through mutual collabo-
ration, it works on improving journalism
education in Europe. As the name sug-
gests, its primary activity is the train-
ing of journalism students. To that end,
it conducts projects and research to
trace the right professional approach
to journalism education and training,

12 SEE region also: http://www.ifj.org/fileadmin/images/Website pics/IF] Brochure.pdf
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the most worth mentioning of which
are those involving new technologies
in European journalism training (1995),
curriculum development in European
journalism (1997), the Tartu declaration
(2006). Also, EJTA is focused on the Bo-
logna Declaration and its implementa-
tion in journalism training. One of their
recent trainings (2016) was focused on
“Making Media and innovative Journal-
ism”, in order to explore new tools and
ways to report news in the “Digital Era”,
with lectures and workshops on best
practices, formulas and technologies
useful to improve both the quality and
economic sustainability in producing
editorial projects and journalistic re-
porting.

Journalism training is also provided
by two world-renowned organizations:
Reporters Without Borders and Article
19. Both aim at protecting and promot-
ing the freedom of speech and informa-
tion on a global level. Reporters Without
Borders has a consultant status at the
United Nations. They provide informa-
tion about the media freedom situa-
tion worldwide in many languages (Eng-
lish, French, Spanish, Arabic, Chinese,
Russian and others), and each Decem-
ber they publish an annual overview of
events related to freedom of informa-
tion and the safety of journalists. The
World Press Freedom Index, compiled
by the organization, evaluates the level
of freedom available to the media in
180 countries. It also organizes train-
ings for journalists and media profes-
sionals with a primary focus on their
physical and digital safety.

Article 19, named after article 19 of
the Universal Declaration of Human
Rights, deals with activities related to
freedom of expression, media regula-
tion, freedom of information, censor-
ship, violence & press freedom, gover-
nance & democracy, discrimination,

defamation, conflict & security. Col-
laborating with 90 partners around the
world, the organization performs moni-
toring, research, analysis, draws up
recommendations and legal standards
aimed at strengthening the media role
and protecting pluralism, as well as me-
dia independence and diversity. With
the support of UNESCO or the Euro-
pean Commission, it has carried out
numerous journalism trainings, focus-
ing primarily on the physical and digital
safety of journalists (developing strat-
egies on safety and protection), inter-
national and national legal frameworks
regulating freedom of speech and me-
dia ethics, journalistic professionalism,
freedom of speech and equality (me-
dia responsibility in promoting diver-
sity, pluralism, and intercultural under-
standing).

International Media Support (IMS)
and Media Diversity Institute are also
worthy of recognition in the area of
journalism education. IMS is mostly
concerned with supporting and con-
ducting trainings for journalists and
educators on key issues related to new
media and technology, professionaliz-
ing journalism, media business devel-
opment, safety in journalism (protect
themselves and report professionally
under pressure), media law reform (with
journalists, civil activists, media law-
yers, public officials, judges). Their ac-
tivities are focused on integrating the
best practices in journalism and train-
ing materials in national media educa-
tion curricula. MDI, as a promoter of an
“inclusive and accurate media”, aims to
promote understanding between dif-
ferent groups and cultures and prevent
the media from advertently or inadver-
tently encouraging bias, intolerance,
and hatred, which may lead to social
tensions, disputes, and violent con-
flicts. For this reason, the organization
has carried out various forms of educa-




tion practices involving a broad range
of actors: journalists, editors, media
owners, civic/non-governmental orga-
nizations, journalism professors and
students. For example, journalists can
attend separate workshops offering
theoretical and practical training on di-
versity and minority and human rights
issues, students and professors can at-
tend courses on “reporting on diversi-
ty” at institutions of higher education
or faculties, whereas civic organiza-
tions may undertake trainings on using
the media for restoring a negative and
inaccurate portrayal of their organiza-
tions. A large amount of literature and
guidebooks has been published as a re-
sult of these activities.

Promotion and advancement of
free, professional, and plural media, as
well as freedom of speech act as the fo-
cus of The Global Forum for Media Devel-
opment (GFMD), an international mem-
bership network of media assistance
group. Its analysis, research, and train-
ing are aimed not only at professional
journalists, the media and media orga-
nizations, but also at citizen journal-
ists, investigative journalistic networks,
civil society organizations, and the aca-
demic sector. With the intention of es-
tablishing common ethical standards
for media activity and growth, GFMD
improves methods, best practices, and
new technologies for media operation
through shared learning, trainings,
and evaluation. The primary emphasis
therefore is placed on issues related
to hate speech in journalism and the
struggle against it, censorship and
self-censorship, self-regulation, propa-
ganda, journalism ethics, public infor-
mation, conflicts of interest, and media
corruption.

The Center for International Media
Assistance (CIMA) conducts similar ac-
tivities, aimed at supporting and en-

hancing the growth of independent
media worldwide. It has carried out a
vast amount of projects and research
on journalist security in the digital
world, public service broadcasting’s
place in the information ecology, soft
censorship globally, the politics of me-
dia development, media in the age of
cyber surveillance, the boom in busi-
ness journalism, governmental adver-
tising and soft censorship, supporting
internet freedom, media literacy, hate
speech, blasphemy and the role of news
media, media owners and journalism
ethics, information in the internet age,
global investigative journalism. Most of
these issues are addressed in the train-
ing carried out by the center, particu-
larly those related to the digital and
social media revolution, their effect on
the change of style and content of the
media worldwide, professional journal-
ism standards, legal obstacles and le-
gal protection aimed at ensuring a free
and independent media sector, access
to information, and use of media regu-
lation to restrict media freedom.

These are not the only organiza-
tions concerned with the media, jour-
nalists, and media industry. However,
what their educational activities have
in common, is the shared focus on
two types of problems: the “old” ones,
dealing with well-known issues such
as freedom of speech, media indepen-
dence, journalistic professionalism,
censorship and self-censorship, as well
as the “new” ones, arising from the
challenges and changes brought about
by the new information technologies
in the media world. Moreover, it seems
that this is the way to achieving the
“necessary” balance between the the-
oretical (academic) and practical jour-
nalism education.



1.4.

Journalism education in
South East Europe

European countries have a different
history in organizing journalism educa-
tion. Until recently, theory recognized
two “typical” models of journalism
education, the western on one hand,
and the eastern on the other, with a
few specifics varying from one country
to another. For example, the German
model places a heavy focus on theoreti-
cal courses and content from the field
of communication, history, and law,
whereas a relatively few lessons are re-
served for practical training in journal-
ism skills. Then, thereis the French mod-
el adhering to three principles in terms
of the content: general media educa-
tion, practical professional education,
and thematic specialization (Plavsak,
2002). Furthermore, the Scandinavian
countries have implemented the so-
called “integrated model”, its curricu-
lum consisting of a large number of
academic courses, as well as practical
courses in the media. (Hovden, Nygren,
Zilliacus-Tikkanen, 2016:15). Neverthe-
less, the general tendency is towards
broader general education combined
with journalism courses, as opposed to
the American curriculum which favors
specialized journalistic education.

Research conducted in the last de-
cade (for example, Grieves, 2011) sug-
gests a gradual approximation between
“national” curricula or the surpassing of
boundaries of national journalistic cul-
tures, although it is too early to talk of
a single European journalistic culture.
Moreover, the inclination towards ap-
plying a “unique” approach to journal-
ism education is closely related to the
Bologna education system. Not only do
European universities adopt the Euro-

pean credit and grading system, they
also adapt their journalism curricula to
the international standards, particular-
ly those of UNESCO and EJTA models
(Mould, 2009).

A shared feature of journalism edu-
cation between the countries in South
East Europe - Serbia, Bosnia and Her-
zegovina, Montenegro, Albania, the
former Yugoslav Republic of Macedo-
nia and Kosovo (under UNSCR 1244) is
a system based on the eastern model,
also known as the soviet model. Educa-
tion of journalists was always carried
out at the universities of social sciences
(faculties of political sciences, law, and
philosophy), comprising primarily theo-
retical content, and very little practi-
cal journalistic work. Due to their con-
ceptual shortcomings, most of them
were often known as “party-political
journalism schools”, a definition which
can be traced back to the communist
era. Social and political changes in the
90s would initiate a “transformation” in
journalism and journalism education,
although burdened by many factors
which determined their profile, level,
and possibilities.

The lack of journalism education of
any kind (for example, Montenegro and
Kosovo (under UNSCR 1244)) or “out-
dated” university education, unsuitable
to respond to the new needs, dire eco-
nomic situation, shortage of qualified
professionals, as well as the permanent
and “uncontrolled” growth of the media
and “demand” of journalists on the la-
bor market, would encourage people to
take up journalism without having the
necessary qualifications or experience
(including even high school graduates).
Likewise, the undeveloped non-govern-
mental sector, due to its absence from
university curricula and its dependence
on foreign donations as a “counter-
poise” to the development of a self-




sustainable education system, makes
the long-term planning process of de-
velopment of journalism education ex-
ceptionally hard, full of dilemmas and
reexamination, success and failure.

Today, the transformation of univer-
sity education in these countries has
reached different stages, depending on
the specific background of each coun-
try. This applies to the quantity of jour-
nalism studies on offer, as well as to the
profile of the curricula. Hence, in some
parts of the region, journalism is taught
at only one faculty/university (Monte-
negro), in others, at two or three facul-
ties of journalism (Albania, The former
Yugoslav Republic of Macedonia, and
Kosovo (under UNSCR 1244)), whereas
some countries offer a larger number of
journalism degrees (Bosnia and Herze-
govina, Serbia). This is not a question of
whether this number reflects the needs
of the current society or perhaps the
“wild” attempts to bridge the discrep-
ancy between the increase in the num-
ber of media on one hand, and the poor
number of educated journalists on the
other, regardless of whether this me-
dia number is realistic or sustainable. It
might even be the result of a country’s
good/bad education policy in its at-
tempt to open the “market” for private
education institutions. In practice, jour-
nalism studies face poor financial sta-
tus, a lack of necessary equipment, in-
adequate balance between theoretical
and practical courses (to the detriment
of practical courses), as well as insuf-
ficient collaboration between profes-
sional journalists and media companies.

Journalism education takes place at
government and private faculties/uni-
versities, as well as separate journalism
schools. However, journalism studies
never comprise an independent insti-
tutional unit, but are instead organized
into individual departments (1) within

faculties of related scientific fields, or
(2) within faculties with a combined
name (embodying two or three depart-
ments). The first type of journalism
studies are integrated into state facul-
ties of law or political sciences, facul-
ties of philosophy, or faculties of social
sciences, implemented as journalism
studies or journalism and communica-
tion studies (normally in Bosnia and
Herzegovina, Serbia, Montenegro, and
Albania). The second type of journalism
studies are carried out at private facul-
ties of journalism and communication
and faculties of media and communi-
cation as journalism studies, or media
and journalism studies (in Bosnia and
Herzegovina, Kosovo (under UNSCR
1244), Serbia). There are also faculties
providing specialized studies that cov-
er specific journalistic fields, as it is the
case with the private Faculty of Sports
in Serbia, which offers sports journal-
ism degrees, or the state Faculty of
History and Philology in Albania, which
integrates three study programs - po-
litical journalism, economic journalism,
and social and cultural journalism.

Journalism studies have shown in-
consistency (disagreement) in the use of
terminology. This is characteristic not
only of South East European countries,
but of other universities worldwide.
Furthermore, an increasing number
of university studies in the European
Union, and other countries in the devel-
oped world, have been using the term
communication sciences (Communica-
tions, Kommunikationswissenschaft,
Scieza della Communicazione), and
since recently, journalism and mass me-
dia study programs have adopted the
term media studies. Hence, university
programs offer journalism studies, me-
dia studies, and communication stud-
ies, as well as their combinations. The
analysis of their study programs shows
that they are generally similar, regard-



less of how they are named. Addition-
ally, an increasing number of authors
believe that it is impossible to separate
these study fields, suggesting the need
for “ blending of journalism and mass
media curricula at the faculties and al-
lowing the transfer between programs
in order to respond to the challenges
of the 21t century that we still haven’t
predicted” (Royal, Schmitz Weis, 2013).

Studies at almost all higher educa-
tion institutions are modeled after the
Bologna education system, following
the principle of a three-year bachelor’s
degree and a two-year master’'s degree
(3+2), or a four-year bachelor's degree
and a one-year master's degree (4+1).
Its implementation would bring about
a change in the existing curricula and
a need to balance the so-called general
courses (covering social and political sci-
ences) with the theoretical courses from
the media field, including the practical
courses. This, however, does not mean a
balance has been achieved between the-
ory and practice in journalism studies.
Additionally, most of the faculties offer
master programs in journalism - special-
izations, which are most often carried
out at state universities. Structurally,
based on the syllabuses and curricula,
this is the so-called “mixed model” of
journalism studies, a balanced distribu-
tion of theoretical and practical courses.

a) Non-academic journalism education
in South East Europe

Foreign donors have invested con-
siderable resources in the region of
South East Europe, while the end of
the 90s has seen a rapid growth in in-
stitutions and non-governmental or-
ganizations and their undertaking of
numerous projects concerned with
the education of journalists and me-
dia professionals. In the last couple
of years, a few organizations among
the many can be singled out for their

years-long experience and consistent
strategy involving journalism educa-
tion. They are practice-oriented, flex-
ible, in close collaboration with media
companies and intensive regional col-
laboration with each other, exchang-
ing experience all the while.

Among the most committed is the
South East European Network for Profes-
sionalization of Media (SEENPM,), incorpo-
rating 18 media centers and institutions
from 12 countries in Central and South
East Europe. SEENPM promotes excel-
lence in journalism through policy initia-
tives, research and training. It aims to
protect and defend freedom of the press,
support the development of indepen-
dent media and journalism professional
standards, and strengthen relations
among journalists. Since its foundation
in 2000, SEENPM has conducted a vast
range of media research and analysis,
as well as a number of educational proj-
ects intended for journalists and other
media workers. It has also organized a
fair amount of journalism training: on-
line video training platform for journal-
ists, violence as reports of attacks on
women journalists, journalist who want
to create their own multimedia platform,
investigative journalism, protection of
journalism and the safety of journalists,
economic and political reporting, ethical
guidelines for online media, profession-
alization of media, media freedom and
advocacy, media against hate, media lit-
eracy, improving reporting on children in
local media, journalism in the digital age,
reporting taboos, reporting on vulner-
able groups and other.

Equally important is the Balkan In-
vestigative Reporting Network (BIRN), a
network of non-governmental organi-
zations promoting freedom of speech,
human rights, and democratic values.
Operating in the Balkans, it has branch-
es set up in Albania, Serbia, Bosnia




and Herzegovina, the former Yugoslav
Republic of Macedonia and Kosovo
(under UNSCR 1244), as well as jour-
nalistic networks in Montenegro, Bul-
garia, Croatia, Greece, and Moldavia.
BIRN has implemented a broad range
of programs and projects directed at
journalism training, publishing, moni-
toring, and collaboration with civic or-
ganizations. It targets a wide range of
stakeholders, from the general public,
journalists and media in general, to
decision makers, both national and in-
ternational, and civil society organisa-
tions. The training it manages is specifi-
cally targeted at online reporting, qual-
ity reporting, sustainable journalism,
assessing self-censorship, cooperation
between media and civil society, espe-
cially investigative reporting and online
investigative journalism.

The group also includes the Konrad-
Adenaue-Stiftung (KAS) foundation, or
the Media Program South East Europe,
established in 2005 as part of KAS,
which has been focused on supporting
free and independent media, and the
strengthening of their role in the pro-
cess of democratization and transfor-
mation. As a result, Media Program has
carried out trainings, research, and dia-
logues involving journalists and editors
from every medium, owners/managers
of leading media companies, non-gov-
ernmental organizations, media law-
yers, communication experts, and poli-
ticians. Its key areas of activity are: jour-
nalistic qualification (program teaches
teaching skills and knowledge in the
areas of democracy, ethical standards
in media), media freedom and plurality
of views (the influence of political and
economic interests, the increasing con-
centration of media, the lack of trans-
parency of media) and a modern, pro-
fessional and responsible political com-
munication. A great amount of research
has been conducted as part of the pro-

gram, particularly noteworthy being
the one on university education in the
region of South East Europe, as well as
the training on investigative reporting,
reporting in time of crisis, media ethics
and practical training in universities.

Similar activities have also been un-
dertaken by the Center for Media, Data
and Society (CMDS), a research center
for the study of media, communica-
tion, and information policy and its
impact on society and practice. CMDS
was founded in 2004 as part of CEU’s
School of Public Policy. Its research
interests and priorities include Euro-
pean media and journalism, media and
transition, community media and de-
velopment, freedom of expression and
human rights, privacy and data protec-
tion, civil society and technology. Fur-
thermore, the Center for Media, Data
and Society conducts training for jour-
nalists concerned with the fundamen-
tals of media and freedom of expres-
sion, law in the digital age, strength-
ening journalism in Europe (tools and
networking), creative approaches to
living cultural archives (promotion of
European collaboration between com-
munity media organizations), etc.

South East European Media Observa-
tory (SEEMO) as a regional partnership
of civil society organizations, is focus-
ing on enhancing media freedom and
pluralism, democratic development of
media systems and influencing media
reform in the countries in the region of
South East Europe. Media Observatory
particularly addresses the problems
with integrity of media and journal-
ism, especially on harmful patterns of
media ownership and media finances.
In recent years it has concentrated on
media integrity in Albania, Bosnia and
Herzegovina, Croatia, The former Yugo-
slav Republic of Macedonia and Serbia
by providing regional instruments for



media research and monitoring, sup-
port to investigative journalism and
civil society engagement.

The Media Program South East Eu-
rope on the other hand, founded by
leading chief editors, media directors,
and journalism professors in Southeast
and Central Europe, organizes forums,
conferences, projects, and trainings
that address a broad range of topics:
media business today, investigative
journalism, old and new media, right
to access information, data journalism,
privacy and the protection of sources,
self-regulation and standards of quality
reporting. The organization integrates
a network of editors and journalists
from prominent newspapers, maga-
zines, radio and television stations,
news agencies and new media, advo-
cates independent journalism and fo-
cuses on providing help for journalists
placed under a physical or death treat.

Each of these organizations has
played a significant role in journal-
ism education in the region of South
East Europe. However, the presence of
many similar organizations and donors
in the same environment, their activi-
ties often (unnecessarily) overlapping,
genuinely burdens the process of long-
term planning and development of a
strategy for journalism education. On
the other hand, their almost complete
reliance on foreign donors, does not as-
sure endurance and self-sustainability.
Contrary to that, a mutual regional col-
laboration seems a realistic “alterna-
tive” for sustainability of the alterna-
tive system of journalism education. An
even better alternative would be the
strategic decision by some of them (an
already known practice) to rebrand to
a standard form of postgraduate prac-
tical and specialized journalism educa-
tion and become complementary to
university education.

b) Reasons behind low media
professionalism in the region

It is clear by now that journalism
cannot be carried out solely by people
interested in attracting the public’s
attention (that inevitably goes along
with journalism), regardless of how
well-educated and literate they are,
or whether they are getting around in
the trade. The emergence of standards
and rules, professional and ethical, re-
lated strictly to journalism, reflects the
need for a systematic interdisciplinary
education of journalists, which in the
modern world is usually carried out at
universities, although many forms of
alternative education are also available
and mostly conducted by the media,
and media and journalism associations
and organizations. However, everybody
agrees on the fact that journalistic
trade has reached one of its most seri-
ous turning points in history. The paral-
lel technological, economic, and social
changes are certainly a reason enough
for conducting an in-depth reexamina-
tion of the journalistic profession, par-
ticularly journalistic professionalism.

Generally speaking, the level of pro-
fessionalism in the countries of South
East Europe is very low. The reason
seems to be rooted in poor journalism
education, especially insufficient in-
struction on journalism ethics, or the
lack of practical training in the educa-
tional process. All countries in the re-
gion face the troubling issue of being
a professional journalist in societies
deeply divided by politics or in media
divided into two conflicting groups,
“pro-governmental” and “opposing”. It
extends to topics such as how journal-
ism should cope with political and eco-
nomic pressure, regardless of whether
it is exerted by the state (the govern-
ment), economy, or media owners, or
how journalists should keep their pro-
fessional working standards despite




not having an acceptable social status,
having low salaries, no union protec-
tion, being pressured by chief editors,
often attacked, threatened, impris-
oned, even liquidated. In such condi-
tions, the lack of necessary journalism
qualifications becomes a minor, even
an irrelevant issue.

There are many media (especially
electronic) present on the media mar-
ket, a concept normally defined as me-
dia pluralism and diversity. These pro-
cesses appeared in the 90s and were on
the rise everywhere. However, it is me-
dia pluralism and professionalism that
have marked a decline in every way. This
is further confirmed by data from the
World Press Freedom Index, published
by Reporters Without Borders for 2016.
The majority of states in the region
have a very low ranking, especially The
former Yugoslav Republic of Macedonia
and Montenegro (ranked 118 and 106
respectively), followed by Kosovo (un-
der UNSCR 1244) and Albania (ranked
90 and 82 respectively) and finally, Bos-
nia and Herzegovina and Serbia (ranked
68 and 59 respectively).!®* Meanwhile,
even though there is a considerable
number of faculties and schools of jour-
nalism available, many of them have
closed down, which progressive minds
interpret as journalism slowly but sure-
ly becoming an obsolete profession.
However, upon a closer look, certain
particularities can be observed in each
of these countries.

In Albania, media professionalism
is directly related to or determined by
problematic media ownership, the in-
trusion of business interests into edi-
torial policies, journalists’ low salaries
and the pressure they face in their
work. Such media environment does
not encourage journalists to do better
work because:

13 World Press Freedom Index for 2016 published by Reporters Without Borders, avail-
able at: https://rsf.org/en/ranking

“.in the end, media owners are
mainly interested in the propaganda, us-
ing newspapers as a means of fulfilling
business interests. The quality of the re-
porter is of little importance. What they
want is a reporter willing to work hard
enough, one they can easily use to pur-
sue their interests.”*

In fact, the major issue is the close
relationship between journalists and
owners due to the owners being very
powerful. It causes a direct decline in
professional journalistic standards.
Owners create new media, but are
not interested in complying with pro-
fessional standards. Therefore, young
journalists cannot make much use of
learning ethics and the importance of
ethical reporting which are largely cov-
ered in their education. Even though
they have good theoretical knowledge,
the first time they confront their jour-
nalistic duties and the pressure in news-
rooms, as well as the poor economic
situation, they fail to deliver what they
have learned in their journalism stud-
ies: “It is not that they forget what they
have been taught, but owners tell them
to ignore the rules and ethical princi-
ples and do as they are instructed.”*>

In addition, many (of the interview-
ees) say that the issue with the concept
of ethics is down to a personal choice.
A book should not be telling journal-
ists what is right and what is wrong, nor
there is a particular need for courses on
ethics, since it is very easy to discern the
ethical from the unethical in journalism
as journalistic ethical principles are well

established. Thus: BB ZIETEEH CL R
do something that violates journalism

ethics, it is unethical to stay, but rathe
it is ethical to leave.”16

14 Interview with Besar Likmeta, editor, BIRN Albania, conducted on 27.10.2016
15 Interview with Mark Marku, University of Tirana, conducted on 28.10.2016

16 Interview with Alfred Lela, director of MAPO, conducted on 28.10.2016
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In Bosnia and Herzegovina, journal-
ism is regarded as a profession requiring
passion and a great deal of dedication.
However, in reality, “...the media does
not often follow the ethical rules of the
profession, and even though this may
not always depend on the journalists,
but rather on the editors, it is neverthe-
less a profession where everyone should
undertake to be a better reporter for
their own sake.”? It is also highlighted
that no other profession has changed
as much as journalism. “In fact, now you
cannot tell the media and journalists
apart. Everybody is a journalist, every-
body can be one, and everything can be
considered a medium... and people see
this as a form of journalism. Journalism,
however, is a system of values deter-
mined by professional standards.”®

Due to the settings in which the me-
dia operate, as well as the pressure in
the media, what is taught about ethics
and professional standards at the fac-
ulties is very difficult to apply in prac-
tice. Nevertheless, on a federal level,
the highest professional standards are
still upheld by the public broadcasting
service, and regardless of the problems
or crises it may face, it is still the lead-
ing media in Bosnia when it comes to
observing ethical standards. This is
not the case with the other (cantonal)
broadcasting services. “For instance,
simply take a look at a few daily news
programs by the public broadcasting
service of Republika Srpska, and you
will encounter nothing but a media re-
gime. Where is the ethics there?”?

Likewise, the online media are also
working unprofessionally and not carry-
ing out their tasks as real media. “The
information shared is not checked or it
is out of context. This shows an inability

17 Interview with Rubina Cengic, journalist at Start magazine. Conducted on 01.12.2016.

18 Interview with Boro Konti¢, director of Media Centar, Sarajevo. Conducted on
30.11.2016

19 Interview with Stefan Blagi¢, Frontal magazine, conducted on 30.11.2016
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to manage available information. At the
end of the day, someone must account
for what has been broadcasted.”?° How-
ever, the situation see to be the worst
with the print media:

“The situation in the print media is
disastrous, with instances of the media
promoting radical ideas openly, even
hate speech... and taking this up with
them, they say that they are aware of
the standards, but when they open
the newspaper in the morning, there is
nothing left of their article except for
their signature and some literal facts.”?

In Kosovo (under UNSCR 1244), due to
the poor economic state of the media,
journalists’ low income, media owners’
political affiliation and the intrusion
of business into media’s editorial poli-
cies, the entire media and journalistic
environment are in a very unfavorable
state. “Journalists in Kosovo fear for
their safety and their jobs. This turns
them into conformists”?? That is why
they fail to fulfill their role as the guard-
ians of public interest. Journalists are
not able to make a great difference in
newsrooms because others lay down
the medium’s editorial policy. The ma-
jor problem is that:

“...students undergo professional
journalism training for three to five
years, but when they enter the market,
they are confronted with the editorial
policy of those who finance the me-
dia. The issue therefore is not whether
young journalists realize the impor-
tance of democracy, but whether the
medium is controlled by political oli-
garchies and relies on their financial
support.”?

20 Interview with Aladin Abdagi¢, Editor in Chief, Center for Investigative Reporting,
Sarajevo, conducted on 30.11.2016

21 Interview with Lejla Turcilo, professor at the Faculty of Political Sciences in Sarajevo,
conducted on 01.12.2016

22 Interview with Hasan Saliu, professor at the AAB College, Kosovo (under UNSCR
1244), conducted on 12.12.2016
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There is also the issue of journal-
ists remaining professional “.... when
they earn a very low income and have
to obey certain politics or individuals
and businesses in order to be able to
survive.”? |t is difficult for journalists
to get by since they have debts and are
forced to keep their jobs at any cost.
“You can easily fire anyone and have a
new, equally skilled journalist in your
office the very next day, someone who
is going to be more loyal to the edito-
rial policy.” This is why the importance
of teaching ethics during the studies
is being highlighted.”?* It is crucial on
many levels because it helps students
realize why they are here and what they
are trying to accomplish, whether they
are fighting for a better life, or merely
filling a spot.”?¢

In the last five to six years, The for-
mer Yugoslav Republic of Macedonia has
marked a significant decline in media
freedom, facing an extremely complex
situation for quite some time, the media
and reporters being among the biggest
victims, but also actors in the so-called
political and criminal union present in
the media as part of that whole pro-
cess. Journalism is a profession that is
often subjected to lawsuits for libel and
slender. Until a few years ago, before
libel and slender were decriminalized,
journalists had the sword of Damocles
hanging over their heads for whatever
they published since they were risking
being criminally prosecuted, especially
by the highest authorities, and paying
massive fines unprecedented before in
the annals of journalism history. The
biggest threats to the name and in-
tegrity of journalism and journalistic
professionalism are considered to be
the so-called specialists, anonymous

24 Interview with Violeta Orosi, journalist, conducted on 23.12.2016

25 Interview with Arben Salihu, Association of Journalists of Kosovo, conducted on
16.12.2016

26 Interview with Naser Miftari, Center for Social Research Analitika, conducted on
24.11.2016

people planted in the media to fulfill a
particular political mission (instead of
doing journalistic work), who will after-
wards continue their career as admin-
istrative workers or at party-political
bodies. The climate in The former Yu-
goslav Republic of Macedonia creates
a hostile attitude towards journalism
and marginalizes professionals, pro-
moting instead people lacking in ethics
and scruples who use journalism as a
means of making money and connect-
ing with the political elite in order to
attain other privileges in the society.
Nevertheless:

“A considerable number of journal-
ists have prevailed in keeping their dig-
nity and integrity, refusing to be abused
by politicians, but the majority is now
either unemployed or earning a modest
salary working for online sites.”?’

Certainly, the quality of journal-
ism education is related to the level of
media freedom and journalistic profes-
sionalism. This is not the only factor
though. There are instances of journal-
ists who have had poor education, but
managed to improve and make up for
what was missing in their formal edu-
cation. However, once they come under
various sorts of pressure in practice,
they are faced with other problems. In
some cases, the best students prove to
be weak reporters. That is why ethics
is so important for the preservation of
integrity. It is being taught as a sepa-
rate course at the faculties, but usu-
ally by “philosophy professors whose
area of expertise is general philosophi-
cal questions”?, while applied ethics
is missing from the curriculum.” It is
therefore legitimate to question to
what extent young reporters recognize
the importance of ethics, even in such

27 Interview with Biljana Petkovska, director of the Macedonian Institute of Media,
Skopje, conducted on 10.11.2017

28 Interview with Jasna Bacovska, Head of the Department of Journalism at the Faculty
of Law “Iustinianus Primus” in Skopje, conducted on 24.10.2016



| ¢

BACK TO THE DRAWING BOARD

cases when they receive “small gifts”
that entail the return of favors later.

In Montenegro, media freedom is
ranked very low and marks a decline.
Society is polarized, the media are po-
litically divided into government and
opposing (that consider themselves
as independent), while journalists are
paid below the average salary, having
no choice but to act upon the orders
of newsrooms. In addition, attacks
on journalists and media are becom-
ing more frequent, and none of those
cases are being resolved. It is hard to
work in the media in Montenegro to-
day, even harder to take a personal
stand, since newsrooms impose censor-
ship, demanding work to be done in a
certain way, or not to be done at all. It
is very difficult to prevent corruption
in journalism in such circumstances. It
is unlikely that things would change in
the foreseeable future, even less likely
that the young (journalists) can be the
initiators of change. Perhaps if more
attention was devoted to ethics in the
education process, the media would
have performed more professionally.
However:

“Deficient education cannot be used
as an excuse; they are all acquaint-
ed, educated enough, and have had
enough practice. Additional education
is not going to change anything, since
they are all pursuing their own agenda,
disregarding ethics and professional
standards.”??

The majority of people who live
by ethical standards are going to ap-
ply them in their journalistic work, re-
gardless of whether they have learned
ethics, but if they have, it is a winning
combination.” Education can be a vac-
cine against a virus, but receiving one
does not mean that you are going to

29 Interview with Marijana Camovi¢, president of the Trade Union of Media in Montene-
gro, conducted on 01.11.2016
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have an easy time.”3° Furthermore, stu-
dents may score the highest grade in
media ethics, but without the courage,
knowledge, and competences needed
to assert themselves as good journal-
ists, they would not be able to apply
it. The owner would compel them to
write negatively or positively from his
viewpoint, instead of an ethical view-
point, telling them they do not need
ethics. The tougher ones stand greater
chances, but it all depends on the me-
dium they work for. However, one thing
remains certain, “Owners do not need
well-educated journalists, but rather
journalists who are easy to manage.”3!
In such cases, the question arises as to
how journalism education can have an
impact on the level of media freedom
if in reality journalists are confronted
with newsrooms working unprofession-
ally and unethically. “It is not journal-
ism, it is cheering. Reporting on the
same case from different angles is ma-
nipulation and derision of the public.”3?

In Serbia, as in the other countries
in the region, the media face poor la-
bour rights conditions, and journal-
ists and media workers cannot attain
the average wage level in the coun-
try. They also withstand considerable
political pressure, resulting in the re-
placement of journalism staff with the
change of government, either local
or national. A large number of media
are closing down or being acquired
by individuals - tycoons, which causes
journalists to lose their jobs or be re-
placed by servile workers. All of this
inevitably affects the professionalism
in performing the work.

In such a closed circle, it is uncertain
to which extent formal education can

30 Interview with Zvezdan Vukanovi¢, visiting professor at the Faculty of Political
Sciences in Podgorica, conducted on 31.10.2016

31 Interview with Natasa Ruzi¢, Assistant Professor at the Media and Journalism Studies
Department at the Faculty of Political Science with the state University of Podgorica,
conducted on 30.10.2016
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affect the degree of media rights and
freedom. The opinions of experts vary.
Some believe that continual instruc-
tion on moral and professional princi-
ples has a positive effect, i.e. “...if this
knowledge is acquired at the faculties
or newsrooms as something to adhere
to, it will have an effect on the entire
system.”® Furthermore, “...students
have a good theoretical knowledge,
and they understand the importance
of media in the society, their mission,
and what is expected of them.”3* Oth-
ers do not see a connection between
the quality of formal education and the
degree of media freedom. “The degree
of media freedom in Serbia is deter-
mined by the availability of financial
resources on the market, and given the
fact that we have a poor market, the
media struggle to obtain finances the
way they can, and since it is the state
that generally controls the funds that
the media receive, the media side with
the various political options in power
in order to secure some of those funds
or obtain them indirectly from compa-
nies affiliated with the government.”3>
Moreover, the content that dominates
the media, does not only speak of those
who work there, but of their education
and knowledge. Hence, “We are drown-
ing in yellow press...It is not even yellow
press, but rather a blend of yellow press
and crime stories. The tabloids here are
not the tabloids found normally around
the world. These are media used to per-
secute and attack. Televisions are not
real televisions; they do not practice
professional journalism.”3¢

Furthermore, ethics is considered
as among the key factors in eradicat-

33 Interview with Zoran Stanojevi¢, editor at Radio Television Serbia (RTS), conducted
on 16.11.2016

34 Interview with Snezana Milivojevi¢, professor at the Faculty of Political Sciences in
Belgrade, conducted on 24.11.2016

35 Interview with Vladimir Radomirovic, editor at Pistaljka magazine, conducted on
16.11.2016

36 Interview with Jovana Poli¢, programme manager at Media Centre Belgrade, con-
ducted on 16.11.2016

ing unethical and unprofessional prac-
tice in the media and journalism, as
it is learning ethics from the point of
view of science, as well as practice and
practical dilemmas. Hence, “...students
should be learning journalism ethics in
one semester and doing practical work
in the media in the next one in order to
see how ethics is being breached and
assume what they would do in such a
position, then later discuss each case
with their professors, who would ex-
plain to them the rights and responsi-
bilities of the journalists working in a
medium that violates ethics, so they
could decide for themselves whether
they are going to work that way or
not.” In reality, faculties teach eth-
ics at the beginning of the studies, but
neglect it afterwards. “By the time you
start working in a newsroom, you for-
get what you have learned or discussed,
so perhaps it should be covered later in
the studies or be integrated in a num-
ber of courses.”s®
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c¢) The role of media education in the
democratization process of the region

It is beyond doubt that journalism is
one of the most important institutions
in a democratic society. In the foreword
of its “Model Curricula for Journalism
Education,” UNESCO points out that
“journalism and the education programs
that enable individuals to practice and
upgrade their journalism skills are es-
sential tools for the underpinning of

o
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8 Interview with Milica Stojanovi¢, Center for Investigative Journalism, Belgrade,
conducted on 15.11.2016



key democratic principles that are fun-
damental to the development of every
country” (UNESCO,2007: 5). Similarly,
the preamble of the Tartu Declaration
sets forth that the members of the Eu-
ropean Association for Journalism Edu-
cation (EJTA) educate or train students/
participants from the principle that
journalists should, among other things,
serve the public by “stimulating and
strengthening democracy at all levels”.

For more than ten years, the region
of South East Europe has undergone
a comprehensive and diverse process
of democratization. Only Croatia and
Slovenia became part of the European
Union, whereas others signed accession
partnership agreements. These events
entailed changes and the approxima-
tion of the national legislation with the
European, the adoption of European and
international standards, as well as the se-
curing of unimpeded development of the
media sector. This would initiate a media
reform process in many countries in the
region, with a primary focus on the de-
velopment of environment for indepen-
dent media. However, the 2016 report
on media independence published by
Freedom House would rank the media in
Serbia, Bosnia and Herzegovina, Albania,
Montenegro, and Kosovo (under UNSCR
1244) as “partly free”, whereas in The
former Yugoslav Republic of Macedonia,
as “not free.”® In some countries, the
situation has since worsened, as in the
case of Serbia and Montenegro, where
media have been demoted from “free”
to “partly free”, and The former Yugoslav
Republic of Macedonia, with the media
dropping from “partly free” to “not free”.
The question then arises as to how me-
dia can assist the democratization of so-
ciety. Does the answer lie in journalism
education, and the encouragement of
the critical thought of journalists in the
educational process?

39 2016 report on media independence published by Freedom House, available at:
https://freedom} org/report/freedom-world/freedom-world-2016

The media in Albania is only partially
free, creating a bleak outlook for the
development of the democratic pro-
cesses. Politics is deeply rooted in the
media, so journalists can hardly be ex-
pected to act as “the guardians of pub-
lic interest and democracy”. Neverthe-
less, formal higher education can help
change the situation, mainly through
the introduction of additional “rele-
vant” courses (dealing with macro level
developments) into the journalism cur-
ricula, as well as through training and
workshops that will prepare students
for the advancement of democracy.
That way, they will understand that be-
ing a journalist is not an ordinary task:

“It is a responsibility, a social re-
sponsibility. It is unlike other profes-
sions. Nonetheless, the majority of
students are unaware of the responsi-
bility that journalists have in preserving
democracy.”

Essentially, education and the edu-
cated can contribute and work towards
the development of democracy. The
same goes for journalism. Hence, “.
good journalism works in favor of democ-
racy, while bad journalism works against
democracy.”® That being said, good
schools, good education programs, and
quality education are beneficial to the
development of democratic processes.

On the other hand, the immersion of
politics in the media leads young journal-
ists and students to believe that political
journalism is a way to earn a good profit.
Some are even convinced that the affilia-
tion to a political party is the only way to
a bright future. This is what deters them
from being ethical, and why (according
to the majority of interviewees) they
choose to adjust to the circumstances
and turn a blind eye when they are ex-
pected to do something against the es-

40 Interview with Rrapo Zguri, professor at the University of Tirana, 28.10.2016

4 Interview with Remzi Lani, director of the Albanian Media Institute, conducted on
28.10.2016
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tablished principles and rules of ethics,
such as those laid out in the Albanian
Code of Journalistic Ethics.

Experts state that in Bosnia and Her-
zegovina, both formal and informal jour-
nalism education can affect the demo-
cratic processes in the country. However,
politicization in the media field prevents
the potential effect from realization, be-
cause “...most of the media are politically
controlled ...and not just online sites,
but also national televisions that are di-
rectly dependent on politics.”# In fact,
“..the media are the extended hand of
the government and Bosnia is no longer
a single-party system, but three single-
party systems, each employing its own
journalists,”3 (since Bosnia is the home
of three constituent peoples). Universities
are also politicized and “...a lot of profes-
sors are politically engaged, with tenures
that never seem to end.”* As a matter of
fact, all education levels in Bosnia face
politicization. “The educational system is
directly influenced by politics. This means
that children are being turned into politi-
cal pawns ever since primary school.”#

Experts state that journalism should
be the fourth pillar of democracy, so fac-
ulties and students should behave accord-
ingly. In the media, democratic processes
are threatened by capitalism and all that
it entails because everything is being com-
mercialized. In other words, it is the yellow
press that is now in demand, the tabloids.
It weakens the power of the people, block-
ing other information. Consequently:

“..when students enter newsrooms,
their souls have already been sold...
they know that it is the sensation that
sells. We instruct students on the im-
portance of these processes in the so-
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ciety... that the media are very much
responsible for what they publish. How-
ever, we are still a developing country.
And a lot of work needs to be done on
raising the social awareness”

However, even though faculties do
not contribute significantly to a more
effective democratization of the soci-
ety, there is a degree of potential that
can be realized through the use of edu-
cational measures. “Education on de-
mocracy and corruption is necessary.
The young should be taught to fight cor-
ruption in order to be able to exercise
their own rights. The education current-
ly does not help to achieve this.”¥

In The former Yugoslav Republic of
Macedonia, formal education is con-
sidered to have an undeniable effect
on the democratization of society.
It helps recognize social phenomena
and occurrences, discover and expose
different forms of crime, corruption,
nepotism, wrong matrices of political
behavior, and discrimination in society.
Only educated staff can educate the
public and “nothing can cause instru-
mentalization as much as ignorance,
and it is harder to turn clever people
into slaves.”*® However, this does not
mean that education alone can lead to
democratization:

“It can help create individuals who
are more free-minded, more critically
oriented, and better equipped with
tools to carry out their work profes-
sionally ...and with integrity, but if they
start working in a newsroom that up-
holds various unprofessional journalis-
tic standards, their worlds will collide
and they can never win. They are going
to stick out...”#

2 Interview with Rubina Cengic, journalist at Start magazine. Conducted on 01.12.2016.

43 Interview with Vuk Vuceti¢, senior teaching assistant Faculty of East Sarajevo,
conducted on 30.11.2016

44 Interview with Lejla Turcilo, professor at the Faculty of Political Sciences at the
University in Sarajevo, conducted on 01.12.2016

45 Interview with Radenko Udovici¢, director of Media Plan Institute and professor at

the University of Mostar, conducted on 02.12.2016

46 Interview with Vuk Vuceti¢, senior teaching assistant at the Faculty of East Sarajevo,
conducted on 30.11.2016

47 Ibid.

48 Interview with Jasna Bacovska, Head of the Department of Journalism at the Faculty

of Law “Tustinianus Primus” in Skopje, conducted on 24.10.2016

49 Interview with Zoran Dimitrovski, Editor in Chief of the Focus weekly magazine and
lecturer at the School of Journalism and Public Relations, conducted on 27.10.2016
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However, it is uncertain whether and
how appropriately journalism faculties
educate future journalists. They are criti-
cized for not being able to devise a model
that would create professionals capable
of working in a democratic society, be-
cause “the freedom of media, their demo-
cratic role, the freedom of speech, they
are all being relativized”.*°

In Montenegro, university education is
perceived as fundamental to the estab-
lishing of democratic society in the coun-
try, but it lacks the most important thing,
the promotion of critical thinking. There
are plenty of dilemmas. If the professors
are not thinking critically, “neither can it
be expected from the students because
they do not have a role model to follow.”>!
However, even if students were taught to
think critically, they would confront vari-
ous kinds of pressure (political, economic,
existential) the moment they enter the
newsroom, and for this reason not many
of them decide to take the risk and fight
for their ideals. Society shows only faint
traces of journalism, the rest of it be-
ing propaganda, marketing, spin, a con-
glomerate that confuses and disorients,
a means for silencing citizens. And the
number of media obstructing democracy
is on the increase in Montenegro. This
brings up the question of what needs to
be done to encourage journalists to think
critically, not to mention write critically,
if they do not undergo even a simple
training on composing news:

“The emphasis is placed on the theo-
retical knowledge contained in books
and old theories from the ‘50s and ‘60s
that present a media with no aspiration
towards developing critical awareness. It
is left to the discretion of the individual.
Those who decide to undertake this will
make good reporters, but only due to
their own efforts.”>?

50 Interview with Sefer Tahiri, assistant professor at the South East European Univer-
sity, Tetovo. Conducted on 28.10.2016

51 Interview with Marijana Camovi¢, president at the Trade Union of Media in Montene-
gro, conducted on 01.11.2016

52 Interview with Aida Ramusovic¢, director of the Nomen non-governmental organiza-
tion, 30.10.2016

There is no doubt that if the Univer-
sity and the media are strong enough,
collaborating and working for the pub-
lic interest, they can have an immense
influence on the social processes. “It
would mean having independent me-
dia, independent critical thinking,
greater freedom, and better rights.”>3
Their goal should be serving the public
interest, rather than transforming into
machines that obey political parties or
their programs. Of course, the media
can have newsrooms inclined towards
a particular political party. This, how-
ever, does not mean that their profes-
sionalism is conditioned by the politi-
cal party. “They have to remain objec-
tive, truthful, up-to-date, and by doing
so, contribute to the advancement of
democratic processes.”>*

In Serbia, according to the majority
of interviewees, there are many ways in
which journalism education can help
improve the country’s democratic pro-
cesses. First of all, through quality edu-
cation, i.e. the investigative work being
a component of great importance. If
professors and faculties do not conduct
investigative projects from which to ob-
tain new knowledge... and serve as the
basis for developing programs... they
cannot be innovative.” > Then, by con-
ducting research about the situation in
the media, as well as research work that
can assist the creation of media policy.
Another important factor is the so-
called symbolic elite, comprised of lec-
turers and professors at the faculties.
“They communicate their viewpoints
and beliefs to target groups, forming
thereby a discourse that can be demo-
cratic, but not necessarily. If professors
promote pluralism and a multicultural
approach, students will follow suit, and
if not, the opposite happens. That is
why these symbolic elites matter. Uni-

53 Interview with Zvezdan Vukanovic, visiting professor at the Faculty of Political
Sciences in Podgorica, conducted on 31.10.2016

54 Interview with Dejan Lu¢i¢, part-time associate at the Faculty of Political Sciences in
Podgorica, conducted on 30.10.2016

55 Interview with Snezana Milivojevi¢, professor at the Faculty of Political Sciences in
Belgrade, conducted on 24.11.2016




versity professors and journalists are
the first echelon of the symbolic elites.”
5 “ Or more precisely put,

“...they should prepare students for
thinking freely and acting freely and
critically in their surroundings, rather
than create political agitators.”>’

There is even the general belief that
faculties ought to influence democratic
processes and media rights and free-
dom. It is their duty. “If your specialty is
political sciences, to observe the social
and media anomalies, it is your duty to
engage in it...to conduct research in
the field. You should be following the
media community closely and using
your experience to help students find a
way to improve this profession. The role
of professional staff at the faculties is
to help students, to open their door so
they could find their own way.”*® How-
ever, there is also the notion that jour-
nalism faculties provide only the basic
education, whereas it is the role of the
informal education to teach students
or young journalists about the demo-
cratic processes, human rights etc.
“What journalists could find useful is
being educated about the various kinds
of reporting on human rights and being
able to learn from experienced people
in the civil sector and other renowned
experts.”>

In Kosovo (under UNSCR 1244), jour-
nalism education can influence demo-
cratic processes through the appropri-
ate education of future journalists. “If
students are properly educated on car-
rying out investigative journalism, they
will later discover corruption, where and
how it comes about, and expose the
corrupted.”® However, the drawback
56 Interview with Dubravka Vali¢ Nedelkovi¢, professor at the Faculty of Philosophy in

Novi Sad, conducted on 17.11.2016

57 Interview with Dragana Bjelica, Journalists’ Association of Serbia, conducted on
16.11.2016

58 Interview with Milica Jevti¢, RTS, conducted on 24.11.2016

59 Interview with Jovana Poli¢, programme manager at Media Centre Belgrade, con-
ducted on 16.11.2016

60 Interview with Anamari Repi¢, programme manager at Radio Television Kosovo
(RTK), conducted on 07.12.2016

here, among other things, is the politici-
zation of the universities, which is what
stops them from contributing to the ad-
vancement of the democratic processes
in the country. Universities could have
an impact, but that is not the case.

“That is the sad truth. Intellectuals,
masters or doctors of sciences, profes-|

sors, should have a proactive role in

he society and aassist the changes and
he democratization process, but, un-
ally under government’s control, pro-
essors are only concerned with doing
he job and getting paid, a lot of them
not showing any interest in what is go-
ing on in the society.”é?
In this sense, not even young jour-
nalists can be expected to make a
significant difference if the faculties
produce staff which is not prepared to
protect the public interest. “Not much
attention is given to making journal-
ist the servants of public interest, the
ones who would fight for equality and
justice.”®? Meanwhile, neither journal-
ists nor the media realize their role in
society. “Itis evident through the edito-
rial policies -with a few exceptions - that
the media are not aware of their role
and how the information they are com-
municating and broadcasting in a par-
ticular context would be perceived.”%3

61 Interview with Sanja Sovrli¢, journalist and Editor-in-Chief at RTV Mir, conducted on
08.12.2016

62 Interview with Naser Miftari, Center for Social Research Analitika, conducted on
24.11.2016
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ournalism education in the
SEE region shares a simi-
lar academic tradition, as
well as a short history of
realizing journalism studies
(especially in Albania, Kosovo (under
UNSCR 1244), and Montenegro). Until
the ‘90s, only a few faculties (Serbia,
Bosnia and Herzegovina, and the for-
mer Yugoslav Republic of Macedonia)
offered education in journalism, as
opposed to today’'s boom (a total of
28 journalism faculties and schools)

of a variety of journalism studies and
study programs. They are the most
widespread in Bosnia and Herzegovina
(ten of them) and the least widespread
in Montenegro (just one). Almost ev-
erywhere, standard journalism educa-
tion integrated as a separate depart-
ment at the faculties of law, philoso-
phy, and political sciences at state
universities faces competition from
private education, which is easily rec-
ognized by the names of the faculties
and their innovative curricula. Hence,




the name of the faculty points to its
field of study, for example, Faculty of
Journalism and Communication Stud-
jies, Faculty of Mass Communication
and Journalism, or Faculty of Media
and Communication. However, none
of these journalism programs consti-
tute an independent university unit,
but rather a discipline within the fac-
ulties of social sciences, or media and
communication faculties.

2.1,
Albania

a) University Education of Journalists

Albania belongs to the group of
countries without a consolidated tra-
dition of journalism education. The
first journalism program in socialist
Albania was founded in 1962 at the
Faculty of Law and Political Sciences
in Tirana and was shaped after the so-
called “soviet model”, only to be shut
down in 10 years. Twenty years later, in
1992, in light of the social and political
changes in Albania, the journalism pro-
gram would be reopened as part of the
Faculty of History and Philology, due to
the increase in media number and the
need for a journalistic staff. Many inter-
national organizations would take part
in the devising of the study program.
Several years later (in 1997), two more
departments would open at the Univer-
sities in Shkoder®* and Elbasan. Today,
journalism education in Albania can be
obtained at five universities, three of
them state and two private. All of them
observe the ECTS system, based on the
principle of three-year graduate degree
and two-year postgraduate degree
programs, but only three of the facul-
ties (two state and one private) offer
postgraduate degrees. It is important
64 The study programs at the Shkoder University as well as the Alexander Xhiuvanni

University, related to Journalism/Communications/Media were not available for
access and are therefore not subject to analysis for the purposes of this research.

to note that journalism programs are
organized within the faculties of social
or human sciences (faculties of history
and philology), all of which offer either
journalism studies or journalism and
communication studies.

Organization of the Higher Educa-
tion. The students at the Faculty of
History and Philology of the State Uni-
versity of Tirana can choose to obtain
education from three different depart-
ments — Political Journalism, Economic
Journalism and Social and Cultural
Journalism, despite the programs being
almost completely the same, with the
exception of a small number of elective
classes. The curricula are mostly made
up of theoretical and practical journal-
ism courses. Hence:

° all three
epartments offer: Theoretical
ion, Linguis-
ic Culture, Media History, Basic
riting in News Reporting, Agenc
ournalism, Basics of Semiotics,
ntroduction to Political Commu-
nication, Media Research Methods,
riting News Reporting in the
rint and Web, Media Design and
ayout;

HE)
fa
=
m
=]
=
"
~+
<
m
()
=
o
Y
"
+
c
Q.
<

Qo059 = 4
)
= o
) )
P Ty
a S
o
3 (q]
a (]
o 3
(] 3
o c
o
) 3.
- S
2 o
o
< 3
4

the
curricula consist of: Epistemology
ommunication/Analysis of Film
anguage, Editing Media, Media
enres, Grammar for Journal-
the News in the Audiovisual
Media, Processed Photographic
llustration, Online Journalism, In-|
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In terms of elective courses, the De-
partment of Political Journalism offers
Political Parties, Modern History, Civil
Society, and Public Spaces or Public-
ity Campaigns, the Department of Eco-
nomic Journalism includes Theories of
Economics, Management Basics or Mar-
keting Basics, and the Department of
Social and Cultural Journalism comprises
Anthropology, Genre Film, Criticism Art,
or Photo Media. Ethics is a compulsory
course and it is integrated in the third
year of study. Students undergo practical
training each semester, while in the third
year of study, they attend printing work-
shops, public relations workshops for
journalists, and news media workshops.

At the private Beder University, jour-
nalism studies can be attended at the
Faculty of Humanities. The curriculum
of the three-year graduate program
maintains a balance between general
education and communication courses
at the expense of journalistic courses.
The structure comprises:

® General education courses: Socia
sychology, Introduction to So-|
iology, History of Albania, Basic
nformatics, Constitutional Law,
ntroduction to Political Science,
ublic Law, Research Methods and
Academic Writing and;
® Communication courses: Introduc-
ion in Mass Communication, Pub-
ic Relations, Media History,
ies, Economic
ournalism, Communication Phi-
osophy, Bases of Semiotics, Media
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Media Ethics is taught in the third
year of study, at which point students
are also required to undertake profes-

sional practical training. Courses such
as Print and Online Media, Organiza-
tion Communication, Intercultural and
Interpersonal Communication, History
of Civilizations, Introduction to Inter-
national Relations, Integration History
and EU Institutions, and History of Polit-
ical Thought are elective. The two-year
postgraduate degree programs include
some of the same compulsory and elec-
tive courses integrated in the graduate
program. Students are instructed in
Advanced Research Methods 1 and 2,
Political Marketing — Tools, Techniques,
Strategies, Aesthetic Thought and Re-
lationship with Art, Media and Politics,
Identities and Mass Communication,
Media and Ethics, Communication and
Management of Institutions, Brand
Identity, Epoch and Intercultural Brand,
Media Marketing, Translation Theories,
News, Power and Truth Relationship.

Quality of Higher Education. Expert
opinion is divided on the condition of
journalism education in Albania. First
and foremost, there is a difference be-
tween the education offered at state
universities and the education offered
at private universities. State university
professors claim that the state universi-
ties offer better journalism education.
Private universities professors on the
other hand, claim the contrary, point-
ing out the frequent visits and check-
ups carried out by competent authori-
ties of the state, expressing however
their disagreement that the Ministry
of Education is inclined towards state
universities. Opinions also vary on the
quality of education. Some claim that
formal journalism education in Alba-
nia has marked a steady improvement
in the last two decades, while others
believe that changes (reforms) are still
very much needed in order to create
journalistic staff ready to enter the
media machinery. The need for change
applies not only to the curricula and




the need for implementation of study
programs designed according to the
practices of the world’'s best ranked
universities (such as Georgetown Uni-
versity, Columbia University, New York
University), but to the staff as well, es-
pecially when it comes to employing
competent part-time professors. Even
though “...the last couple of years have
seen an improvement in terms of the
programs and hiring of high-quality
professional staff”¢>, the lack of will
and dedication to the implementation
of serious reforms in journalism educa-
tion still remains.

In addition, faculties have problems
securing compulsory practical training
in the media for the students. They are
trying to establish collaboration with
the media in order to provide students
with hands-on practice in newsrooms.
However, collaboration is unsatisfac-
tory: “We have difficulties arranging in-
ternships for the students...and when
they finally begin training in the media,
they are not being included in the work
processes of the paper, radio or televi-
sion, but are merely by-standers.®® The
reason for this seems to be the lack of
resources in the media needed to dedi-
cate proper attention to the students,
or in other words, because of the crisis,
the media cut back on human resourc-
es and have less available work space
to offer their employees. Meanwhile,
even though faculties invite journalists,
editors, and chief editors to participate
in the lectures, the need for engaging
even greater number of experienced
instructors is still underlined, because
this is how students learn first-handedly
about the difficulties and challenges
that journalists in newsrooms face on a
daily basis. This by no means diminish-
es the role and value of the professors

65 Interview with Remzi Lani, director of the Albanian Media Institute, conducted on
28.10.2016

66 Interview with Mark Marku, head of the Department of Journalism and Communica-
tion at the University of Tirana, conducted on 28.10.2016

teaching at the faculties, but the reality
is “that they have never practiced jour-
nalism out in the field.”?’

b) Informal Journalism Education.

Albania has a small number of non-
governmental organizations with ac-
tivities aimed at training and prepara-
tion of journalists and media workers.
The most active in the area are two
non-governmental organizations, the
Albanian Media Institute and BIRN Al-
bania. The Albanian Media Institute,
founded in 1995, is among the most
important journalism training institu-
tions in Albania and the Balkans. Its
activities include not only the training
of journalists, but also the conduct-
ing of seminars, debates, research in
the media field, media monitoring, and
publishing. It has carried out a large
amount of training, but the topics or
issues covered in the training vary in
line with the priorities of international
donors in the region. In other words,
if fifteen years ago, “...three or four
training sessions on ethics were con-
ducted in a week, the same number of
sessions is still carried out weekly, but
their focus is on investigative journal-
ism or access to public information.”¢8
As a member of the network of non-
governmental organizations in the Bal-
kans, BIRN Albania is concerned with
supporting the development of high-
quality journalism and the civil society,
thus contributing to the advancement
of democracy. Its activities are also
chiefly focused on providing training in
investigative journalism.

Collaboration between University
and Alternative Education. Journal-
ism workshops and trainings organized
by the non-governmental sector are
considered an important part in the
education process of young Albanian

67 Interview with Erjona Rusi, journalist at Report TV, conducted on 27.10.2016

68 Interview with Remzi Lani, director of the Albanian Media Institute, conducted on
28.10.2016
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journalists, as well as the development
of journalistic skills in Albania in gen-
eral. However, the collaboration expe-
rience with universities varies. On the
one hand, the Albanian Media Institute
collaborates actively with the state
university, employs engaged journal-
ists, and never excludes students. An
example of this was the recent labo-
ratory for investigative journalism in-
tended for journalism students, which
was supported by the U.S. Embassy, at-
tempting to teach students “that dig-
ging up information is not always es-
sential because the information might
already be there, but it needs some
connecting.”®® On the other hand, pri-
vate universities are mostly media-ori-
ented, where students can receive in-
house training, and even employment
after the training.

However, the majority of the aca-
demic interviewees is skeptical about
the role of the non-governmental sec-
tor in journalism education. They com-
ment on the way training is carried
out and on its structure, neglecting
the fact that “today the needs of Al-
banian journalists are different from
what they used to be 20 years ago.””°
They also point out to the unprofes-
sional practice that non-governmental
organizations exercised some years
ago: “It suited them to claim that jour-
nalism faculties did a fair job because
they needed investments to conduct
training.”’* Nevertheless, significantly
less training is being conducted today
than before, one of the major reasons
being the change in financing trends of
international donors.

Nonetheless, the conclusion remains
that “informal and formal education
can coexist and they complement each

69 Interview with Erjona Rusi, journalist at Report TV, conducted on 27.10.2016

70 Interview with Mark Marku, head of the Department of Journalism and Communica-
tion at the University of Tirana, conducted on 28.10.2016
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other.””? Moreover, journalism training
is very useful, especially if taken into ac-
count that the media in Albania very rarely,
if ever, conduct in-house training for their
journalists. This is due to the poor financial
and human resources in the media which
prevents them from organizing workshops
and training for the staff, “These are big
expenses for the media owners...despite
the fact that their medium would benefit
immensely.””? However, the real question
is whether the media cannot afford this, or
they simply do not want to invest in train-
ing. They “...would spend millions of euros
on the upgrade of equipment and tech-
nology, and not a single cent on training...
"74 At the same time, not even journalists
are particularly interested in professional
improvement since they believe it would
not be of great benefit for them.”

¢) The Future of Journalism Education
The Albanian media market is
swamped with print and electronic me-
dia. Most of them cannot keep afloat
due to the country’s poor economic
condition, so journalists are increasingly
considering changing their profession,
particularly if they are working in public
relations. If there were no unemployed
journalists ten years ago, there are plen-
ty of them today, which directly affects
young people’s decision on choosing
journalism studies. To put it more pre-
cisely, “...if at the beginning of 2000,
there was a great demand for journalism
studies, the opposite is true today..."”®

Nevertheless, if there is any hope
for the future of journalism, “...it should
be based on formal education, as well
as journalism schools, which teach the
foundations of the profession. Journalists

72 Interview with Remzi Lani, director of the Albanian Media Institute, conducted on
28.10.2016

73 Interview with Erjona Rusi, journalist at Report TV, conducted on 27.10.2016

74 Interview with Lutfi Dervishi, freelance journalist and trainer, conducted on
28.10.2016

7 Interview with Besar Likmeta, editor at BIRN Albania, conducted on 27.10.2016
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//




coming from any other sectors are bound
to lack important integral parts of the
profession.””” In fact, experts agree that
informal education in the form of train-
ing and career advancement contributes
to the journalistic profession as much as
formal education. However, the curricula
need to change. Both state and private
universities lack appropriate training in
the basic skills for young reporters, partic-
ularly reading and writing. The students
and journalists of today are mediators for
the public and they should show deep un-
derstanding of different subjects, which
entails a lot of reading (beside the com-
pulsory literature). Said otherwise, writ-
ing skills should be developed precisely
through practical work during the studies:

“They should be allowed to write

a story, an article, and to make mis-

akes, so they can be corrected and

instructed on how to improve, instead
of just being read at and told what a
ormer professor of journalism had to|

say about journalism.”’8

Likewise, curricula should increase
the focus on new technologies and new
media, but not on the expense of theo-
retical knowledge of human rights, free-
dom of speech, media freedom, as well as
knowledge of the journalistic profession
and journalism in general. Furthermore,
more practical training is needed than
what universities currently offer. This is
the only way students could be prepared
for work in the newsrooms following their
graduation. Even longer periods of practi-
cal instruction are being suggested: “Stu-
dents could learn theory, do practical
work for a year, then return to learning
theory in the last year of study. By doing
this, they would know what to expect and
could familiarize themselves with their
future profession.””®

7 Interview with Rrapo Zguri, professor at the University of Tirana, conducted on
28.10.2016

78 Interview with Alfred Lela, director of MAPO Tirana, conducted on 28.10.2016

79 Interview with Lutfi Dervishi, freelance journalist and trainer, conducted on
28.10.2016

2.2.
Bosnia and Herzegovina

a) University Education of Journalists

Bosnia and Herzegovina is the re-
gion’s leader in the number of faculties
offering journalism education. Future
students can choose from ten institu-
tions to obtain education, five state
and five private, eight of which are fac-
ulties and two of which are colleges.
Journalism programs at state level are
being integrated within faculties of po-
litical sciences and philosophy, whereas
private faculties are established as in-
dependent faculties of media and com-
munication or faculties of journalism
and communication. A possible expla-
nation for the massive expansion of
faculties is the high number of media
in the country and the need for a jour-
nalistic staff. However, the complex
state administrative system and the de-
centralization of the education sector
have clearly brought about various ed-
ucation policies and the fragmentation
of university education (KAS, 2014:12).
The first institution for journalism edu-
cation was the Faculty of Political Sci-
ences at the state University of Sara-
jevo, founded in 1971 (at the request
of Radio Television Sarajevo and the
Oslobodjenje news agency). Fifteen
years later, journalism programs would
open at the faculties of philosophy at
the universities in Tuzla and Banja Luka
(founded in 1998), the Faculty of Peda-
gogy (founded in 1997/98), and the first
private College of Communications in
Banja Luka (founded in 2000).

Organization of the Higher Educa-
tion. The oldest journalism/commu-
nicology studies could be pursued at
the Faculty of Political Sciences in Sa-
rajevo. The first major alterations of
the studies since the opening of the de-



partment would take place in 1992, fol-
lowed by several others later on. Today,
the undergraduate curriculum (since
2015/2016) balances between:

ublic Relations, Media Regula-|
ion, Opinion Journalism;
ism, Journalism Stylistics, Print

Bosnia and Herzegovina, History of
ivilization, International Relations,

Demographics, Methodology, Politi-

cal Parties and Interest Groups.

Ethics as a course, “ethics of public
communication”, is implemented in the
second year of study, while the com-
pulsory practical training is reserved
for the last (sixth) semester of study. In
contrast, the postgraduate degree pro-
grams in journalism can be better char-
acterized as a specialization in commu-
nication (especially if they incorporate
subjects such as Modern Communica-
tion Theories, Methodology, Media and
Politics, Sociology, Media Culture, Me-
dia and Society, Basics of Propaganda),
but certain other courses should also
be incorporated within the undergrad-
uate curricula (Public Opinion, Investi-
gative Journalism).

Journalism studies at the Faculty
of Philosophy in Tuzla, a more recent
educational institution, are not en-
cumbered by the previous political
system, which the program clearly re-

flects. The studies are based on the
4+1 principle. The general focus of the
four-year graduate degree program
(2015/16 program) is on theoretical
and practical journalism education (80
percent of the curriculum), whereas
general education courses make up a
bare minimum of the program and are
implemented in the first year of study.
The program incorporates all special-
ized journalism courses, as well as
courses of significant importance for
the profession, such as Media Literacy
and Civil Journalism. Ethics is taught
in the third year of the studies. The
program encompasses:

® Communication courses: Introduc-
ion to Communicology 1 and 2,
heory of Information 1 and 2,
Media Literacy, Modern Systems
of Public Communication, Media
olicy, Verbal Communication,
ntroduction to Public Relations,
nterpersonal Communication, In-
ercultural Communication, Public
elations Management, Business
ommunication, Media Manage-
ment, Political Communication;
® Journalism courses: Writing for
he Media 1 and 2, Fundamentals
of Print Media, Journalistic Pho-
ography, Print Journalism, Radio
undamentals, Communicology
of Online Media, Radio Produc-
ion, Citizen Journalism, Radio
ournalism, Online Journalism,
ews Agency Journalism, Televi-
sion Fundamentals, Investigative
ournalism, Television Production,
elevision Journalism, Specialized
ournalism: Individual Project;
® General education courses: In-|
roduction to Political Sciences,
ontemporary Bosnian, Croatian,
nd Serbian Language, Sociology
and 2, Political Systems of Bos-
ia and Herzegovina, Sociology o
oshia and Herzegovina’s Society,

=




Methodology of Social Research
(including elective courses such as
Psychology, Social Politics, Cul-

ural Studies, Economic Politics,

Political Philosophy, Civil Society).

Graduating from the one-year post-
graduate programs, students obtain
an M.A. Degree in journalism. The cur-
riculum includes courses in the field of
communication: Contemporary Com-
munication Theories, Communicology,
Corporate  Communication, Commu-
nication Research Methods, including
Ethics in Public Communication.

The Faculty of Philosophy in Mostar
offers three-year graduate degree and
two-year postgraduate degree pro-
grams in journalism. General educa-
tion courses make up 25 percent of the
graduate program, whereas commu-
nication and journalism courses com-
prise 75 percent. Journalism Ethics is
taught in the third year of study. The
curriculum consists of:

municology, Introduction to

ournalistic Science, Croatian Lan-

nalism, New Media;
® General education courses: Infor-
matics, Political Systems, Outline

and Ethics, International Relations.

0

The list of elective courses, beside
the group of courses in general edu-
cation (such as History of Religion,
History of Central and South East Eu-
rope during the 19t and 20t Century,
Political Philosophy, Introduction to
Theory of State and Law) and com-
munication courses (such as Media
Sociology, Theory of Conflicts and
Information Warfare, Politics and In-
ternet, Rhetoric, Media and Violence),
comprises highly relevant journalism
courses, such as Journalism Witting
Techniques, Fundamentals of Online
Journalism, Photojournalism, His-
tory of Journalism, Media and Gender
Roles, Public Presentation.

Postgraduate degree programs
place an emphasis on communication
and journalism courses, such as Meth-
ods and Techniques for Public Opinion
Research, Internet Communication,
Radio 3 - Practical Journalism Train-
ing, Television 3 - Practical Journalism
Training, Interpersonal Communica-
tion, Media and the Globalization Pro-
cess, Media Analytics, Media Semiot-
ics, Holistic Communication. Elective
courses Include: Theory of Mass Media,
Ethics in Business Communication, Po-
litical Public Relations, Classical Theo-
ries of Social Development, Contempo-
rary Theories of Social Development,
Political History, Identity and Reputa-
tion of the State (electing a total of
four, one in each semester).

Journalism studies at the Faculty of
Philosophy at the University of East Sa-
rajevo are structured as four-year grad-
uate degree programs and one-year
postgraduate degree programs. Gradu-
ate degree programs maintain a bal-
ance between general education and
communication courses, whereas jour-
nalism courses make up a very small
share of the program. The structure in-
cludes the following courses:



® General education courses: Intro-
uction to Philosophy, Introduc-
ion to Sociology, Fundamentals
of Economics, Contemporary Phi-
osophy, Political Sciences, Politica
ystem of Bosnia and Herzegovina,
ontemporary History, Social Psy-
chology, Sociology Of Culture and
, Market-
ing Psychology, Social Politics, Eco-
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Srpska, European
ntegration, International Relations;
® Communication courses: Introduc-|
ion to Communication and Infor-|
mation, Theory of Media, History of
ournalism, Information Systems o
osnia and Herzegovina -Republika
rpska, Stylistics and Culture of
peech, History of Serbian Culture,
ublic Opinion, Methodology o
ommunication Research, Public
elations, Sociology of Mass Com-
munication, Propaganda in Commu-
hication, Media Regulation, Media
and Politics, Media Management;
® Journalism courses: Journalism
Journal-|
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ournalism, Media Literacy.
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The program incorporates courses
that are atypical of this type of stud-
ies, such as Social Pathology, Political
Geography, Literary and Theater Criti-
cism, and Introduction to Literature.
Compulsory practice is undertaken in
the third and fourth year of study and it
takes place in news agencies, new me-
dia, radio, and television, while Ethics,
the journalistic Deontology, is taught in
the fourth year of study. Postgraduate
degree programs are divided into two
strands, Journalism and Communicol-
ogy, which contain the same mandatory
courses (Theory of Communication and
Culture, Methodology of Scientific Work

and Language in the Media), whereas
the remaining courses are elected at
each department separately until the
60-credit limit is reached. These cours-
es in the journalism program are the fol-
lowing: Political Relations in Bosnia and
Herzegovina, Forms of Documentary
Journalism, Contemporary Investigative
Journalism, Interest Groups and Lobby-
ing, Globalization and National Identity,
Media and Society, Media Analysis, Me-
dia, Journalism and the Public. Practi-
cal Training in online Journalism or Pho-
tojournalism is elective course as well.

The Journalism and Communication
Program at the Faculty of Political Sci-
ences in Banja Luka is also structured
according to the 4+1 principle. In the
first year of study, the graduate curri-
cula mostly comprise general educa-
tion courses (Introduction to Political
Sciences, Introduction to Philosophy,
Introduction to Sociology, Introduc-
tion to Social Politics, Fundamentals
of Economics, Foundations of Law,
Contemporary History and Fundamen-
tals of Psychology) and one commu-
nication course (Introduction to Com-
municology and Information), whereas
the remaining three years center on
communication and journalism cours-
es (more than 60 percent of the total
number of courses), with a chief focus
on journalism courses:

ation, Public Opinion, Media Man-

agement, Public Relations




Ethics is taught as a separate course
in the last semester of the studies. The
faculty too offers two postgraduate de-
gree programs, one in journalism and
one in communicology. The Journal-
ism study program provides solid spe-
cialization with courses such as Com-
munication Theories, Media Analysis,
Journalism and Politics, Internet and
New Media Technologies, Media and
Globalization, Forms of Documentary
Journalism and Methodology of Scien-
tific Work.

The group of private faculties in-
cludes the Faculty of Media and Com-
munications in Travnik. The Media and
Journalism study programs are based
on the 3+2 or 4+1 principle. The three-
year graduate program (study program
of 2015/16) is mostly made up of com-
munication and journalism courses,
and a small number of general educa-
tion courses:

® Communication courses: Introduc-
ion to Media and Communication,

® Journalism courses: Film and Pho-

s, d

of Law, Fundamentals of Econom-
ics, History of Bosnia and Herze-

ovina, Statistics

Mana
niques, Editorial Policy;
matic

Ethics is included in the third year of
the studies, along with practical train-
ing. The same year, students can choose
two from a list of elective courses, some
of which should be even made com-

pulsory, as in the case of Investigative
Journalism: Radio Journalism, Contem-
porary and Global Media, Internet and
New Media, Radio Journalism, Television
Journalism and Narrative, Crisis Report-
ing. Postgraduate studies encompass
Methodology of Scientific Research,
Communication Strategies, Semantics
and Pragmatics of Communication,
Journalism in Print Media, Editorial and
Program Practice of Media, Editing and
Public Relations, Media Development
around the World and in Bosnia and Her-
zegovina, Language and Style of Cre-
ative Writing, Investigative Journalism,
as well as three elective courses that in-
clude Media Analysis, New Media, Mod-
ern Technology of Media, Television Ad-
vertising, Digital Communication, Media
Education, Online Journalism, and News
Agency Journalism.

The 4+1 program is almost identi-
cal to the 3+2 program, with the ex-
ception of the final year, which inte-
grates new courses such as Journalism
in Print Media, New Media, Media Sys-
tem of Bosnia and Herzegovina, Social
and Political Ecology, Investigative
Journalism (Television), and two elec-
tive courses that include Investigative
Journalism: Press, Investigative Jour-
nalism: Photography, News Agency
Journalism, Online Journalism And
Marketing. The one-year postgradu-
ate program incorporates some of the
same courses from the graduate pro-
gram, such as Methodology of Scien-
tific Research, Language and Style of
Creative Writing, Media Education, In-
vestigative Journalism, as well as two
elective courses among which are Me-
dia Analysis, Political Communication:
Electoral Campaigns, Online Journal-
ism, Editing and Media, Media Ethics.

The Faculty of Journalism and Com-
munication at the University of Business
Studies, with campuses in Novo Saraje-



vo, Banja Luka, and Bijeljina, offers only
three-year journalism degrees. The study
focus of the curriculum is on courses in
journalism and communication (80 per-
cent of the total number of courses), in-
cluding a very small number of courses
in general education, particularly ones
that are culture oriented. The structure
comprises the following courses:

® Journalism courses: Journalistic
orms and Presentation Tech-
iques 1,2 and 3, Photography and
lustration 1 and 2, Graphic and
eb Design 1 and 2, Creative Writ-|
ing 1 and 2, Investigative Journal-
ournalism, Information Technol-
ogy in Journalism;
® Communication courses: Language
and Communication, Stylistics and
hetoric, Public Opinion Research,
and Media Marketing;
® General education courses: History
and Culture of Civilization: History
of Ideas, Sociology and Social An-
hropology: Visual Culture, Didac-|
ic Aspects of Social Anthropology:
Media Culture, History and Culture
of Civilization: Cultural Groupings
of the South Slavic People.

The studies offer courses in Special-
ized Journalism 1, 2 and 3, as well as
practical training in editorial houses or
independent journalistic work. Students
can also choose from courses which are
not available at other faculties, such as
Economics and Journalism, Law in Jour-
nalism, Entrepreneurship in Journalism,
Financial Management of Media Com-
panies, and Event Management. Ethics is
not implemented as a separate course.

In contrast, the journalism program
at the Faculty of Political Sciences at the
European University at Brcko can hardly
stand for journalism. The faculty offers
various study programs, such as Politi-

cal Sciences, International Relations and
Diplomacy, and Journalism, but they are
almost completely the same (with the ex-
ception of one or two courses). The Jour-
nalism course is the only course related
to the studies, and it is being taught in
the third year. Students take up the fol-
lowing courses:

® First year of study: Political Theo-

ries, Introduction to Philosophy, as

eligion, and Entrepreneurship as
elective courses.

There are two colleges offering jour-
nalism degrees in Bosnia and Herzegov-
ina, located in Banja Luka. Banja Luka
College organizes four-year degree pro-
grams in media and communication,
which are divided into two strands,
Public Relations, and Journalism and
Multimedia. Following graduation from
the Journalism and Multimedia strand,
students acquire a Bachelor's Degree in
Journalism. The program is a balanced
blend of general education, commu-
nication, and journalism courses, giv-
ing prominence to general education
courses at the beginning of the pro-
gram, and journalism courses in the
final years of the studies. Business Eth-
ics is covered in the third year of study,
while practical training takes place in
the final (eighth) semester. Students
are instructed in:




Business and Copyright Law, Arts
® Communication courses: Introduc-

A

nternet and New Media, Televi-

nalism, Investigative Journalism,
sion, Technology of Print Media

and Print Forms, Photography

At the second college, the College
of Communication Kappa Phi, estab-
lished in 2000, the program in Commu-
nication Studies (the college also offers
study programs in English Language
and Design) is divided into four strands,
Communication (four years), Public Re-
lations, Journalism, and Advertising
(three years). Students graduating from
the Journalism strand obtain a Bachelor
of Communication in Journalism. The
program is almost entirely made up of
communication and journalism courses
(50:50 ratio), along with two general edu-
cation courses (Applied Informatics 1
and 2). Journalism courses include Media
Writing 1, 2, 3 and 4 (or Written Commu-
nication 1, 2, 3 and 4) and Journalism 1
and 2, as well as Photography and Televi-
sion, while communication courses com-
prise Introduction to Communication,
History of Social Communication, Visual
Communication, Public Relations, Mass
Communication, Communication Re-

search Methods, Verbal Communication.
Ethics is not implemented as a separate
course. Furthermore, the programs in
Journalism, Public Relations and Adver-
tising are identical. The only difference
is the substitution of one Journalism
course with a Public Relations course in
the Public Relations strand, and its sub-
stitution with an Advertising course in
the Advertising Strand.

Quality of Higher Education. All
journalism programs follow the Bolo-
gna education system, which is struc-
tured as three-year/four-year graduate
and two-year/one-year postgraduate
degrees. However, the curricula usually
differ immensely between faculties and
reflect inconsistency. Similarly, there is
divided opinion on whether state or pri-
vate universities offer better education.
The public sector is criticized for lacking
practical training and not keeping pace
with modern trends, while the private
sector is criticized for lacking tradition
and experienced instructors. It is impor-
tant to note that the enormous number
of journalism faculties in Bosnia and
Herzegovina is not a result of the need
for journalists, rather than the fact that
“...Bosnia and Herzegovina is ethnically
divided, ...and in light of new national
developments, among other things,
the need was felt for opening national
journalism faculties, and therefore a
need for national journalists.”® This is
why “the state of the education cannot
be separated from the state of the so-
ciety...and developing countries every-
where pay little attention to education,
which accounts for its poor condition.®!

Furthermore, excessive theoretical
education is underlined as the key is-
sue with formal journalism education,
not in terms of the number of courses,

80 Interview with Boro Konti¢, director of Media Centar, Sarajevo, conducted on
30.11.2016

81 Interview with Vuk Vuceti¢, senior teaching assistant at the University of East
Sarajevo, conducted on 30.11.2016



rather than “...the approach that scien-
tific knowledge is crucial, while practi-
cal experience can be obtained through
work... but it is the students’ lack of
practical training that diminishes their
chances of finding a real job.”® Accord-
ing to the majority of interviewees, most
faculties do not provide any practical
training, which is why students reach
editorial houses unprepared. This is why
the quality of education has been de-
clining for the past few years. The ma-
jor contributors to the situation are the
insufficient collaboration between the
academia, the media, and the non-gov-
ernmental sector, the poor economic
state of the media, the assignment of
enormous work load to journalists, the
small editorial houses. Moreover, facul-
ties, especially state faculties, lack the
technical conditions for providing stu-
dents with practical training (workshops,
studios, student paper), so it is of no sur-
prise that “journalism graduates have
never seen a studio in their entire life,
nor have they learned how to do footage
editing or operate a camera”.®?

Human resources and their lack of ac-
tual experience in the trade are no lesser
issue at both state and private universi-
ties. “No more than one professor at each
of these faculties used to be a journalist.
All the others are going to say that they
worked as reporters for two months. It is
unacceptable, but it is a closed circle...
no one is allowed to break it open. It is
a serious issue.”® In addition, the law
in Bosnia and Herzegovina states that
“a professor instructing students in the
classroom must have a Ph.D. degree, so
experts with experience in the field can
teach as guest lecturers, but only one
third of the course content. There are
people who are willing to do more for the

82 Interview with Lejla Turcilo, professor at the Faculty of Political Sciences in Sarajevo,
conducted on 01.12.2016

83 Interview with Mirna Buljugi¢, BIRN Sarajevo, conducted on 30.11.2016

84 Interview with Radenko Udovici¢, director of Media Plan Institute and professor at
the University of Mostar, conducted on 02.12.2016

students, but they are impeded.”®* As far
as the curricula are concerned, despite
being altered several times (for example,
the curriculum of the Faculty of Political
Sciences has undergone changes three
times for the last twelve years), the key
issue is the “lack of strategic planning”.
A question arises of how to bring closer
what students are being taught, for ex-
ample, about the inner workings of the
journalistic profession, and the everyday
practice where they are told, “...forget
everything that you have learned - my
house, my rules.”® The answer lies in the
instructors’ attempt to teach students
that nowadays, regionally, but also glob-
ally, what goes by the name of editori-
al policy is actually a type of advocacy
journalism which they have been forced
to practice.

b) Informal Journalism Education

As opposed to the great number of
faculties that offer journalism education,
Bosnia and Herzegovina boasts only a
few specialized non-governmental orga-
nizations concerned with the training of
journalists. The first to be mentioned is
the Media Plan Institute, the first private
organization for media development
in Bosnia and Herzegovina, founded in
1995. The institute’s chief activities are
in the field of education, research, and
production. So far, the Institute has or-
ganized a number of trainings in the
fundamentals of informational writing,
news writing skills, video journalism, re-
porting on multicultural values, etc. It is
the founder of the Advanced School of
Journalism and its one-year program,
structured as a nine-month curriculum,
70 percent of which is dedicated to prac-
tical training and 30 percent to theory,
enrolling students from the entire South-
east region. The institute has also found-
ed the non-governmental organization
Media Initiatives (in 2005), aimed at rais-

85 Thid.
86 Ihid.




ing the public awareness about the im-
portance of the development of democ-
racy and the tolerant public dialogue, as
well as the respect for human rights and
differences. The association would take
over the Advanced School of Journalism
and transform it into a Center for Practi-
cal Education in Communication. Today,
Media Initiatives is focused on conduct-
ing research, seminars, media conferenc-
es and training aimed at supporting the
development of modern media and pro-
fessional standards and ethical norms.
The association has carried out a good
amount of research, particularly on the
development of journalism education
and distance learning, as well as train-
ing in writing for the print and electronic
media, online journalism, etc.

Also founded in 1995, Media Cen-
ter Sarajevo has had a prominent role
in the history of journalism education.
The center’s primary focus is on the de-
velopment and support of independent
and professional journalism and the en-
hancement of media freedom in Bosnia
and Herzegovina. It boasts a long tra-
dition of journalism training and since
its foundation, it has organized more
than 230 trainings, attended by more
than 2000 participants from Bosnia and
Herzegovina and the region. The list of
training programs is extensive and be-
side basic training in the fundamentals
of journalism (in print and electronic
media), writing skills, radio journalism,
and television journalism, it Includes
training in investigative journalism, me-
dia management, internet for journal-
ists, computer assisted reporting (car),
business reporting, data journalism, as
well as training in specific issues and
problems in society, such as human
trafficking, organized crime, protection
of the environment and human rights.
The program is devised as interactive in
order to enable the exchange of expe-
rience between media professionals in

the print, electronic, and online media,
conducting professional training, as well
as training of journalism students.

Another organization that should
not be overlooked is BIRN Bosnia and
Herzegovina, founded in 2005 in sup-
port of the development of quality
media and civil society in Bosnia and
Herzegovina. Apart from undertaking
research and analysis of the current po-
litical, economic, and social issues, the
organization conducts training for jour-
nalists and media houses through spe-
cialized workshops. Topics vary and may
include: online reporting, data journal-
ism and fact-checking, new technolo-
gies, social networks, video editing, vid-
eo analytics systems. Special attention
is given to investigative journalism and
investigative reporting, where journal-
ists learn how to creatively structure
stories and use various databases and
other investigative tools. The realiza-
tion of these activities involves a sig-
nificant number of participants. Hence,
as part of the Transparency of Judiciary
and Responsibility of Media program,
more than 70 workshops were orga-
nized in the local communities, which
included the participation of represen-
tative of the judiciary and the media.

The Association of BH Journalists
and the Press Council are also active in
the field, having organized a significant
number of journalism trainings. The As-
sociation of BH Journalists, founded in
2004, unites journalists, freelance jour-
nalists, journalism students, and other
media workers. Its primary goal is the
protection and the advancement of the
freedom, rights, and responsibilities of
journalists, the protection of the reputa-
tion and dignity of journalism, and the
advancement of the public’s right to be
informed about the developments in the
society. The training it conducts focus-
es on current issues and topics such as:



promotion of dialogue and multicultur-
alism through media content, diversity
reporting as a journalistic input to the
strengthening of peace, tolerance and
stability, and reporting on minorities
and LGBT communities. In addition, the
association has set up the Journalists’
Helpline in order to assist them in pro-
tecting their rights and freedoms during
the undertaking of their everyday ac-
tivities. The Press Council (for print and
online media) is concerned with the en-
hancement and protection of the jour-
nalistic profession, following closely the
application of professional standards,
media freedom and freedom of informa-
tion. Even though it primarily deals with
protecting the public from unprofession-
al and manipulative reporting, the Press
Council has a rich history in conduct-
ing journalism trainings. Some of those
trainings are aimed at the challenges of
self-regulation of the media and online
journalism, media ethics for young jour-
nalists and journalism students from the
South East Europe, freedom of informa-
tion, the strengthening of journalism, re-
porters for radio programs, etc.

Similarly, many media organizations
can be found in Bosnia and Herzegovina,
such as the Independent Trade Union
of Public Service Workers (founded in
2014), the Trade Union of Media and
Graphic Workers of Republika Srpska in
Bosnia and Herzegovina, the Associa-
tion of BH Journalists (legal successor
of the Journalists’ Association), the As-
sociation of Croat Journalists in Bosnia
and Herzegovina, and the Journalists’
Association of Republika Srpska.

Collaboration between University
and Alternative education. It seems that
the large number of faculties in Bosnia
on the one hand, and the well equipped
non-governmental sector providing ad-
ditional education for journalists on the
other, is not enough to secure collabo-

ration. In that sense, faculties are often
criticized for being extremely difficult to
collaborate. “Before | became a profes-
sor, | was trying to start a collaboration
with the faculties, but they are sort of a
closed circle...afraid to have their posi-
tion of educators threatened.”®” Not only
are they not willing to undertake initia-
tive, they are not even interested in ini-
tiating collaboration with the non-gov-
ernmental sector. In practice, everything
is being done sporadically and without a
plan. “The key problem is the fact that
we are the only ones showing any initia-
tive ....faculties will never take the first
step because they consider themselves
superior, a level above us...and you need
a large amount of energy to break into
their circle.”®

If there happens to be some sort of
collaboration, it is occasional, informal,
and it is being done individually, between
professors. In fact, “...faculties are pass-
ing up the chance to take advantage of
these alternative forms of education...
they fail to see that they have fallen be-
hind...whereas we are out in the field all
the time...changing daily, as if we were
a small private company...we are com-
pletely in sync with the digital world,
while they are still stuck writing with a
goose quill pen.”® Formally, there are
no memorandums of collaboration, but
there has to be a more intensive col-
laboration with guest experts from the
field because “...sending off five to six
students to editorial houses has proved
unsuccessful. They are nothing but an
inconvenience”,...while everyone is mind-
ing their own business and having their
hands full. That is why bringing guest
lecturers can be more effective for the
transfer of knowledge.”
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However, it should be observed that
there have been efforts and ideas for
collaboration and the connection of
the formal to the informal education.
For instance, there was a suggestion for
integrating practical training in non-
governmental organizations into one
of the study years at the faculty. “We
tried to achieve this by comprising...we
would record the training undertaken
by the students in an attachment to
their diplomas, which proved an ad-
ditional incentive. Unfortunately, the
idea was short-lived.””* Nonetheless,
this led to the conclusion that organi-
zations offering this type of informal
education are a perfect complement to
formal education.

¢) The Future of Journalism Education.
The media setting in Bosnia and Her-
zegovina is deeply politicized. Not even
universities and faculties are immune to
politicization, which affects students’ in-
terest and motivation to take up journal-
ism. “The young are aware that educa-
tion is not appreciated, and that the only
way to finding employment is by being
well connected or affiliated to a party.”??
Today, studying journalism offers no
future, the media is in poor condition,
and journalists are underpaid. However,
practice shows that the number of stu-
dents interested in journalism is still
very high and there are many who want
to take up journalism, even though this
might not coincide with the reality in
the media industry. In fact, “...faculties
are swarming with students, but the ac-
tual need for journalists is not as great...
nor there are enough funds to employ so
many people.”” This might explain why
the last couple of years have seen an in-
crease in the interest among journalism
students to undertake public relations,
91 Interview with Lejla Turcilo, professor at the Faculty of Political Sciences in Sarajevo,
conducted on 01.12.2016

92 Interview with Vuk Vucetic, senior teaching assistant at the Faculty of East Sarajevo,
conducted on 30.11.2016

93 Interview with Boro Konti¢, director of Media Centar, Sarajevo, conducted on
30.11.2016

and a decrease in the interest for classic
journalism. They “...see less opportuni-
ties and financial means in journalism,
whereas public relations offer different
kinds of privileges.”?*

Contrary to that, in the past few
years, formal journalism education in
Bosnia and Herzegovina, and particu-
larly state universities, has shown a
trend in adopting scientific discourse:

“..journalism studies are increas-
ingly more oriented at media studies,
rather than education in journalism,

hich is due to the competition from
other study programs in social sciences|
and the attempt to introduce scientific
iscourse in the communication stud-
es, but this is merely a way of distanc-
ng from the institution’s role as the
provider of formal education suite
o the needs of the journalism labor
market.”?3

-. ||||||

l.|

However, experts and academics
are still divided on and even”..dis-

practice oriented or rather treated as a
media science.””® On one hand, theory
is underlined as an important educa-
tion element that students need the
most. “Journalism students must pos-
sess broad knowledge, an understand-
ing of economics, politics, sociology,
and philosophy in order to broaden
their horizons and apply that knowl-
edge to their work. Skills can be easily
acquired, but a journalist needs to have
substance.””” However, faculties are
also being criticized for not providing
students with the necessary theoretical
knowledge, which is why “...they gradu-
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ate from the faculty as media illiterate,
unable to conduct a single decent me-
dia research.””® On the other hand, the
need for placing practical experience in
the primary focus of formal education is
being highlighted. The lack of practical
training is an issue shared by all univer-
sities in Bosnia and Herzegovina, which
is why students who graduate from
journalism faculties are not prepared
for work. “Faculties give solid theoreti-
cal basis, they discipline students to
learn, do research, acquire method-
ological approach to certain topics, but
they only acquire practical journalism
when they graduate from the faculty.”?”

At institutional level, criticism is
also aimed at the lack of education in
journalism basics, i.e. writing and read-
ing, or more precisely, orthography and
grammar. Investigative journalism is
also absent from the media in Bosnia
and Herzegovina and faculties should
give it a special focus. Similarly, atten-
tion should be paid at media literacy so
that journalists are not led to believe
that “everything that is written should
be taken for granted.” Likewise, facul-
ties need to popularize education on
human rights, women’s rights, LGBT
community, the disabled, or any other
category. Ethics should also have prom-
inence in journalism programs. “Ethics
is everything. Not only journalists, but
citizens too should be educated in eth-
ics and morals, especially ethics and
morals in journalism.”1® |[n other words,
“ethical and professional standards
should be deeply rooted in students’
consciousness”,’! regardless of what
awaits them in the editorial houses.
Throughout the educational process
and as part of every course, students

98 Interview with Slobodanka Deki¢, Media Center, Sarajevo, conducted on 30.11.2016

99 Interview with Ljiljana Zurovac, executive director of the Press Council of Bosnia and
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100 Interview with Maida Bahto Kestendzi¢, Press Council of Bosnia and Herzegovina,
conducted on 30.11.2016

101 Interview with Stefan Blagi¢, Frontal magazine, conducted on 02.12.2016
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should be encouraged to think criti-
cally as this is an important aspect of
journalistic work. “They should learn
how to connect the dots logically and
critically. There is no use knowing how
to record or edit footage if they do not
have anything to say.”1?

Despite its shortcomings, formal
education provides the opportunity for
acquiring the fundamentals, whereas
professional improvement occurs in
the period following graduation. “A pro-
fessional degree is an entry ticket for
the labor market...it lays the founda-
tions which should be further refined
through practical work...the one cannot
be separated from the other.”1% Leav-
ing theoretical education to the facul-
ties, experts and academics give sev-
eral different suggestions concerning
journalism training. The first one is the
establishment”...of a training center in
the major media”,*** or more precisely,
the public broadcasting service, which
would allow for continual training of
current and future journalists. The sec-
ond one is the devising of a model which
would enable students to learn through
practical work,”...one semester entirely
dedicated to practical work, made pos-
sible through collaboration with non-
governmental organizations...they are
willing to collaborate and there is room
for cooperation.”® The third one is the
engagement of external professors and
lecturers in practical lessons, so instead
of conducting a pro-form practical train-
ing in the media, “...a more intensive
collaboration is needed, such as having
guest experts in the practical training
sessions at the faculties.”1%
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2.3.

The former Yugoslav Repub-
lic of Macedonia

a) University Education of Journalists

University studies in journalism
were first introduced in The former Yu-
goslav Republic of Macedonia in 1977,
being offered as interdisciplinary stud-
ies at the faculties of law, economy
and philology at the then only state
university in the country. Later on, dur-
ing the 1980s, journalism studies in the
country would evolve into a separate
and independent study program at the
Faculty of Law with the same universi-
ty, remaining to function in that same
capacity to this very day. It is precisely
that faculty that would produce most
leading editors and prominent profes-
sional journalists in the country. The
issue of professional training and ed-
ucation of journalists would become
ever more topical upon The former Yu-
goslav Republic of Macedonia gaining
its independence and especially in the
period between 1994 and 1997, when
a large number of commercial media
would start operating on the Macedo-
nian media market. Today, journalists
can acquire professional education
and training at three state universi-
ties and one private school of journal-
ism. Departments of journalism at all
universities in the country form part
of their faculties of law, whereas the
school is a higher education institu-
tion specifically specializing in journal-
ism and public relations.

Organization of the Higher Educa-
tion in The former Yugoslav Republic
of Macedonia. The oldest study pro-
gram in journalism in the country is
the one provided by the Faculty of Law
at the state Ss. Cyril and Methodius
University in Skopje, being currently

set up under the Bologna model and
in three of undergraduate and two in
postgraduate academic years of stud-
ies. At undergraduate level, the study
program is a “mixture” of general edu-
cation, communicology, and journal-
ism studies, with the curricula offering
the following courses:

® General education courses: An

ntroduction to Law, Contempo-
ary European and Macedonian
istory, Economics, Introduction
o Political Science, Fundamenta
ublic and Private Law Institu-
ions, Applied Economy, Politi-|

cal Systems, Human Rights and
reedoms in the former Yugoslav
epublic of Macedonia, EU Institu-
ions and Acquis, and Public Ad-

® Communication courses: Mace-
onian Language and Journalism
tyles of Expression, Communi-|
Communication
heories, Public Opinion, Journal-
ies, Intercultural Com-|
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However, what seems to be of greater
significance in this respect is the fact
that a large number of key journalism
courses are offered in the curriculum as
elective ones with such, for example,
being Investigative Journalism, E-Jour-
nalism, Agency Journalism, Printed Me-
dia, Radio Journalism, TV Journalism,
Graphics and Design in Journalism, and
Peace and Military Journalism. Ethics,
i.e. Ethics in Journalism is a course of-
fered in the second academic year, with
a practicum set of courses offered in



the third, being represented in separate
units such as Reporting in Journalism,
Editing in Journalism, Media Genres and
Technology, and Setup of Media. Post-
graduate studies in media and commu-
nications offer programs of genuine spe-
cialization in the area through courses
such as Communication Theories, Media
and Globalization, Media Law, Sociology
of Communications, Design and Adver-
tizing in Media (Practicum), Marketing
and Media, Media Research, Media Man-
agement, Press Agencies, Audience Re-
search, Media Culture, and New Media.

At its Faculty of Law, the state Goce
Del¢ev University in Stip provides a study
program in journalism and public rela-
tions which started operating in 2012
and follows the templates of separately
offering 3+2 and 4+1 academic years of
studies. The three-year undergraduate
studies are dominated by communicol-
ogy and journalism courses, taking up
nearly 60% of the entire curriculum,
whereas the general education courses
fall within the group of elective courses,
all arranged in the following order:

® Journalism courses: History of
ournalism, Information Genres in
ournalism, Public Relations Tech-
iques, Printed Media Journalism,
lectronic Media Journalism, Elec-
ronic Media Journalism, and Ana-
tic Genres in Journalism;
® Communication courses: Commu-|
ics, History of Jour-
nalism, Communication Culture,
ublic and Public Opinion, Public
elations, Protocol Basics, and Me-
ia and Society;
® General education courses: History o
Law, Economy Basics, Civil Society,
uman Rights, Public Administra-|
ion, Local Self-Government, Famil
Law, Law of Diplomacy and Consular
elations, Applied Economy, Philoso-
phy of Law, and Labor Law.

nications Basics,

Al

The focus in the fourth year of aca-
demic studies is placed on General edu-
cation courses (International Relations,
Human Resources, European Institu-
tions, EU Policies, International Organi-
zations), as opposed to communication-
related ones (Communication in Public
Administration, Media Law). Ethics is a
compulsory course, being offered in the
first year of studies. Student practical
work is conducted at the University it-
self, with it having its own radio, IP tele-
vision, a newspaper, and web page. Both
the one-year and two-year programs
of postgraduate studies in mass com-
munication and media management
offer the same set of courses in their
first year (Theory of Mass Communica-
tion, Methodology of Social Research,
Media Management, and Globalization
and Media as compulsory courses, as
well as European Union Institutions and
Acquis, Political Parties, and European
Business Law as elective). The curricu-
lum for the second year of these post-
graduate studies includes courses such
as Regulations and Ethics in Public Re-
lations, Analysis of Media Discourse, In-
tercultural Communication, Crisis Com-
munication, and New Media, as compul-
sory courses, while Copyright and other
Relating Rights, Ethics and Business
Communication, Insurance Rights, and
others are taught as elective.

Studies in journalism and media at
the state University of Tetovo are pro-
vided by its Faculty of Law. They are con-
ducted within a four-year program, with
it being focused on communication and
journalism courses (covering as much as
90% of the overall program). The follow-
ing is a list of courses that the program
of this University offers to students:




Communication Psycholo
History of the Albanian People

and Press 1 and 2, Communicolog
heories, Public Opinion and
Public Relations, Culture of

Public Debating, Advertising

Media Critique, News Writing and
Publishing 1 and 2, TV Journalism,
Production, Camera Operating,
Editing and Work in Television, On-
ine Journalism, Photography and

Photojournalism, Media Editing,

and Television Spectacles;
® General education courses:

International Relations, Social
Psychology, Methodology of Social

Aside from general education cours-
es (such as Introduction to Public Law,
European Civilization, Modern History,
Constitutional Law, Introduction to
Political Science, Theory of State and
Law, Introduction to Economy, Politi-
cal Systems, Political Parties, EU Insti-
tutions) and communication courses
(Sociology of Communications, Public
Speech, Philosophy of Communica-
tion, Globalization and Cultural Iden-
tity, Media and Intercultural Commu-
nication, Interpersonal Communica-
tion, Academic Writing, Theories of
Modernism and Global Media, Law in
Media), the list of elective courses at
the Tetovo University includes quite
important journalism courses such as
Web Design, Investigative Journalism,
Military Conflicts Reporting, Informa-
tion Agencies, The Internet as a Source
of Information, and Graphical Design
and Editing in Printed Media. Ethics is
taught as a compulsory course in the
third year of studies, whereas Practice
in Printed Media, Practice in Radio and

Practice in Television which are taught
in the last (eight semester) of the stud-
ies are also compulsory.

The School of Journalism and Pub-
lic Relations was established (in 2008)
as an inevitable necessity dictated by
the media market. Studies in journal-
ism at this School have been designed
in cooperation with the Danish School
of Journalism, but are currently sus-
pended as a program due to the ever
decreasing interest in studying journal-
ism among the young. The program is
primarily focused on journalism cours-
es as opposed to communication and,
especially, general education ones.
Compulsory Practice, as well as Ethics,
are part of the curriculum in the third
year of studies at this School, but both
are listed as elective courses. The jour-
nalism program at this School includes
the following courses:

Basics, Writing, Printed Media,
Reporting, as compulsory courses,
Design, Journalist Writing, Creative
hinking and Writing as elective;
compulsory), and Event
al i

9
national Business (elective).



Quality of Higher Education. For-
mal education in journalism in The
former Yugoslav Republic of Macedo-
nia is characterized by a moderniza-
tion of program structures in an effort
to bring it into compliance with the
needs of the media market. Nonethe-
less, in the views of the professional
and academic community, following
an inertia inherited from the previ-
ous system, education in journalism is
still exceedingly theory-based, which
would denote that “it stems from
the empty notion which implies that
an educated journalist should be a
universally educated individual com-
manding knowledge in various areas...
whom we then called universal dunc-
es which meant people having a bit
of knowledge on everything possible
and ultimately on nothing — having a
sort of an encyclopedic knowledge,
but nothing thorough that would help
them be a professional journalist.”207
Hence, the craft, i.e. the practical part
of journalism, which is one of the key
elements required for being a profes-
sional journalist, is something which
has remained a problem to this very
day in the journalism education pro-
cess. In actual terms, it means that
there are students who lack the skills
to handle and operate basic journalist
equipment and “get to be introduced
to what a microphone and a television
camera are, as well as what the cam-
era produces, when they actually start
working.”t%  Moreover, universities
lack adequate laboratories where they
could exercise practical skills.

In actual fact, the Law on Higher Ed-
ucation makes practical training of stu-
dents compulsory for all universities,
and students of journalism are required
to attend thirty days of practical train-
ing in media outlets or other entities.

107 Interview with Zoran Dimitrovski, Editor in Chief of the Focus weekly magazine and
lecturer at the School of Journalism and Public Relations, conducted on 27.10.2016

108  Interview with Vasko Popetreski, Editor, Alsat-M TV, conducted on 28.10.2016

However, that is often circumnavigated
by students, being reduced to “my un-
cle owns a business and he will provide
me with a certificate confirming that |
have attended practice for fifteen days
in his company.”'%? At universities, the
problem consists of the media not be-
ing open to becoming involved in the
education process and “lacking the will
to hire student volunteers even for a
short period which leaves us with hav-
ing to overcome this handicap by co-
operating with civil society organiza-
tions and signing various memoranda
of cooperation.”° On the other hand,
the media have a huge workload to
deal with while simultaneously being
understaffed, which is an environment
that prevents students from learning
the craft in genuine terms. That would
entail that “there is no professional
already working in those outlets who
has the time to provide them with the
necessary time and attention, seeing as
it is not enough for them to merely sit
around in the office, attend some event
and write a report from it from time to
time. They need a thorough mentor-
led process of advancement,”!! i.e. a
mentorship-based system that would
go a long way towards producing self-
sufficient and professional journalists
which, moreover, “already existed ac-
cross editorial desks in the country
around fifteen years ago as a tradition
which has since absolutely vanished,
forcing the profession to cope with
mere improvisations.”12

In general terms, as some of the
interviewees state, the situation has
seen marked improvements in com-
parison to approx. ten years ago.

109 Interview with Saso Ordanovski, Visiting Professor at the University of South East
Europe in Tetovo, conducted on 25.11.2016

110 Interview with Jasna Bacovska, Head of the Department of Journalism at the Faculty
of Law “Iustinianus Primus” in Skopje, conducted on 24.10.2016

111 Interview with Zoran Dimitrovski, Editor in Chief of the Focus weekly magazine and
lecturer at the School of Journalism and Public Relations, conducted on 27.10.2016

112 Interview with Tamara Causidis, President of the Independent Union of Journalists
and Media Professionals (SSNM), conducted on 14.10.2016




cation have been developed in the

best practices used by internationa
institutions and higher education in-
RO This shift forward has had
a motivating impact on universities,
prompting them to invest in the con-
tents they offer in their journalism pro-
grams. “It is safe to say that, overall,
solid capacities for journalism educa-
tion have been developed in the coun-
try both in formal terms and by apply-
ing informal toolsets and concepts de-
signed to tackle that specific issue. All
things considered, our country is not
far behind either the other countries
in the region, or even perhaps some
European ones in terms of what it has
to offer in that respect.”!13

b) Informal Journalism Education

There is a great number of non-gov-
ernmental organizations operating in
The former Yugoslav Republic of Mace-
donia, the main activities of which
are closely related to the education
of journalists. The oldest one among
those is the Macedonian Institute of
Media (MIM) which was jointly estab-
lished in 2001 by the Danish School of
Journalism, USAID, Irex Pro Media and
the Macedonian Press Centre. Its pri-
mary role is to support both the me-
dia and media professionals, but also
civil society organizations and institu-
tions, and provide them with access
to emerging knowledge in the area of
media work. Aside from being involved
in research and production, the Insti-
tute also hosts training courses for
journalists predominantly focused on
freedom of expression, investigative
journalism, professional and ethical
reporting, reporting on human rights
issues, lobbying and advocacy, civil ac-

113 Interview with Biljana Petkovska, Director of the Macedonian Media Institute (MIM),
conducted on 13.10.2016

tivism and multimedia, media literacy,
public relations and communication
with the media, presentation skills,
and interethnic inclusiveness. Another
organization of no lesser importance
in this context has been BIRN Macedo-
nia, having been established in 2004 as
part of the regional organization Bal-
kan Investigative Reporting Network
(BIRN). The organization has hosted
numerous local and regional projects,
analyses and research, round tables
and training courses for the media,
dedicated, first and foremost, to inter-
national journalist standards, ethics,
conducting interviews, information
sources management, cooperation be-
tween journalists and the non-govern-
mental sector, investigative journal-
ism, etc. Investigative journalism is a
specific area of interest to the Center
for Investigative Journalism SCOOP-
Macedonia which was established with
the assistance of the Danish Associa-
tion for Investigative Journalism and
the Investigative Journalism Centers
Network. Its primary goal is to encour-
age and advance investigative journal-
ism as a vital tool in the fight against
organized crime and corruption, as
well as to strengthen the democratic
and professional capacities in journal-
ism. The projects and trainings it has
been pursuing have all been dedicated
to tackling precisely those issues. An-
other organization dealing in these
matters has been the NGO Infocenter,
which was established in 2003 and has
been active in the area of communi-
cation, public advocacy, media, good
governance, the rule of law, freedom
of expression and freedom of informa-
tion. It is a leading organization in The
former Yugoslav Republic of Macedo-
nia in the area of media monitoring,
whereas its training courses for jour-
nalists have primarily been dedicated
to investigative journalism.



An organization which has been
quite active in this context has also
been the Center for Civil Communica-
tions (CCC), which was established in
2005. Its operations have been focused
on the following two interrelated activ-
ities: (1) monitoring government insti-
tutions and issuing recommendations
on measures and policies to advance
their work, good governance, econom-
ic development and reduction of cor-
ruption, and (2) advancing the abilities
of journalists, media outlets and non-
governmental organizations in com-
bating corruption, as well as increas-
ing transparency, responsibility and
accountability in government institu-
tions. To those ends, apart from work-
ing on numerous projects, the Center
has provided training to more than 250
journalists working in both national
and local media outlets on areas such
as investigating and reporting on cor-
ruption, access to public information,
improving professional skill sets in re-
porting on matters of local interest, re-
porting on local authorities, and media
outlets and non-governmental orga-
nizations involved in the fight against
corruption. In parallel to all these orga-
nizations, ever since its establishment,
the Media Development Center (MDC)
has been involved in analyzing media-
related legislation in the country and
providing legal assistance to journal-
ists and media outlets by assigning to
them its own team of lawyers. Aside
from research work, the Center has
also been conducting trainings for
journalists, primarily aimed at offering
insight into statistics-based journalism
to journalists working in new media.

An organization which particularly
stands out in this respect is the Insti-
tute of Communication Studies (ICS),
which was established in 2013 as a sci-
ence-and-research-oriented organiza-
tion focusing on areas such as journal-
ism studies, the media, public relations,

and political, as well as corporate com-
munication. Its main focus has specifi-
cally been placed on the following two
areas: (1) to use and develop academic
and applied research to advance sci-
ence and provide support to practitio-
ners, and (2) to use postgraduate studies
to build a network of young researchers
to be able to strengthen the pillars of
these scientific disciplines. Aside from
pursuing numerous research projects
on issues such as strengthening civil
society, expressing public interest, the
role of the media in conflict situations,
the audio and visual industries in the
country, improving journalists’ skills
and multimedia abilities among young
people, professional reporting on inter-
ethnic and interreligious topics, the In-
stitute has recently conducted a train-
ing course on academic blogging.

In this context, other organizations
worth mentioning are also the Asso-
ciation of Journalists of Macedonia
(AJM), which was founded in 1946 as a
promoter and guardian of professional
journalist standards and freedom of ex-
pression, followed by the Macedonian
Association of Journalists (MAJ), which
was established in 2002 with the goal
of advancing journalism, safeguarding
freedom of thought and expression,
protecting journalists and the interests
of the profession, as well as strength-
ening solidarity among journalists.
The Independent Union of Journalists
and Media Professionals (SSNM) is of
no lesser significance in this respect,
having been established in 2010 and
focusing on representing, presenting,
advancing and protecting the econom-
ic and professional interests of media
employees. An organization that has
been quite active since 2013 has been
the Council of Media Ethics of Macedo-
nia, having been acting as a media self-
regulatory body aimed at protecting
freedom of the media and the right of
the public to being informed, promot-




ing quality of media contents, creating
a public ambiance of media self-criti-
cism, self-awareness and accountabil-
ity, as well as promoting the journalist
code of ethics.

Collaboration between University
and Alternative Education. The cooper-
ation between journalism departments
at faculties on one hand and civil soci-
ety organizations and the media on the
other has been poor and is, most often
than not, being pursued in the shape
of joint projects, research and debates
and much more seldom in the shape of
training courses. “The cooperation is
not and has never been at a satisfacto-
ry level, and | cannot see any evidence
to attest that the situation in this re-
spect is going to improve in the period
ahead either. The faculty departments
are employing conservative methods
and outdated work templates.”** When
considering, on the other hand, the is-
sue of the engagement in the educa-
tion process of practitioner journalists,
whom the law has defined as expert
practitioners, it is discernable that the
responsibility for taking some initiative
in this respect has been left solely to
university professors themselves, which
would imply that there is no systemic
approach or policy being implemented
in this regard in the country, neither
there is a clear notion of who exactly
would be included in such a list of ex-
pert practitioners to be involved in the
education of journalism students, even
though journalist practitioners have
stated the following on the matter:
“When we ourselves signal our inter-
est to deliver a lecture or host a meet-
ing with students, we have never been
refused by the academic community,
but such meetings have been difficult
to organize.”*'> Finance and funding
such expert involvement is something
114 Interview with Biljana Petkovska, Director of the Macedonian Institute of Media

(MIM), conducted on 13.10.2016

115 Interview with Naser Selmani, President of the Association of Journalists of Macedo-
nia (AJM), conducted on 12.10.2016

that faculties point out as a significant
problem in this respect, stating that
“journalism studies are minor non-
commercially oriented and benefitting
studies, enjoying very little financial
support from the government appa-
ratus and, hence, experts have been
applying to take part in the practical
training of students solely on enthusi-
astic grounds,”'*¢ whereby it has been a
regular practice for experts to cooper-
ate with journalism study programs on
a strictly volunteer basis.

On the other hand, the expert and
academic community see informal
journalist education as being of vital
importance for enabling young jour-
nalists to advance their professional
training, especially in a situation in
which most universities offering stud-
ies in journalism conduct very little,
if any, practical work and exercises.
It has even been emphasized that “it
is the most important type of educa-
tion which is, in several of its aspects,
even more important for journalists,
seeing as it helps them to remain up-
to-date and in shape, as well as provid-
ing them with a platform for life-long
learning.”''” Yet, interest in informal
education and professional advance-
ment training has, as of late, been
declining, owing to the presence of
“negative selection in the media and
the fact that if particular journalists
are good at their jobs, it does not nec-
essarily mean that their editorial staff
would valorize that and allow them to
advance their careers. What has actu-
ally been taking place is a process de-
veloping in completely the opposite
direction, seeing as it has been instru-
mentalized by politics.”t8

116 Interview with Jasna Bacovska, Head of the Department of Journalism at the Faculty
of Law “Iustinianus Primus” in Skopje, conducted on 24.10.2016
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In comparison, although the need
remains for students to be able to at-
tend practical work in media outlet
newsrooms, a solution which seems
to be able to produce better consis-
tency in this regard would be to estab-
lish journalist laboratories at faculties
where students would be offered an
opportunity to work under profession-
als in the field, taking into account that
“newsrooms are so busy and very much
full of dynamics that it does not neces-
sarily mean that if a student sits there
for a week, someone from the profes-
sional staff would actually dedicate
their attention to them. That week
should provide students with an insight
into how a newsroom functions, as op-
posed to them learning, for example,
how to edit video or audio content.”!?
Furthermore, an idea that is currently
at its inception in the non-govern-
mental sector is to employ students
and such who have already graduated
in writing texts on a volunteering ba-
sis in order for them to genuinely put
what they have learned at the univer-
sity into practice (particularly by doing
volunteer-based writing work at orga-
nizations such as the Council of Media
Ethics of Macedonia). “An initiative has
even been raised to launch a summer
school specifically dedicated to ethics
in journalism, to involve both univer-
sity professors and students who have
completed their studies.”?°

c¢) Challenges for journalism
and media education

Interest in journalism education i
declining among students in Macedo-

MEM At this point, journalism is not a
desired professional calling in the for-
mer Yugoslav Republic of Macedonia.
Interest among the young people for
studying journalism is ever more de-
clining, given that “they are very much

119 Interview with Nazim Rasidi, journalist, Alsat-M TV, conducted on 12.10.2016

120  Interview with Marina Tuneva, Director of the Council of Ethics of Macedonia
(CMEM), conducted on 18.10.2016

in tune with what has been going on
in this industry and are aware of the
problems that journalists today are
facing, and they can see that there is
currently a genuine crisis taking place
in this field.”*?! Even “the number of
candidates wishing to enroll in jour-
nalism studies is dramatically declin-
ing and there is an apparent declining
trend in the number of young people
expressing interest in formal journal-
ism education”.’?? Those who wish to
join this profession and behave in a de-
cent manner have no future in it. Ex-
amples of journalists being pressurized,
bullied, blackmailed, and threatened
have also been countless. Even active
journalists have been abandoning the
profession by their growing numbers,
regardless of the fact that there is a
great number of media outlets and es-
pecially electronic ones that are active
on the market at this point in time. To-
day, it is a line of work which is seen
as bringing neither financial gains, nor
status or integrity.

In that context, E{LEIMEITTEE

ism education has been left facing
wo vital issues: a lack of professiona

coupled with a lack of practical train-|
ing and instruction for students. JITEN
it comes to the issue of the teaching
staff, there is also a deficit of staff spe-
cialized in the specific courses taught
at universities. “We have very few aca-
demics holding PhDs in communica-
tion sciences.” Nevertheless, the ques-
tion also remains if journalism courses
and especially professional ones should
at any cost be taught by PhD-holding
teachers. “As we are aware, it is the
current practice all across Europe and,

121 Interview with Sefer Tahiri, assistant professor at the South East European Univer-
sity, Tetovo. Conducted on 28.10.2016

122 Interview with Tamara Causidis, President of the Independent Union of Journalists
and Media Professionals (SSNM), conducted on 14.10.2016




by all means, the world, for journalists
holding low or no academic titles what-
soever to be teaching journalism at uni-
versities, although they are not allowed
to formally sign student documents.
This type of flexible education should
be applied here as well, and it can also
be adapted to the ECTS through a set
of lectures and exercises.”'*

The issue of what degree of qual-
ity those who graduate in journalism
have come out of universities with is
a much more serious one. “Our educa-
tion system produces students who suc-
ceed in graduating without possessing
the sufficient general ability for critical
thinking. It is a result of an education
system which produces people who
are not used to think in a critical man-
ner, whereby, in these very academic
degree-producing factories, we fail in
reaching the level necessary to produce
individuals who would form the criti-
cal mass in society and would, as such,
be able to conceptualize society in a
critical manner”'?* It is precisely critical
thinking that needs to be the objective
of formal education. However, very few
faculties are offering their students such
type of education and most “do not of-
fer any course whatsoever in their curri-
cula that, in turn, would, in a way, teach
students to keep an open mind and a
widely stretching view of society.”?> A
journalist should also possess a spirit
of curiosity and have a predisposition
towards activism, being someone who
belongs to the very profession which
stands out as the watchdog of democ-
racy and public institutions in any given
country. Universities should find a way
to encourage students to nurture pre-
cisely that thinking process while “plac-
ing an emphasis on the craft itself and
the ethical values relating to journal-
123 Interview with Zoran Dimitrovski, Editor in Chief of the Focus weekly magazine and

lecturer at the School of Journalism and Public Relations, conducted on 27.10.2016

124 Interview with Saso Ordanovski, Visiting Professor at the University of South East
Europe in Tetovo, conducted on 25.11.2016

125  Interview with Sefer Tahiri, assistant professor at the South East European Univer-
sity, Tetovo. Conducted on 28.10.2016

ism. When it comes to other general
knowledge which no human being has,
in one way or the other, ever been able
to fully master, it is enough to acquire a
basic degree of learning.”*?¢

Apart from that, students must be
enabled to learn certain skills to facili-
tate them in handling the specific chal-
lenges that the profession presents.

“They should, first of all, be able to
clearly discern what writing for differ-
ent types of media specifically entails,

i.e. why writing for television is differ-
ent to writing for a newscaster, the ra-|
dio, or online media outlets.”127 BRI
are people who are able to tell captivat-
ing stories, be curious and patient, or
uncompromising in unearthing a specif-
ic story, but lack the ability to put those
stories in writing.”'?® Moreover, it would
be a good idea for faculties to offer stu-
dents opportunities for specializing in
a certain narrower area, i.e. for them
becoming able to work on one specific
area in order to adequately relay impor-
tant information in that area to the pub-
lic by employing a type of “sector-based
education, whereby a specific journalist
would, for example, be trained to be a
court reporter, which would mean that
the journalist in question would have to,
if anything, take on courses dealing with
criminal law, with them being relevant to
that specific area of reporting.”*? “If you
want to specialize in reporting on areas
such as health, law, politics or economy,
you should be able to know what terms
such as budget and securities stand for,
or, should you, for example, decide to
specialize in law as a reporting area, you
should know what court reporting actu-
ally involves, etc."*3°

126 Interview with Vasko Popetreski, Editor, Alsat-M TV, conducted on 28.10.2016

127 Interview with Sefer Tahiri, assistant professor at the South East European Univer-
sity, Tetovo. Conducted on 28.10.2016

128 Interview with Zoran Dimitrovski, Editor in Chief of the Focus weekly magazine and
lecturer at the School of Journalism and Public Relations, conducted on 27.10.2016
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130 Interview with Jasna Bacovska, Head of the Department of Journalism at the Faculty
of Law “Iustinianus Primus” in Skopje, conducted on 24.10.2016



Certainly, studying ethics is an in-
separable part of the education process
and “one of the key pillars upon which
the integrity of a professional journalist
rests, and must form part of both formal
and informal journalist education.”?3!
That would entail that studying ethics is
necessary in the education and training
of all future professionals and should
also be disaggregated into different
tailor-made areas such as the following:

“Ethics and ethical behavior in inves-
tigation, ethics of journalist reporting
in different genres, ethics of treating
interlocutors and interviewees, ethics
of treating information sources, etc.”*3?

part of a journalist’s education, rathe
Moreover,

the education system has failed in “pro-
ducing” a complete professional if that
professional graduates without becom-
ing acquainted with “human rights, la-
bor relations rights, and professional
standards,”*** as well as public opinion,
media freedoms, etc. In essence, the
type of education that needs to be im-
plemented in the country is one of “all-
encompassing knowledge that should
prepare one for reaching a higher level
of understanding the processes tak-
ing place in society while considering
them from all possible angles such as
their political, cultural, and technol-
ogy aspects, whereby the craft itself
can be incorporated into a one-year
curriculum, being offered as a mode of
furthering professional education and
training in that specific line of work.”34

131 Interview with Biljana Petkovska, Director of the Macedonian Institute of Media
(MIM), conducted on 13.10.2016

132 Interview with Marina Tuneva, Director of the Council of Media Ethics of Macedonia
(CMEM), conducted on 18.10.2016

133 Interview with Tamara Causidis, President of the Independent Union of Journalists
and Media Professionals (SSNM), conducted on 14.10.2016

34 Interview with Saso Ordanovski, Visiting Professor at the University of South East
Europe in Tetovo, conducted on 25.11.2016

2.4,
Montenegro

a) University Education of Journalists

Journalist education in Montene-
gro is among of the youngest in the re-
gion. Up to 15 years ago, “there was no
higher, nor any other type of formal or
informal education offered to journal-
ists and other media professionals in
the country” (Vukovi¢, 2002: 72). Educa-
tion of journalists was considered to be
quite a neglected area, whereas young
people were not encouraged to enroll
in journalism studies at the universities
across the former Yugoslav federation.
Furthermore, Montenegro would start
building its higher education system a
lot later than the other republics of the
former Yugoslavia, launching studies
in law and economy first. It is precisely
the Faculty of Law at the state Univer-
sity of Podgorica that would launch an
initiative in 2001 to establish studies in
journalism. The project would be warily
tested among academic and political
circles, falling short, however, to evoke
greater interest amongst journalists,
the media and the general public, and
hence ending in failure. Two years later
(in 2003), the Department of Political
Science would be founded at the same
faculty, evolving in 2006 into a separate
university unit offering study programs
in the following four major disciplines:
diplomacy and international relations,
journalism, and political science, ad-
ministration and social work, while
adding European studies as an inde-
pendent discipline later on.

Organization of the Higher Educa-
tion in Montenegro. The only educa-
tion institution offering a study pro-
gram in journalism in the country are
the journalism studies at the Faculty of
Political Science, although, as of 2008,




the private Donja Gorica University
(established in 2007) started offering,
among others, studies in communica-
tion and media. Undergraduate studies
take three academic years to complete,
whereas the curriculum is predomi-
nantly focused on courses of general
education character, i.e. on courses in
the disciplines otherwise offered by
its parent faculty. Such courses mostly
prevail in the curriculum of the first ac-
ademic year, but also form part of the
curricula of the second and third year
of academic studies. Courses in the
field of journalism are offered in the
second and third year, with theoretic
prevailing over practical ones. Journal-
ist ethics is taught in the third year of
studies, with the overall curriculum list-
ing the following courses:

= 9
emporary Legal Systems, Inter-

and Political Marketing;
® Communication courses: Introduc-
ion to Journalism, Public Opini

History of Journalism, Media in Cri-
5 =

Printed Media and Press Agencies.

After completing undergraduate
studies, the Faculty offers one-year
specialized studies in journalism and a
degree of Specialist in Journalism, with
the curriculum on offer including cours-
es which are otherwise vital for under-
graduate studies such as Globalization,
Investigative Journalism, Media Law,

Political Science Methodology, Mass
Communication Theory, Aesthetics,
On-line Journalism, Political Culture,
Political System of Montenegro. Later,
students can enroll in one-year master
studies in Modern Trends in Journalism
where they are offered courses such as
Deontology of the Journalist Profes-
sion, Media and Integration Processes,
Media and Public, Public Relations
Models and Techniques, Political Sci-
ence Methodology, Business Communi-
cation, and EU Enlargement Policy. It is
a four-level system of studies arranged
in the following order: undergraduate +
specialist + master + PhD studies (i.e.
3+1+1+3) which is the same system that
is being applied across all departments
at the University (aside from the Faculty
of Medicine), being a system that would
be found as being rather unique among
most other European countries, hence
creating problems in the recognition
of diplomas and grading methodol-
ogy (which is aligned with the Bologna
model) and in terms of being able to be
incorporated within the integrated ed-
ucation system. This is why the Univer-
sity has decided to restructure its uni-
versity units, to be brought in line with
the Pan-European system of education,
while simultaneously developing a new
model of studies incorporating practi-
cal training, new interdisciplinary study
programs, and establishing links with
the labor market.

This overall restructuring will also
concern the journalism study program,
with the initial idea having earlier been
to abolish it altogether, while later shift-
ing the focus, however, towards actually
advancing the program. Undergraduate
studies are to be renamed into Media
Studies and Journalism, while the ex-
isting one-year specialized and master
studies are to be transformed into two-
year master studies. The program is to
be contemporized by adding a greater



number of both theoretical and prac-
tical journalism courses, being offered
as part of the undergraduate stud-
ies, as well as a balanced mixture of
theoretical and practical knowledge,
being introduced to the master stud-
ies program. In the first year, the pre-
dominantly general education-based
courses are to be replaced by a greater
number of journalism courses (History
of Journalism, Communication Science,
Introduction to Journalism, Psychol-
ogy of Communication, Printed Media
and Press Agencies), while introducing,
as well, compulsory practice in printed
media outlets. This trend of reforms
is to stretch to both the second year
program, too (by introducing courses
such as Political Communication, Radio
Journalism, TV Journalism, and Practice
in Electronic Media), and third-year pro-
gram (by introducing Public Opinion,
Media Culture, Political Marketing, Me-
dia Management, Reporting on Crisis
Situations, Journalism Ethics, On-line
Journalism and New Media, and Prac-
tice in On-line Media as courses). Mas-
ter studies will take on a completely
new structure with primarily journalism
courses (such as Investigative Journal-
ism, Language and Media Styles, Mass
Communication Theory, Media Law,
On-line Production, Media Culture of
Diversity, Media and Society, Design Re-
search, Analysis of Media Discourse, and
EU Media Policies) now taking up a larg-
er part of the curriculum, as opposed to
reducing the number of general educa-
tion courses that are to be offered in the
overall program (with such courses now
being Methodology of Social Sciences,
Political Parties and Party Systems, Vi-
sual Culture, Analysis of Public Policies).
In the meantime, a Cooperation Agree-
ment is being drafted, to be signed
with the Faculty of Social Sciences in
Ljubljana, allowing for professors from
the Slovenian faculty to teach in the
Podgorica journalism studies program,

as well as enabling students who gradu-
ate from the program to be awarded a
double degree.?3>

Quality of Higher Education. While
assessing the current status in formal
journalism education in Montenegro,
the expert community has emphasized
that it does not suit the needs of the
market, rendering both the media in-
dustry and graduating students unpre-
pared for working in editorial desks,
owing to the fact that the studies they
have attended followed an outdated
model and have not been sufficiently
attuned to the practical aspects of the
profession. “You have to educate them
on media convergence, i.e. on media
outlets which incorporate a number of
elements of different media platforms
such as television, radio, printed media,
as well as the internet, within a single
media product.”**¢ This is precisely what
has been lacking in the university edu-
cation of journalists, preventing jour-
nalism students who have completed
their studies from coming into editorial
desks while often being unprepared to
perform simple tasks such as:

“writing a news report or browsing
for information, let alone having the
knowledge for engaging in more seri-
ous forms of communication as are
conducting interviews, debating with
interlocutors, and others.”t37

A serious shortcoming of the cur-
rent journalism studies is the lack o
practical training, but also the man-

ner in which the existing one is being
There are no professional
journalists to lead students throughout
the work process in newsrooms. “They

135 Interview with Natasa Ruzi¢, Assistant Professor at the Media and Journalism Studies
Department at the Faculty of Political Science with the state University of Podgorica,
conducted on 30.10.2016

136 Interview with Dejan Luci¢, part-time Associate Professor at the University of
Montenegro, conducted on 30.10.2016

137 Interview with Aida Ramusovi¢, Director of non-governmental organization Nomen,
conducted on 30.10.2016




are there without mentor oversight and
that represents idle movement, seeing
as they perform very little actual work
or work with journalists of poor pro-
fessional quality who do not possess
what it takes to teach them anything
practical.”**® Hence, the need arises for
carefully selecting the media outlets
where students would undergo prac-
tical training. “You have to pay close
attention to selecting the adequate
media outlet to send them to practice
to, having in mind that there are media
outlets that are extremely unprofes-
sional and unethical in the way they
operate and we would not wish for stu-
dents to acquire their first experience
in such environments.*3?

Yet, it is of no lesser issue that stu-
dents are not being taught to think
critically, which is paramount for jour-
GEIN M “If you are not able to thin

critically, if you take what people sa
at face value and without health

doubts as to everything that is tak-
ing place around you, you cannot be
ENLITNEIIEREELE In that context, it is
precisely active professors, rather than
the students themselves who are being
singled out as the main culprits for this
current situation. Perhaps this is where
the skepticism as regards the concept
of formal journalism education that
some interviewees have expressed is
stemming from, with them following
the line of reasoning that “people who
hold an interest in journalism and have
already become experts or boast a uni-
versity degree in another area such are,
for instance, economy, law or other hu-
manities, would find it easy to learn the
craft anyway.”*4

138 Interview with Dragoljub Vukovi¢, journalist, conducted on 31.10.2016

139 Interview with Natasa Ruzi¢, Assistant Professor at the Media and Journalism Studies
Department at the Faculty of Political Science with the state University of Podgorica,
conducted on 30.10.2016

40 Interview with Mihajlo Jovici¢, Editor-in-Chief of Vijesti newspaper, conducted on
31.10.2016
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b) Informal Journalism Education

Montenegro does not possess a
strong network of alternative journal-
ism education. Until the beginning
of the 1990s, classical editorial-desk-
based trainings of young journalism in-
terns were being put in place, shorten-
ing the time needed for young journal-
ists to master both the fundamentals
of the craft and the profession’s ethi-
cal norms. The first relatively serious
attempts at offering young journalists
practical education were made in Pod-
gorica in 1993. With the support of the
Alternative Information Network (AIM)
and the George Soros Foundation, a
several-month-long training would be
hosted, offering lectures and practical
work with renowned journalists. Later,
on several different occasions, AIM
would also host basic-level journalist
training (both theoretical and practi-
cal work), having been attended by stu-
dents in the final year of their university
studies at some of the Montenegrin fac-
ulties (Vukovi¢, 2002: 73).

With the establishment of the Mon-
tenegro Media Institute (IMCG) and its
incorporation within the South East
European Network for the Profession-
alization of the Media (SEENPM,), pos-
sibilities were open for Montenegrin
journalists and media professionals to
attend specialized journalism courses
abroad as well. Its activities encom-
pass conducting research, publication,
production, media consulting, as well
as providing assistance to transition-
ing media, and launching legislation
initiatives. The Institute has especially
been focused on training journalists
and other media professionals by em-
ploying to that end foreign experts and
prominent local professionals. Edu-
cation of journalists takes part over
five-day courses, placing an emphasis
on imparting practical knowledge and
professional skills. For the purpose of



hosting these courses, the Institute has
acquired modern equipment such as a
digitalized radio studio and a TV studio
boasting latest TV equipment, as well
as a multifunctional PC classroom.
However, according to latest informa-
tion, over the last few years, providing
training in journalism has stopped be-
ing in the Institute’s focus.

Similar activities have been pur-
sued by the Independent Organiza-
tion for the Professionalization of the
Media, Nomen, which has been estab-
lished in 2011. Its basic activity is to
provide education for journalists and
interested members of the public with
the aim of developing modern media
outlets that would be grounded upon
the rules and ethical norms of the pro-
fession, as well as hosting academic
events, courses, seminars and train-
ings for journalists, media profession-
als, and individuals from the business,
while enabling cultural and public cir-
cles of Montenegro to communicate
with the public on a regular basis, cou-
pled with conducting research and ap-
plying new technologies in the devel-
opment of media. Nonetheless, when
selecting the topics to be covered by
the trainings (relating to specific politi-
cal and economic issues), most often
than not, the wishes of donors are be-
ing given preferential treatment. Inter-
est in furthering professional training
is very high among the media. There
is also interest in journalist ethics, but
such a project has never been brought
into fruition in spite of the amend-
ments that were recently made to the
Journalist Code of Ethics. Apart from
these, other organizations that are
operating in Montenegro at this point
are the Association of Journalists, the
Association of Sports Journalists, the
Media Union (established in 2013) and
the Association of Professional Jour-
nalists, which was recently formed

with the aim of promoting the profes-
sional standards, protecting freedom
of public speaking, and advancing the
status of journalists, photo reporters
and camera operators.

Collaboration between University
and Alternative Education. Not only
has the number of non-governmental
organizations covering the media in-
dustry in the country been small, but
the cooperation of the existing ones
with the journalism studies program
is both erratic and neglectable in its
scope. Initiative is mainly being pro-
vided by the non-governmental sec-
tor, while whenever they host relating
workshops, they are forced to beg the
Faculty to send students to take part
in these free-of-charge courses. All this
has led to journalism becoming an ever
less desirable occupation in Montene-
gro, seeing as students often decide to
pursue careers in public relations and
marketing, rather than ones in investi-
gative journalism, which is something
that is altogether bound to have a dev-
astating effect on the future of journal-
ism and the media industry in the coun-
try as a whole.

In the views of the members of the
professional community, informal edu-
cation cannot serve as a replacement
for a formal one. They see it as a good
opportunity for furthering professional
training, but, as they claim: “A fifteen-
day or three-month course or school
does not suffice for what you can learn
at the university.”*42 On the other hand,
they see it as an excellent component
in the education of journalists due to
it allowing “peers in their line of work
to establish networks which is further
important for strengthening the pro-
fessional community in its entirety”.143
142 Interview with Natasa Ruzic, Assistant Professor at the Media and Journalism Studies
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Congruently, informal education brings
great benefits to both currently active
and future journalists. However, aside
from higher education institutions dis-
playing a low interest in cooperation,
the media outlets, too, have not been
interested in allowing their employees
to attend various workshops and train-
ings. Global trends of life-long learning
are also being overlooked, with the ca-
pacity of the non-governmental sector
to participate in such events remaining
largely unutilized. Education of journal-
ists should be viewed as a continuous
process of furthering professional edu-
cation of both young, as well as senior
journalists holding executive posts
across the various media outlets:

“All trainings are absolutely wel-
come, but they would be rendered inef-
fective if only the young are the ones
being trained while the elder stuck-in-
their-ways journalists are left acting
solely as trainers, seeing as the young-
er would forget everything they have
learned there.”'#

¢) Challenges for journalism education
Journalism has to this day remained
quite an attractive occupational calling
inMontenegro and the number of young
people enrolling in the journalism stud-
ies program is quite large. In that con-
text, according to most members of the
professional community, university ed-
ucation plays a pivotal role, taking into
account that the university is precisely
the venue where future journalists have
been able to receive continued educa-
tion in the field. Nonetheless, when
considering this issue, one cannot over-
look views (as, first and foremost, held
by journalists themselves) stating that,
while formal education in the profes-
sion is currently gaining appeal among
the general public, there is no actual of
it in the country, given the minuteness

144 Interview with Aida Ramusovi¢, Director of non-governmental organization Nomen,
conducted on 30.10.2016

of the Montenegrin media market. “It
is an East European model of educa-
tion which, in its day seemed to be vi-
able, but, has in modern times lost its
feasibility.”'4> Coupled with this, there
is a widely held view that “those who
are interested in journalism can quickly
learn the craft, provided that they have
already acquired a university degree in
another area such as economy, law, or
other humanities.”14¢

On the other hand, in spite of non-
governmental organizations sporadi-
cally hosting trainings for journalists,

he best way forward would neverthe-
less be to combine university with al-
However, to pur-

sue such a course of action, it would
require a great number of conditions

to be met. RO RUEREITHRETH ]
department at the University of Pod-
(which is already

on-going), putting greater effort into
improving the quality of the teaching
staff there, establishing connections
with universities in the region and be-
yond, as well as developing strong rela-
tions of partnership with non-govern-
mental-organizations-led  education.
As regards the teaching staff: “They
have to employ established PhD-hold-
ing professors who have lectured and
shared their knowledge at renowned
venues across the world. Knowledge is
the most expensive thing in the world
today. It is not capital, but rather a
clear understanding, as well as infor-
mation coming in the purest form.”#
Currently, only one professor and one
assistant are working in the journalism
studies program, while the others are
outside associates on a part-time ba-
sis — all professors with adequate edu-
cation degrees coming from both the

145 Interview with Dragoljub Vukovi¢, journalist, conducted on 31.10.2016

146 Interview with Mihajlo Jovici¢, Editor-in-Chief of Vijesti newspaper, conducted on
31.10.2016

147 Interview with Zvezdan Vukanovi¢, visiting professor at the Faculty of Political
Sciences in Podgorica, conducted on 31.10.2016



country and the region. When it comes
to the program on offer, after ten years
of being implemented, it is finally ex-
pecting a genuine shakeup, which is to
begin in 2017, with students enrolled in
it being able to conduct practical work
and draft articles as early as in the first
year of their studies, which would allow
of journalist education to advance as
further as possible as a whole over the
period ahead. Practice has not been
introduced into the program for pur-
poses of merely keeping up with global
trends in journalist education, but with
the idea of “kick-starting creativity and
making students enjoy their work, since
they can always learn theory from their
books. The fundamentals of the pro-
fession entail finding a way to get to
the core of things and discover what is
new. It is both practical and a lot more
important.”14®

editing, photography and developing
As regards prefer-
ences, politics or economy need not be
the only desired fields of interest, with
entertainment being one of the others
on offer, but students must learn the
methods of doing investigative work.
Moreover, it is not only the young, but
also experienced journalists who lack
the ability for critical thinking. “They
come to press conferences, they turn on
their dictaphones and when the minis-
ter finishes his address, they turn them
off and leave the room, without asking
as to the reasons why someone has said
something or why they have said it in
some particular manner. In fact, they
all lack a critical way of thinking.”*4?
This has particularly been true due to

148 Interview with Dejan Luci¢, part-time Associate Professor at the University of
Montenegro, conducted on 30.10.2016

149 Interview with Marijana Camovi¢, President of the Trade Union of Media, Montene-
gro, conducted on 01.11.2016

the fact that, in practice, the public is
often more media savvy and literate
than journalists. Ethics has particularly
been singled out as a course that has to
be made a fundamental and irreplace-
able course in the program. It should be
taught from the moment students step
into a university right until the time
when they complete their studies.

“We teach students philosophy of
ethics spanning a period from Plato
and Aristotle to this very day and when
they start working for owners who have
never in their lives attended a single
course in media ethics later orders
them to write in one way or another
and, if they fail to comply, they would
lose their jobs.”>

It would even be much better if a
separate module is established, entail-
ing a certain separate element of me-
dia ethics being taught each individual
semester instead of being part of one
single course throughout the studies.
The least desirable image would be to
allow students to be taught ethics by
a professor who has on numerous oc-
casions been suspected of plagiarizing
his academic papers (doctoral thesis
and book), which is how the situation
stands at the faculty at this instance.

Moreover, apart from formal literacy,
future journalists should acquire general
education too, as well as studying cours-
es such as Political Systems, Human
Rights Theories, Public Opinion, Media
Law, and Media Legislation. Why is this a
fact? First and foremost, because, some-
onesimply delivering a piece of news can-
not be considered a journalist. In order
for journalists to be good in their jobs,
they have to be well-acquainted with
the separate topics they cover, as well
as be in tune with what would hold the
public’s interest most, and how impor-

150  Interview with Zvezdan Vukanovic, visiting professor at the Faculty of Political
Sciences in Podgorica, conducted on 31.10.2016
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tant contextualizing actually is. “Should
something be placed in the wrong con-
text or in no context at all, it leads to
a completely erroneous message being
sent out. For journalists to be able to ad-
equately contextualize everything, they
need to posses basic knowledge of the
political and economic system they live
and work in."*>t

Aside from the aforementioned ele-
ments, young journalists need to spe-
cialize in specific areas. “They cannot
continue reporting a little bit on poli-
tics here and a little bit on the econo-
my there. They should be provided with
a possibility to select a certain area or
several areas to specialize in and nev-
er stop continuously expanding their
knowledge on those areas, since every-
thing changes as technology develops
or, in other words, they need to take
the approach of life-long learning.”?>?
However, some thought has also been
paid to developing a program based on
the principle of learning by doing which
would entail that “for journalists to
master certain minimal skills allowing
them to start working and become part
of a certain editorial desk, they would
only be able to do so if they start work-
ing, writing news articles and reporting
from their very earliest age and stages
of education”.**3

151 Interview with Dragoljub Vukovi¢, journalist, conducted on 31.10.2016

152 Interview with Natasa Ruzi¢, Assistant Professor at the Media and Journalism Studies
Department at the Faculty of Political Science with the state University of Podgorica,
conducted on 30.10.2016

153 Interview with Vladan Micunovi¢, Montenegro Institute of Media (MIM), conducted
on 31.10.2016

JOURNALISM EDUCATION

2.5.
Serbia

a) University and Alternative Education
of Journalists

Serbia has had a 48-year-old tradi-
tion in organizing journalism studies.
Studies in journalism commenced im-
mediately after the foundation of the
Faculty of Political Sciences at the
state university in Belgrade in 1968.
The curriculum was largely adapted
from the Political Sciences one, while
the courses in Journalism Theories and
Skills were taught after the second year
of study. The same model was applied
at the faculties of political sciences in
Ljubljana, Zagreb, and Sarajevo in the
rest of the federal units of then Yugo-
slavia. Until 16 years ago, this was the
only Serbian institution where jour-
nalists could receive university level
education. Ever since 2000, by dint of
the reforms in the higher education,
and hence in the education of journal-
ists, and the introduction of the new
studying system — the Bologna Process
- the Faculty of Political Sciences has
lost its monopoly, and the number of
journalism study programs has been
increasing steadily through the years.
It peaked in 2007, when programs in
journalism were offered by twelve
state and private faculties, while in
2012/2013, this number dropped to
five. (KAS, 2014:47). Nowadays, six Ser-
bian faculties, of which three state,
and three private provide education
for journalists. The state faculties in-
clude: the Faculty of Political Sciences
in Belgrade, Faculty of Philosophy in
Nis, and the Faculty of Philosophy in
Novi Sad, where the journalism study
programs offered consist of four years
of undergraduate studies, followed by
one year of postgraduate studies (4+1).
All of the private faculties are situat-
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ed in Belgrade: the Faculty of Sports
at the Union Nikola Tesla University,
which also includes a special stream
in sports journalism, Faculty of Media
and Communications at Singidunum
University, which includes a special
stream in Broadcasting (Radio, TV, Vid-
eo) and Web Journalism starting from
the second year of study, and the Fac-
ulty of Media and Communications at
the John Naisbitt University, which of-
fers a journalism stream.

Organization of the Higher Educa-
tion. Although the study program of
four-year undergraduate studies in
journalism at the Faculty of Political
Sciences at the University of Belgrade
received its accreditation in 2015, it still
bears the traces of the source faculty
program structure. Half of the courses
in the curriculum are categorized as
general education (Political Science),
30% belong to communicology, while
the least portion, 20%, are of the field
of journalism. The students are offered
the following:

® Courses in general education: In-

Comparative Politics, Political An-

Communication, Media Law and

Media Policy, International Com-|

munication, Stylistics, Public Opin-

ion, and Public Relations;

® Courses in journalism: Introduction

The courses in general education
are also predominant on the list of
electives. More importantly, though,
this group also includes other, quite
significant subjects for future journal-
ists, such as: Agency Journalism, On-
line Journalism, Investigative Journal-
ism: Radio, Investigative Journalism:
TV, Investigative Journalism: Photog-
raphy, and Content Analysis. A course
in Ethics is taught in the first year of
study, but no mandatory practical
training has been offered in the cur-
riculum. As regards the postgraduate
studies, their primary focus is on two
mandatory courses — Cultural Anthro-
pology and Media Management, as
well as the preparation and writing of
the final (master’s) thesis. The studies
also focus on four electives, of which
the students select three, and they
include the following: Documentary
Journalism Forms in Print Media, Doc-
umentary Journalism Forms in E-Me-
dia, Introduction to Theory of Media
and Journalism Genres, Internet and
New Media Technologies, of which at
least the last two should constitute a
part of the undergraduate studies.

Similarly, the studies in journal-
ism at the Faculty of Philosophy at
the University of Ni$ are organized ac-
cording to the 4+1 principle. Yet, the
four-year undergraduate studies here
are structured differently from those
in Belgrade. With more than 75%, the
courses in journalism and communicol-
ogy predominate. They are taught
as early as the first year, whereas the
second and third year curricula place
a heavier emphasis on courses in jour-
nalism, while communicology is in the
focus of the fourth year of study. One
to two courses in general education are
taught a year. The curriculum compris-
es the following courses:




ntroduction to Journalism, Theor
of Public Opinion, Theory of Media,
Methodology of Media Research

nd Contemporary Media Systems;
ontemporary Media Technolo-
gies, Rhetoric, Agency Journal-
ism, Journalism in the Print

® Communicology: Communicology,
Tnion,
9
9
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cience, Political System, Social
sychology, and Contemporar

"

This study program also offers rather
interesting electives, such as: Music in
Media: Psychology of Media, Art in Me-
dia: Media Discourse Analysis, Diction:
Introduction in Sociolinguistics. Jour-
nalism Ethics is taught in the second
year, while Deontology is taught in the
fourth year. The curricula for the last
two study semesters prescribe manda-
tory practical training. The postgradu-
ate studies represent an advancement
of the education hitherto offered, and
the following courses are studied: Aes-
thetics of Communication, Contempo-
rary Journalism, Media Culture, Con-
flicts and Public Management, Educa-
tion and Media, and Yugoslav Arts of
the 20* Century in a European Context.

The Faculty of Philosophy of the
University of Novi Sad has established
four-year studies in journalism (intro-

duced in 2004). The curriculum pre-
dominantly aims at the study of jour-
nalism, therefore 70% of the courses
offered are journalistic (or, rather, jour-
nalism and communicology constitute
more than 90% of the courses). The
following subjects are taught during
these studies:

® Journalism: Journalism Genres 1

and 2; Agency Journalism; Jour-
nalism in the Print Media; Diction;

er; Television Journalism; Re

ort-
ing in Crisis; Introduction to New

=

aw, Introduction to Journalism,
nd History of Journalism;

® eneral education: Information

cience, System of Government in
erbia, and Introduction to Eco-

The students can also choose from
a truly wide array of electives, such as
Rhetoric, Public Speaking and Perfor-
mance, Fundamentals of Audio-Visual
Expression, Informatics Literacy, Forms
of Linguistic Communication, Aesthet-
ics, Bioethics and Media, Media Liter-
acy, Basic Academic Writing, Debate,
Web Design, Media and Music, Media for
Children, Sports and Media, Media and
Religious Communities, Documentary
TV Reportage, Archaeology and Media,
Non-Verbal Communication, and Jour-
nalism and Politics. Journalistic Ethics
is studied in the first year, while a great
deal of attention is devoted to practi-
cal training, which is a mandatory ele-
ment of the fifth, sixth, seventh, and
eighth semesters.



At the private John Naisbitt Univer-
sity, the Faculty of Culture and Media
offers four-year undergraduate and
one-year postgraduate studies in jour-
nalism. The courses in the four-year
studies are divided into three groups,
of which the courses in the commu-
nicology group are the most numer-
ous, followed by the general education
group, and finally, the journalism group,
with the fewest courses. The students
attend the following courses:

i gy: Communicology,

sychology of Creation, Marketing
in Culture and Media, Media Ana-

tics, Stylistics and Rhetoric, The-

nd Intercultural Management;
® Journalism: Journalism in Print,

ism, and Digital Communication.

In addition, students can choose
from a decent range of electives, the
majority of which should, in fact, be
mandatory courses, such as: Sociol-
ogy of Culture and Art, Theory of Art,
History of Media, Agency Journalism,
Creative Writing, and Reading and In-
terpretation. The faculty does not offer
a course in Ethics, and no data is avail-
able on mandatory practical training
of the future journalists. As far as the
postgraduate studies are concerned,
their curriculum represents a certain
mixture of various disciplines. Manda-
tory are the courses in Cultural Policy
and Cultural Action, Methodology of
Applied Research, Communication

Strategies, Media System in Serbia, and
Journalism in Conflict and Crisis, while
optional are the courses in Culture of
Graphic Communication, and Media
Geopolitics. The study of the subjects
is followed by academic research and a
graduate thesis.

On the other hand, the Faculty of
Media and Communications at Singidu-
num University only offers three-year
and four-year studies in Broadcasting
(Radio, TV, and Video) and Web Journal-
ism. The study program has been syn-
chronized with the program offered by
the University of West London, giving
students an opportunity for a joint de-
gree. They attend specialized courses
aimed at comprehension and acquir-
ing of skills particularly in Broadcasting
and Web Journalism. That is, except for
several communicology courses, the
rest are aimed at obtaining standard
journalism skills, as well as skills of e-
journalism. The curriculum comprises
the following subjects:

® Communicology: Media Law, Theo-
ries of Media and Debates, Princi-|

ples of Journalism, Management in

Film, and Television and New Media;
® Journalism: Writing for Radio and
® Online: Podcasting; Digital, Film,

ideo and TV Image; Online News;

ital Postproduction.

and Di

Additionally, the curriculum contains
several specific subjects in the area of
dramatic arts, such as Film, Video and
TV Directing; Acting in Feature Dramat-
ic Forms; and Interactive Dramaturgy.
The students also attend Media and
Business Ethics, and also receive man-
datory practical training in media.

The Union University Nikola Tesla and




its Faculty of Sports, which offers the
Sports Journalism stream, is the only
institution of its kind in the region of
South East Europe. The studies last for
four years and the students obtain a spe-
cialization in sports journalism. This is
evident from the curriculum, which com-
prises specific general education courses
related to sports, as well as communicol-
ogy and journalism courses, also directly
related to sports. The communicology
and journalism courses predominate and
take up more than 60% of the entire cur-
riculum. Ethics and Journalism Code is
taught in the fourth year, which is also
the year when mandatory practical train-
ing should be carried out. The students
attend the following courses:

® General education: Information
Science with Sports Statistics,

Sports Training, Philosoph
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Quality of Higher Education. The
journalism studies in Serbia are orga-
nized according to the Bologna system.
To a certain degree, the curriculum
strikes a balance between theory and
practice (in the number of theoreti-
cal, and journalism and media courses
offered), providing the students with
mandatory practical work. Nonethe-
less, the studies are still far below the
necessary level, and many areas can
benefit from improvement. It is evi-
dent that the studies fail to prepare
the students for work following gradu-
ation. According to some experts, “the
faculties do not design their curricula
according to market requirements.
There is a study program that “manu-
factures” a type of students who will
then orient themselves towards finding
certain employment, yet they receive
no preparation whatsoever for what
awaits afterwards”.** On the other
hand, others consider the students’
lack of preparation for post-graduation
employment a normal phenomenon:
“.... neither can they graduate from
the Faculties of Law or Economics, en-
ter work in a company, and be familiar
with the working process... they only
know the techniques”.’®> Another view
is that “the concept of studying in Ser-
bia is old-fashioned and does not fol-
low media requirements; the professor,
and not the student, still takes centre
stage”.?>¢ It is even deemed that, backin
the day when there were fewer schools
of journalism, the media were better
and more professional, and their em-
ployees had a higher level of education.
“Nowadays there are almost illiterate
or totally illiterate rookies who finish
all these schools and flood the media
scene with extremely bad content. So,
the media in Serbia are in a desperate

154 Interview with Zoran Stanojevic, editor at Radio Television Serbia (RTS), conducted
on 16.11.2016

155  Interview with Milica Jevti¢, RTS, conducted on 24.11.2016

156 Interview with Vladimir Radomirovi¢, editor at Pistaljka magazine, conducted on
16.11.2016



state, while the number of faculties is
enormous, and if we do the math then
we'll see the lack of proportion, where
the number of faculties is dispropor-
tionate to the media quality”.*”

One of the most frequent critical
comments of the media representa-
tives is the lack of effort on the part
of the universities, particularly private
ones, to provide quality practical train-

ing for their students.
other practical skills they will need af-
A HAEEIE =S Comments also re-
fer to the academic staff who teaches
at the faculties of journalism, and who
lack necessary journalism experience.

“The staff that teaches at a great dea
of the journalism departments acros

Serbia have very little to no journal-
ism experience whatsoever.”257 NI
professors include communicologists,
theorists of journalism, sociologists,
but no journalists. “Someone could
come and give a guest lecture, or hold
a two or three-day workshop that we
would arrange, but all of this has to be
supervised by a professor. Without this
hurdle our studies would be of a much
higher quality.”¢°

Part of the experts also emphasize
the issue of the severe lack of text-
books and students’ books, despite
the existing translations from foreign
languages, which are insufficient. Vari-
ous books are used at the faculties,
and there is no single literature data-
base for the education in journalism in
Serbia.

157 Interview with Jovana Poli¢, programme manager at Media Centre Belgrade, con-
ducted on 16.11.2016

158 Interview with Dino Jahic, Center of Investigative Journalism, conducted on
15.11.2016

159 Interview with Vladimir Radomirovic, editor at Pistaljka magazine, conducted on
16.11.2016

160  Interview with Stanko Crnobrnja, full professor at the Singidinum University in
Belgrade, conducted on 16.11.2016.

nalism in Serbia can learn the same.
And can then proceed to develop thei

knowledge.”161

b) Informal Journalism Education

In the South East European region,
Serbia has the largest number of non-
governmental organizations that oper-
ate in the area of media. Regardless of
whether these are non-governmental
organizations or professional journalist
associations, all of them organize train-
ing for journalists, although to a greater
or lesser extent. One of the most active
in this sphere is the Association of In-
dependent Electronic Media (ANEM),
founded in 1993 by a few radio stations
in Serbia and Montenegro. In the pres-
ent, its membership consists of more
than 100 media, both local and region-
al. Its objectives include improvement
of the conditions for media develop-
ment and freedom of expression, as
well as protection of the interests of
its members. The Association has orga-
nized numerous training workshops on
various current issues and topics, such
as: writing media content on different
platforms, reporting on cultural differ-
ences of ethnic minorities, reporting on
corruption, reporting for radio and TV
stations during election campaigns (for
local, regional, parliamentary, or presi-
dential elections), the Law on Public In-
formation in practice, digitization and
its implications for local and regional
stations, working online, understand-
ing the Law on Free Access to Informa-
tion of Public Importance, investigative
journalism, etc. Another one is Media
Center - Belgrade, founded in 1994 by
the Independent Journalists’ Associa-
tion of Serbia as the only multimedia
organization that is concerned with the

161 Ihid.




region of South East Europe. Its objec-
tive is protection of independent media
and promotion of freedom of speech.
The Center’s activities are oriented to-
wards social and human rights and the
freedom of media. It has provided the
non-governmental sector, students, and
media with numerous training opportu-
nities on: reporting on economic topics;
documentary photography in the press
and on online platforms; advancement
of working online; text formatting for
web documents; online business com-
munication; collecting, processing, and
placement of content; basic principles
of economic journalism; and communi-
cation with online media.

The Novi Sad School of Journal-
ism, founded in 1996, centers on the
development and professionalization
of the media sphere in Serbia and the
wider region, showing consideration
for values, knowledge, and a critical
approach in a multilingual, multicul-
tural, and multinational environment,
and fostering a balanced and tolerant
dialogue. Its activities aim at increas-
ing the professional capacities in the
media sector, monitoring and analysis
of media content, education of various
target groups regarding media literacy,
as well as democratization and devel-
opment of the civil society, and promo-
tion of European values. The education
that the School provides journalists
and students of journalism with com-
prises numerous topics: improvement
of professional and ethical standards
of communicating public information
to people with disabilities; media and
teaching - media literacy; professional
advancement of Ruthenian journalists
and editors; reporting on the environ-
ment; improvement of journalism skills
and organization of the newsrooms;
public interest in the media of national
minorities; commercialization of me-
dia; raising professional standards of

journalists concerned with fighting cor-
ruption; journalism and editorial skills
in the print media; and reporting on
differences.

The Journalists’ Association of Ser-
bia is the largest and most significant
association of professional journalists
in Serbia, founded in 1881 under the
name of Serbian Journalistic Society,
and is one of the oldest journalists’ as-
sociations in the world, with more than
6000 members. Its objectives include:
improvement of Serbian journalism,
defense of freedom of thought and
speech, protection of journalists’ in-
terests, and strengthening journalists’
solidarity. It provides journalism work-
ers with education in several ways. First
of all, by operating the School of Jour-
nalism (established in 1997), primar-
ily intended for beginners who wish to
become professional journalists, as well
as for everyone who wishes to gain ad-
ditional knowledge and skills. Attendees
study the rules and responsibilities of
journalists, sources of information, and
freedom of information and expression
in the field or in real-life situations. Fur-
thermore, it also operates the School of
Web Journalism (established in 2008),
where journalists, students of journal-
ism, PR and marketing professionals gain
specialization in the area of new media.
Finally, it operates the School of Video
Journalism, where, through theoretical
and practical training, one can obtain
skills in independent video production
of television and radio programs.

The Independent Journalists’ Asso-
ciation of Serbia was founded in 1994
by journalists who were dissatisfied with
the work of the Journalists’ Association
of Serbia. It advocates for free journal-
ism and pluralist media, improvement of
professional and ethical standards, and
protection of the rights and interests of



journalists. Apart from work on projects,
the Association also offers training for
journalists, media trainers, and students
on various topics, such as: hosts of tele-
vision political debates, media and de-
centralization, reporting on migration,
European journalism in the digital era,
investigative journalism, digital journal-
ism, investigative journalism for local
print and online media, reporting on la-
bor rights, search engine optimization,
etc. A Center of Investigative Journalism
was founded within the Association in
2007, which branched off as an indepen-
dent body in 2012. It is primarily dedi-
cated to investigative journalism, and
the projects and training it carries out
are concerned with precisely this field.

Similarly to the other countries in
the region, the non-governmental or-
ganization BIRN Serbia also operates
in Serbia, and was founded in 2004. It
deals with monitoring and analysis of
social and political processes, especial-
ly with the role that media play in said
processes. Apart from carrying out nu-
merous projects, BIRN also offers train-
ing and seminars to local and national
media, as well as to representatives
of the civil sector, minority communi-
ties, local self-government, and state
administration. Despite journalistic
courses in strengthening media liber-
ties; data-driven journalism; develop-
ment of journalists’ skills in reporting
on the EU; reporting on the economy;
web journalism; improvement of objec-
tive, balanced, and accurate reporting;
and investigative journalism, it has also
carried out a large number of special-
ized courses in reporting on European
integration, covering issues of impor-
tance to minority communities, report-
ing on public finance, local budgets and
good management, and informing the
citizens of conflict prevention. BIRN
also carries out regular in-house train-
ing for its journalist-members.

The Association of Local Indepen-
dent Media “Local Press” was founded
in 1995 in order to unite local media
with the goal of fulfilling their needs.
Besides a number of projects, the As-
sociation has held various workshops
for raising the professional and tech-
nical standards of the profession. The
thematic focus of such education is on
the gaining of knowledge and skills in
photojournalism, investigative journal-
ism, media literacy, and the practical
implementation of various laws (Law on
Public Information and Media, Law on
Copyright). Also active on a local scale
is the Media and Reform Center Ni$,
founded in 2005, whose goal is to sup-
port the work and increase the visibil-
ity of the activities of civil associations,
as well as enhancing professionalism in
the media regarding reports on issues
that contribute to the development of
civil associations. In partnership with
other non-governmental organizations,
the Center has carried out a great deal
of research and analyses of media and
their content, as well as training, pri-
marily for the local media, on topics re-
lated to investigative journalism, mat-
ters of public interest, improvement of
professional and ethical standards, mul-
timedia, agency journalism, photojour-
nalism, camera and video editing, etc.

Also active in Serbia are the Press
Council, Journalists’ Union of Serbia,
Association of Media, Association of
Media Photographers of Serbia, Asso-
ciation of Journalists of Vojvodina, In-
dependent Association of Journalists
of Vojvodina, Media Coalition ZUM, and
the Coalition of Journalists’ and Media
Associations, which unites the Journal-
ists’ Association of Serbia, Independent
Journalists’ Association of Serbia, As-
sociation of European Journalists of
Serbia, Serbian Sports Journalists As-
sociation, and the Association of Inde-
pendent Electronic Media.




Collaboration between University
and Alternative Education. There is no
doubt among the academic and profes-
sional public in Serbia that professional
and personal advancement must be un-
dertaken by all journalists, both current
and future, and, in this respect, non-
governmental organizations play a most
valuable role. It is evident that all must
receive continuous education. “This re-
quires a combination of the two forms
- formal and informal. People in the 21+
century must update their knowledge.
There is a market demand nowadays
for continuous education.”¢? Therefore,
the fact that faculties “are inert institu-
tions that are slow to implement change,
which is a good trait as it enables them
to maintain standards, shows the need
of further education, which cannot be
directly obtained from the studies”.’®* A
journalist must be a multi-faceted per-
son, “to further their knowledge through-
out their entire life, be broadly educated,
and have a wide range of knowledge”.?¢4
In other words, a journalist “can never
be sufficiently educated... even if they
graduate from a faculty, be it of jour-
nalism, law, or philosophy, they should
then spend their lives on furthering their
knowledge through various training”.1¢

However, there is little interest
among the media and journalists in Ser-
bia for participation in workshops. This is
caused by a number of reasons. “One of
the reasons is the large-scale of daily me-
dia machinery, where a journalist has to
attend three or four promotions, press
conferences a day, etc. Some of the at-
tendees have to take a day off work to
participate in the training, which some-
times lasts up to 4 or 5 days. Another

162 Interview with Stanko Crnobrnja, full professor at the Singidunum University in
Belgrade, conducted on 16.11.2016.

163 Interview with Snezana Milivojevi¢, professor at the Faculty of Political Sciences in
Belgrade, conducted on 24.11.2016.

164 Interview with Jovana Poli¢, programme manager at Media Centre Belgrade, con-
ducted on 16.11.2016

165  Interview with Dubravka Vali¢ Nedelkovi¢, professor at the Faculty of Philosophy in
Novi Sad, conducted on 17.11.2016

reason is the fact that currently there is
a large number of pro-government me-
dia in Serbia, which aren’t interested in
providing their journalists with training
in the topics covered.”¢ Furthermore,

ists to training even when the training
is topic-specific and allows journalists
amiliarization with new issues”.¢? Mdid
would be excellent if our studies in jour-
nalism offered better quality and prac-
tical training to their students, yet not
even the best universities in the world
can teach their students everything they
need to know."1¢®

On the other hand, the majority of
the faculties have signed co-operation
agreements with the media. Thus, Sin-
gidunum University of Belgrade has al-
ready established cooperative relations
with most media and organizations
where its students have the opportunity
of receiving practical training. “As a fac-
ulty, we have signed co-operation agree-
ments, and our students can undergo
practical training in over 50 agencies,
newspapers, and media.”**° Next, the
Faculty of Political Sciences collaborates
with local radio stations and the Radio
Television of Serbia, whereby “students
have enough room to try their hand at
journalism and production work as early
as during their studies”'’?, although this
is incomplete, since “there is no system
for precise allocation of the students”*"%,

166  Interview with Dino Jahi¢, Center of Investigative Journalism, conducted on
15.11.2016

167 Interview with Dubravka Vali¢ Nedelkovi¢, professor at the Faculty of Philosophy in
Novi Sad, conducted on 17.11.2016

168 Interview with Vladimir Radomirovi¢, editor at Pistaljka magazine, conducted on
16.11.2016

169 Interview with Stanko Crnobrnja, full professor at the Singidinum University in
Belgrade, conducted on 16.11.2016.

170 Interview with Snezana Milivojevic, professor at the Faculty of Political Sciences in
Belgrade, conducted on 24.11.2016

171 Interview with Zoran Stanojevi¢, editor at Radio Television Serbia (RTS), conducted
on 16.11.2016



c¢) Challenges for Journalism Education
The journalist occupation is still a
popular one in Serbia, and faculties
even receive twice as many student
applications as the number of admit-
tances allowed by state quotas. Yet,
in Serbia, as well as the region, there
is still a tradition of a lack of rights for
this profession, both regarding its finan-
cial and social status. “The profession is
deprived of its social rights, completely
crushed economically. Journalists work
for miserable pay, with a few excep-
tions... television stars. Our colleagues
in print media work for extremely low
salaries, which is truly humiliating. Even
if they are the very best journalists, they
try to find additional employment and
other sources of finances.””? At the
same time, what is on offer to future
students throughout the country is a
good and versatile curriculum, although
as far as state faculties are concerned,
a portion of the academic community
regards the faculties of philosophy
more suitable places for the studies
in journalism because of “the support
from various disciplines, which enables
a greater richness of the curriculum, as
opposed to the political sciences, where
the subjects are political... Here there
are Philosophy, Sociology, Psychology,
multiple languages... which also means
a host of experts who are important for
journalists, and thus these, so called
supporting subjects, are better than
[subjects of] other faculties”’3.

As regards theory vs. praxis in teach-
ing, striking a balance is of utmost im-
portance. Faculties in Serbia have a
theoretical and applicative curriculum,
which means that students are required
to gain sound theoretical and practical
knowledge. Thus, “the art lies in design-
ing a curriculum that strikes the right
balance between theory and praxis...

172 Interview with Milica Jevti¢, RTS, conducted on 24.11.2016

173 Interview with Dubravka Vali¢ Nedelkovi¢, professor at the Faculty of Philosophy in
Novi Sad, conducted on 17.11.2016

which is a 50-50 ratio”74. Still, the is-
sue of the balance between theory and
praxis is a matter of continuous debate.
“The media world changes dramatical-
ly and if you only insist on vocational
training, then you make it impossible
for the students to get acquainted with
this complicated world that is going to
look different as early as tomorrow. It
would be very difficult if you were to
teach only technical, practical disci-
plines today, while tomorrow students
will come out into a world that looks
utterly different.”?’> On the other hand,
our interlocutors stress that it would
not be beneficial for the curriculum
to be solely theoretical. The journal-
ist profession is confronted with new
challenges and, nowadays, like never
before, it faces the challenge of a ma-
jor transformation, which is reflected in
the study programs themselves.

The aspect that is lacking and the
professors should teach their students
about is to select, of the multiplicity of
phenomena and persons, what the me-
dium should present. “This is the entire
point. Separating the redundant from
the relevant. Reduction is necessary,
but in a way that it doesn’t ruin the gist
of the information. And striking a bal-
ance. The most difficult part is teach-
ing them how to think. How to reduce
a large piece to a two-minute one that
will suffice as a good quality product.”7¢
Equally important is the acquisition of
media literacy, so that students “can
understand what the media say and
interpret it... to read the language of
media”'”’. Nevertheless, students also
need elementary knowledge of media
history, general theory of media and
new media, the way in which old me-

174 Ihid.

175 Interview with Snezana Milivojevi¢, professor at the Faculty of Political Sciences in
Belgrade, conducted on 24.11.2016

176 Interview with Dubravka Vali¢ Nedelkovi¢, professor at the Faculty of Philosophy in
Novi Sad, conducted on 17.11.2016

177 Interview with Stanko Crnobrnja, full professor at the Singidinum University in
Belgrade, conducted on 16.11.2016.




dia will integrate with the new, their
method of operation, the challenges of
the new media, and the role of the jour-
nalist. Moreover, apart from intellec-
tual knowledge, students should also
gain technical knowledge, concerning,
above all, the use of the new technolo-
gies they will work with at newsrooms.

administration, and be “multimedia”,
A AV EXTYUINEN Yet, it is nec-
essary to devote particular attention to
the study of language and familiariza-
tion with grammar, since these are the
profession’s basic tools, and especially
since the staff in newsrooms hold uni-
versity degrees, but demonstrate a
considerable lack of language literacy.

as other countries, along with a stud
YA CYSA=Ll Of course, the study
of ethics in journalism never ends and
should be constantly upgraded.
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78 Interview with Dragana Bjelica, Journalists’ Association of Serbia, conducted on
16.11.2016

2.6.
Kosovo (under UNSCR 1244)

a) University Education of Journalists

During the 50-year socialist period
as an autonomous province within So-
cialist Federal Republic of Yugoslavia,
Kosovo (under UNSCR 1244) has had
a partially successful attempt to initi-
ate a study program in journalism. In
the ‘70s, when journalism studies were
being launched in the other Yugoslav
republics, the University of Prishtina
would set up journalism studies at the
Faculty of Political Sciences, producing
a single generation of journalists before
being permanently discontinued by the
authorities at the time. All remaining
attempts for renewing a study program
in journalism would prove unsuccessful,
and the same fate would be shared by
the Advanced School of Journalism that
was founded in 1996 (Faik Ispahiu, 2002).
Sometime later, postwar Kosovo (under
UNSCR 1244) would witness a massive
explosion of state and private faculties,
mainly in the field of law, economy, and
business administration, as well as in
journalism, although with limited suc-
cess and dubious quality. The first pri-
vate journalism institution was the Faik
Konica College, which would face ac-
creditation problems. Later, in 2005, the
Kosovo (under UNSCR 1244) Institute
of Journalism and Communication (KI-
JAS) would be founded and soon closed
down (shut down in 2010). The follow-
ing year, the Faculty of Philology at the
state University of Prishtina would set
up a graduate degree program in jour-
nalism (Qavdarbasha, 2012:11).

Organization of the Higher Educa-
tion. Today, there are two journalism
faculties in Kosovo (under UNSCR 1244),
one state and one private. The Faculty
of Philology at the state University of



Prishtina “Hasan Prishtina” offers three-
year graduate degree programs in jour-
nalism. The curriculum is mostly made
up of theoretical and practical journal-
ism courses, and a very small number of
general education courses. The struc-
ture encompasses:

® Journalism courses: Journalism
enres, Journalism Styles, Print Me-|

nion, Mass Culture.

Journalism Ethics is taught as an
elective course in the first year of study,
alongside other elective courses, such
as Investigative Journalism, New Media
and Web Portals, Production and Post-
production, Media Management, Media
and Politics, Media Education.

The AAB College at the private Fac-
ulty of Mass Communication and Jour-
nalism in Prishtina offers studies which
are structured as three-year graduate
and one-year postgraduate degree pro-
grams. Graduate degree programs offer
theoretical and practical knowledge
of the basic issues related to commu-
nication sciences in the media field.
Throughout the three study years, the
program is mostly focused on courses
in these areas. The curriculum includes
the following courses:

Al
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Media Ethics is taught in the third
year of study, while practical training
takes place in the second and third
year of study (Journalism Genres and
Television Practice) and makes up one
third of the total number of courses.
With the completion of the first cycle
of study, students receive a Bachelor
of Mass Communication — Journalism
Program. The postgraduate degree
program comprises general education
courses, as well as specialized commu-
nication courses (Semiotics, Communi-
cation Psychology, Media Culture, Sci-
entific Work Methodology, Media and
Politics, Structure of Modern Societies,
International Public Relations, Social
Organization and Society Marketing,
Research in Written Journalism, Cross-
Cultural and Cross-Religious Communi-
cation). Following graduation, students
receive the academic title “Master in
Mass Communication and Journalism”.

Quality of Higher Education. Ex-
perts and academics are critical of the
staff that journalism and the rest of
the faculties are producing. “The entire
educational system of Kosovo has set
the bar very low when it comes to ex-
ams and obtaining academic titles. If a
professor tends to be somewhat strict-
er, chances are that they are going to
be removed from their duty, i.e. they




are going to be replaced.”'”” Otherwise
stated, journalism faculties are lacking
in practical training, qualified staff, lit-
erature, and technical equipment for
carrying out instruction. Criticism is
mostly leveled against the insufficient
level of practical training and practical
work, especially at the state university.
It lacks the technical conditions for
providing students with practical train-
ing. “There are a lot of shortcomings
when it comes to hands-on journalism
practice. In other words, the access to
technology is limited. Students do not
have the opportunity to apply practi-
cal journalism.”® In contrast, it is fair
to say that the private journalism fac-
ulty has dedicated a significant amount
of its curriculum to practical training.
Hence the criticism against the com-
petitor that “...they do not own a single
camera, whereas we, on the other hand,
have enough of everything.”18!

Due to the lack of suitable practi-
cal training, after they complete their
education, students are usually not
ready to start work in the newsrooms
and need more time to acquire certain
practical skills needed in order to prac-
tice the trade. It is precisely the good
command of multimedia skills and
techniques that is crucial for the suc-
cessful practicing of this profession, “...
today, the journalists must know how
to operate a camera or edit footage,
or in other words, they have to be pre-
pared for the multimedia market.”1#2

The quality of the education process
is also affected by the small number of
lecturers and professors who are expe-
rienced in the profession, as well as the
lack of appropriate literature on which
179 Interview with Arben Salihu, Association of Journalists of Kosovo, conducted on

16.12.2016

180  Interview with Naser Miftari, Center for Social Research Analitika, conducted on
24.11.2016

181 Interview with Hasan Saliu, professor at the AAB College in Pristina, conducted on
12.12.2016

182 TIbid.
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ice versa. This results in missed oppor-

-

default is given the opportunity to
each theoretical modules as well, an

vice versa. This results in missed oppor-

unities for both practitioners and the-

ory oriented professors to give thei
PR MEER At the same time, the litera-
ture is outdated and no effort has been
made to translate new textbooks from
the field. “The lack of understanding of
the English language exacerbates the
problem. Translations are rare. Most of
them are of poor quality.”*®* There is a
shortage of literature in Albanian and
“...students are using handouts or text-
books that professors have found off
the internet.”*®> Another problem is the
inferior quality of media research con-
ducted at the faculties. “The quality of
research is poor, no in-depth evaluation
is being done by experts, and no ac-
tions are being undertaken to advance
media science in the region.”18¢

o
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b) Informal Journalism Education.
Kosovo (under UNSCR 1244)s ca-
pacities in the area of alternative edu-
cation are also limited. Although it had
significant donor support for journalism
training following the war and the es-
tablishment of the international admin-
istration, it is now very limited. Cours-
es are rare, mostly informal, and even
taught by unqualified trainers. The or-
ganization with the longest education
tradition is the Kosovo Media Institute,

183 Interview with Naser Miftari, Center for Social Research Analitika, conducted on
24112016

184 TIbid.
185  Interview with Violeta Orosi, journalist, conducted on 23.12.2016

186 Interview with Naser Miftari, Center for Social Research Analitika, conducted on
24.11.2016



founded at the request of the media
with the aim of enhancing the profes-
sional skills of journalists and media pro-
fessionals and developing independent,
free, and plural media. Conceived as a
media training center, the Institute of-
fers journalism training courses, as well
as courses on public relations intended
for the commercial sector. Apart from
the Institute, the non-governmental
organization BIRN - Kosovo is also very
active in the area, and is mostly con-
cerned with investigative and analytical
journalism. Its activities focus on jour-
nalism training, research, monitoring of
public institutions, media production
and publishing along with organizing
training for journalists, the civil sector,
monitoring of public institutions, re-
search, media production, and publish-
ing. It has conducted numerous train-
ings, independently or in collaboration
with partners in the Balkans, particular-
ly on issues such as multimedia, using
social media for investigation, reporting
security, data journalism, investigative
reporting, accessing public information
and documents, reporting on corrup-
tion issues.

An organization with similar activi-
ties in Kosovo (under UNSCR 1244) is
the Association of Journalists, focused
on promoting professional, free, and in-
dependent investigative journalism, so-
cial and labor rights of journalists, their
protection, and the development of
media infrastructure. The Press Coun-
cil also needs mentioning, its key activi-
ties being concerned with the freedom
of speech, citizens’ right to timely and
complete information, observing the
Press Code of Conduct, the Association
of journalists of Kosovo, and the Asso-
ciation of Sport Journalists of Kosovo.

Collaboration between University
and Alternative Education. The col-
laboration between the two types of
journalism education in Kosovo (under
UNSCR 1244) is irregular and inciden-
tal, and it is not based on formal mutu-
al agreements. The non-governmental
sector shows bigger interest for col-
laboration, while the faculties are more
reserved, suspicious even, because
they believe that “...non-governmental
organizations are only here until they
get involved in politics...and they lack
credibility”.’®” This is why BBC trainings
carried out in 2000 are still being ref-
erenced, but today they are very rare,
and specialized trainings in certain
areas, such as investigative journal-
ism, are usually organized by non-gov-
ernmental organizations (particularly
BIRN). On the other hand, there is an
increased preference for collaboration
with the media. In that sense, the pri-
vate journalism college collaborates
with the Koha Radio Television on a
regular basis. “We have signed a col-
laboration agreement for carrying out
practical work...Koha directors teach
classes at the college and their doors
are opened to our students...”1® Al-
though informal, there is also a collab-
oration between the faculties and the
Radio Television of Kosovo. “We have
established a Training Center for Jour-
nalists, and journalism graduates are
always welcome here.”1%?

On the other hand, some believe that
informal education is superior to formal
education in terms of the amount of
practical training offered to students.
“Informal education has more to offer. It
plays an important role because it gives
a choice. You choose your own direc-
tion and the professionals who are go-

187 Interview with Hasan Saliu, professor at the AAB College in Pristina, conducted on
12.12.2016

188 Ibid.

189  Interview with Anamari Repi¢, international relations manager at Radio Television
Kosovo, conducted on 24.11.2016




ing to train you..."%° | g LT N AT

provide students with more practica
In other words, “...they can
engage foreign experts from renowned
media houses to conduct student
trainings.”?! Nevertheless, the majority
of experts and academics believe that
journalists need both forms of educa-
tion to attain appropriate professional
development. “Both are needed to cre-
ate competent future journalists”.?92
Moreover, “...informal education, i.e.
the continuous acquisition of addi-
tional education, is just as important as
high-quality formal education.”*”® Put
another way, “...journalists with formal
qualifications should also acquire infor-
mal education during the course of their
career, because this is a fast-changing
industry...there are new requirements
and new demands, and the availability
of trainings, even informal ones, where
these skills can be acquired, is of signifi-
cant importance.”t?4

In that sense, according to the inter-
viewees, one way to improve this col-
laboration is by “...establishing a spe-
cialized organization that would assist
universities with the training...students
would have their first training with
complete equipment...it would benefit
everyone.”? |In a similar fashion, fol-
lowing the example of other developed
countries, “...through extracurricular
lessons...editors can give lectures on
different topics, and thereby exchange
practical experience.”? Likewise, there
is also the suggestion that students’
190 Interview with Sanja Sovrli¢, journalist and Editor in Chief at RTV Mir, conducted on

23.12.2016
191 Ibid.

192 Interview with Albulena Sadiku, Senior Programme Manager, BIRN Kosovo, con-
ducted on 23.02.2017

193 Interview with Andjelka Cup, journalist, conducted on 23.01.2017

194 Interview with Isak Vorguci¢, director of Radio Television KIM, conducted on
14.11.2016

195  Interview with Violeta Orosi, journalist, conducted on 23.12.2016

196 Interview with Arben Salihu, executive director of the Association of Journalists of
Kosovo

training programs be postponed un-
til after they graduate, but not on the
expense of the two-month training fol-
lowing the first year of study, when stu-
dents apply what they have learned.

c¢) Challenges for Journalism Education
The media scene in Kosovo (under
UNSCR 1244) is marked by real media
pluralism, considering the number of
media, particularly electronic media,
which is the result of a considerable
amount of donor funds extended for
establishing the media sector in post-
war Kosovo (under UNSCR 1244). How-
ever, in the last few years, financial aid
has been scarce, while poor economic
conditions and the small market have
threatened the sustainability of numer-
ous media (particularly local media)
in the country. “Media and journal-
ists remain financially at a consider-
ably disadvantaged position compared
to what would be optimal to ensure
a professional working environment
and independent and professional
journalism.”” What is the future of
journalism and journalism education in
such social and economic conditions?

The theoretical approach, the one
that is still insisted upon in formal jour-
nalism education, is the dominant ap-
proach to journalism education, which
“..has been proved useless in practice,
“...it dedicates less attention to the ac-
quisition of practical skills, regardless
of the fact that the media and media
industry have undergone complete
changes in the last ten years.”*?® There-
fore, the rudimentary practical knowl-
edge is considered the key problem,
which can be resolved through formal
and informal education, i.e. “...by con-
ducting certain workshops that teach
students how to ignore editorial pres-
sures, develop skills for reducing the

197  SEE region more at: Freedom of Media and Safety of Journalists in Kosovo,
https://www.osce.org/Kosovo (under UNSCR 1244)/122390?download=true

198 Interview with Isak Vorguci¢, director of Radio Television KIM, conducted on
14.11.2016
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pressures, and keep their standards,
along with their jobs.”*? “What journal-
ism faculties lack is fieldwork, the prac-
tice.” Faculties should insist that stu-
dents undertake practical training and
even prevent them from completing a
semester without carrying out hands-
on practice in newsrooms for a period
of 15 to 20 days."?®

Beside practical work, students
should also learn how to express them-
selves properly. They lack “...proper ex-
pression skills...and everything crucial
for the public appearance of a journal-
ist who is becoming a public person.”?0!
They must possess journalistic writing
skills, “...and the ability to write aca-
demic and journalistic texts; journal-
ists must be capable of writing in both
styles.”?%? |[n addition, they have to be
aware of new technologies and their
influence on the media industry and

journalism as a profession. ILSAGT]

Eesiinothing about online journalism, or
B HTML coding. They are ignorant of ap-

plications (smart phones) and how the
LR E T Besll Nowadays “... journal-
ists should not only know how to write
and hold a microphone, they should
also be skilled in using other tools be-
side the camera, to be able to use a
computer, search the internet...”2%

199  Interview with Arben Salihu, Association of Journalists of Kosovo, conducted on
16.12.2016

200  Interview with Andjelka Cup, journalist, conducted on 23.01.2017
201 Ibid.

202 Interview with Anamari Repi¢, international relations manager at Radio Television
Kosovo, conducted on 24.11.2016

203 Ibid.

204 Interview with Isak Vorguci¢, director of Radio Television KIM, conducted on
14.11.2016

JOURNALISM EDUCATION o

The importance of learning Me-
dia Ethics is also being underlined.
The curriculum should include com-

ulsory courses such as “...Media Eth-
cs and Media Law, so as to make sure
hat journalists are aware of their role
and their media rights and freedoms,
when it comes to reporting on issues o
public interest (healthcare, education,
Instruction in Media
Entrepreneurship is also suggested,
or “...how to start a medium from the
scratch”.?%¢ Likewise, obtaining gener-
al education in various subjects is ad-
vised, “...journalists should be knowl-
edgeable in diplomacy, the workings
of the European Union, and the coun-
tries from the region.?%’

205 Interview with Naser Miftari, Center for Social Research Analitika, conducted on
24.11.2016

206 Ibid.

207 Interview with Violeta Orosi, journalist, conducted on 23.12.2016
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ournalism and journalism

education in South East Eu-

rope have been undergoing

tremendous changes dur-

ing the past two decades.
All of the countries share the fate of
social transition, which is reflected in
the structure and profile of journalism
and the respective education. At the
same time, global technological, eco-
nomic, and social changes impose an
inexorable need of their reconception
and modernization. In this context, the
recent times will be remembered for
the numerous reforms of the existing
educational system, as well as for its
“enrichment” with new study programs

in journalism and schools of journal-
ism. The media market has become
flooded with an enormous number of
media, greater than is truly necessary,
followed by a familiar trend of their
commercialization, tabloidization, and
sensationalism. This trend has been fol-
lowed by a crisis in journalism profes-
sionalism and responsibility, erosion of
the profession, and neglect of ethical
criteria, abuse of the media for politi-
cal, economic, and business interests,
and less room for making a career in
media. Despite all this, the youth still
hold journalism in high esteem, per-
ceiving it as an attractive occupation
many would like to work in.
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Division between public and
private academic programs

Nowadays, in the countries of South
East Europe journalism is studied at 28
state and private faculties and schools
of journalism. Their number varies
among countries, and is the highest in
Bosnia and Herzegovina (ten) and Serbia
(six), while the lowest number is found
in Montenegro (only one). Institution-
wise, the education of journalists at all
of these faculties and schools is run and
organized according to the Bologna
educational model, which consists of
three-year undergraduate and two-year
postgraduate studies (3+2) or four-year
undergraduate and one-year postgrad-
uate studies (4+1). In addition, during
the last two decades, all journalism
study programs have undergone sev-
eral more or less successful processes
of “improvement” and modernization
of their curricula, and more than a few
programs have been granted accredita-
tion during the last few years as well.

Organization-wise, journalism at the
state universities is offered as a study
program within the faculties of social
sciences (law, political science, philoso-
phy), whereas private universities con-
tain dedicated faculties of journalism
and communications, media and com-
munications, or media and journalism.
Such terminological diversity can also
be found in a number of other universi-
ties around the world, but it does not
pose an obstacle to a successful imple-
mentation of the education in journal-
ism. Apart from this, some faculties
include specialized study programs for
specific areas of journalism, such as
sports journalism (at the private Faculty
of Sports in Serbia) or political journal-
ism, economic journalism, and social
and cultural journalism (at the state Fac-
ulty of History and Philology in Tirana).

Program-wise, the faculties and
schools of journalism take different ap-
proaches to the study of journalism.
Three separate groups may be iden-
tified: the first, and most numerous,
is a group in which communicology
and journalism courses predominate;
the second contains even numbers of
general education, communicology,
and journalism courses; and the third,
where theoretical and practical jour-
nalism courses prevail. All of these
variations are typical of both the state
and private faculties. Yet, one more
(small) group of several faculties can
also be identified, where general edu-
cation and communicology courses
predominate at the expense of journal-
ism ones, which have been reduced to
a minimum. More specifically, courses
in communicology and journalism pre-
dominate in almost all faculties of jour-
nalism in Serbia, as well as in Bosnia
and Herzegovina, while faculties and
schools (in most cases they constitute
a single institution) with a prevalence
of theoretical and practical journalism
subjects can be found in The former Yu-
goslav Republic of Macedonia, Albania,
and Kosovo (under UNSCR 1244). More-
over, in the group of journalism courses,
the most frequently offered ones are:
Fundamentals of Writing and Report-
ing, Media Genres, Photojournalism,
Radio Journalism, Television Journal-
ism, Online Journalism. Agency Jour-
nalism, and Investigative Journalism.
The same applies to the following com-
municology courses: Fundamentals of
Communications, Public Relations, and
Public Opinion, while of the courses
in general education, the group of the
most widespread ones consists of: So-
ciology, Economics, Informatics, and
Social Psychology. Furthermore, Ethics
is a mandatory course at almost all fac-
ulties (with one or two exceptions), and
is usually studied in the third year.




Consequently, the fact that both
state and private faculties and schools
of journalism participate in the educa-
tion of journalists has imposed a divi-
sion between them concerning which
of them offers better education. The
public/state sector is criticized for its
lack of practical training and modern-
ization, while the private is criticized for
the lack of tradition and experienced

Yad¥g=Ig W Still, there is an unequivo-
cal conclusion that, in all countries in
his region, which are still experienc-|

ing the transition, there is insufficien

investment in the education develop-
MW Besides, despite all program and
structure reforms of journalism educa-
tion, and the insistence on harmonizing
it with the requirements of the media
market and with appropriate global
trends, the education is “still far below
the necessary level and thereisroom for
improvement in a number of sections”.

A key issue is “the lack of strategic
lanning”, that is, coordination be-

ween what is studied about journal-

ism and what works in practice

Criticism regarding the theoreti-
cal inclination of the studies, although
not due to the number of courses, but
rather due to the view that science
can achieve anything, brings to the
fore the true problem of journalism
education in the region — the lack of
practical training, which is one of the
key elements of being a professional
journalist. It is true that in the present
there is almost no faculty or school of
journalism in the region whose cur-
riculum does not include mandatory
practical training for the students,
which is also a legal obligation. How-
ever, the issue lies in providing good
quality praxis by getting the students
involved in the process of operation of
a newsroom through a special mentor-
ing system, rather than having them do

internships in the media, which often
turn into observation from aside, im-
provization, or an easily obtained cer-
tificate of completion of the practical
training. This condition is explained
by the media lack of spatial resources,
work overload, small size of the news-
rooms to offer the students effective
practical training, as well as absence
of co-operation contracts between the
faculties and media. Therefore, it is no
wonder that nowadays students enter
the newsrooms unprepared. On top of
this, it is uncertain whether the open-
ing of individual laboratories for prac-
tical training (in a newspaper, radio or
TV studio) at the faculties and schools
of journalism (although several real-life
instances of this exist), is the right solu-
tion to this problem, considering that
all faculties of journalism in this region
face serious limitations of the material
resources necessary for their work.

On the other hand, the quality of
the education in journalism both at the
state and private faculties is affected by
the low number of staff with profession-
al journalistic experience, as well as the
insufficient inclusion in the teaching
process of external guest lecturers and
professors with practical experience in
the media (this is especially the case in
Albania, Bosnia and Herzegovina, and
Serbia). The professors who teach at the
faculties are most often communicolo-
gists, journalism theoreticians, sociolo-
gists, but, essentially, not journalists. In
contrast, the practical component is de-
livered by experienced lecturers-prac-
ticing professionals prepared to work
with the students, but the law limits the
number of lessons for this component,
and leaves it to the existing faculty staff
to organize and supervise it.

his is the issue of the severe lack o
extbooks and other books for the stu-
dents of journalism, or rather the use|
of out-dated literature, studying from



ecture notes and manuscripts or book
hat the professors have downloaded
rom the Internet, as well as the insuf-

cient number of translations of tech-
Moreover,
there is an almost absolute absence of
the insistence on the creation of a spe-
cialized literature database for journal-
ism education (in particular in Serbia
and Albania).

Weaknesses of journalism
education in the region

What is missing in journalism study
programs? First of all, basic skills in
reading and writing, orthography, and
grammar (Albania, Bosnia and Herze-
govina, Montenegro, Serbia), correct
articulation during public performance
(Kosovo (under UNSCR 1244)), writing
for print, radio, television, and online
media (The former Yugoslav Republic of
Macedonia), and compiling news items
with relevant data for a specific event
or phenomenon (Serbia). Next, investi-
gative journalism and media literacy,
which would enable students to under-
stand the language of media (Bosnia
and Herzegovina, Serbia); online jour-
nalism (Kosovo (under UNSCR 1244)),
and study of new media, their method
of operation, use, and administration
(Serbia). What is more, it is impossible
for a complete professional to be de-
veloped without theoretical knowledge
of public opinion, media law (Montene-
gro), human rights, freedom of speech,
freedom of the media (Albania, Bosnia
and Herzegovina, The former Yugoslav
Republic of Macedonia), as well as el-
ementary knowledge of the political
and economic system of the society in
which (s)he works (Montenegro, Serbia),
and knowledge of diplomacy, the op-
eration of the European Union and the
countries in the region (Kosovo (under
UNSCR 1244)).

Careful attention is paid to encour-
aging critical thinking in the students,
which is an important segment of
working as a journalist, and must per-
sist throughout the entire educational
process and within all of the subjects
of the study of journalism (Bosnia and
Herzegovina), since, unless students are
capable of critical thinking and healthy
skepticism regarding all events around
them, then they cannot be good jour-
nalists (Montenegro). Quite the con-
trary, the present-day educational pro-
cess produces graduates with insuffi-
cient capacities of critical thinking (The
former Yugoslav Republic of Macedo-
nia, Montenegro). In other words, facul-
ties and schools of journalism offer no
courses that would educate journalists
in a way that fosters an open mind to
and a broad perspective of society, al-
though the very task and goal of formal
education is to find a way to encourage
this thought process in the students.
Also, faculties should offer students
opportunities for corresponding spe-
cialization, or a kind of sector-specific
education, for instance in law, poli-
tics, economics, medicine, and other
spheres (The former Yugoslav Republic
of Macedonia). This means that they
should have an opportunity to choose
a specific discipline and thus gain more
in-depth knowledge (Montenegro).

On a related note, the necessity of
introducing practical training into the
study programs must not arise from the
global trends in journalism, but rather
with the aim of stimulating creativity in
students. They will easily learn theory
from their books, but what is fundamen-
tal is how to reach the essence (Mon-
tenegro). The faculties are expected to
adopt a much more serious attitude
towards the fulfillment of this obliga-
tion to the students, and to control it
through specific results (published ar-
ticles), and even use it as a requirement




for enrolment in the last study semester
(Kosovo (under UNSCR 1244)). There is

(from two weeks, as it is currently car-
ried out, to a full month). Thus, following
a year of studying theory, the students
would undergo practical training during
the subsequent year, after which, in the
final year, they would return to the study
of theory, which would enable them to
become better acquainted with their
profession (Albania). RV LM CE

i the countries in this region stil
ace a lack of specialized lecturers fo
he courses in journalism and holder
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they have very fe
rofessors with full-time employmen
and, in comparison, a large numbe
of associate professors with contract-
ased employment, mostly from othe
countries in the region.
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Although Ethics as a separate sub-
ject is part of the curricula of almost
all faculties and schools of journalism
in the region, still it is stressed as one

profession, and should be imprinted in
the consciousness of the students (Bos-

role in reporting on matters of public

all through to the completion of the
studies (Montenegro, Serbia). Also, only
one subject does not suffice. Rather,
Ethics should be incorporated in vari-
ous courses, such as Ethics and Ethica

Behavior in Journalism Investigations,
Ethics in Reporting for Various Genres,

Ethics in the Manner of Treatment o

Interlocutors and Sources of Informa-

ion, while a separate branch of Media

Ethics should even be studied in each

All in all, the question regarding the
concept of the studies in journalism
remains an open-ended one, as well
as the dilemma of whether journal-
ism should be studied via theoretical
(scientific) or practical studies, which
still persists around the world. On the
one hand, theory is pointed to as being
the students’ greatest need, while on
the other, it is emphasized that praxis
should predominate in formal educa-
tion. The arguments supporting theory
are that students have a need of sound
broader knowledge, while skills can eas-
ily be acquired, whereas the arguments
in support of praxis state that without
it students cannot efficiently integrate
into the media market. Undoubtedly,
obtaining a degree opens the door to
the labor market, and is a basis that af-
terwards needs to be built on and per-
fected through practical work, which
means that one cannot exist without
the other. In other words, skills are nec-
essary, but so is intellectual security
which originates from knowledge. In
this respect, if theoretical knowledge
remains a responsibility of the faculties,
then students’ practical work can be
carried out either through specialized
training centers as part of the larger
media or through formalized co-opera-
tion with the non-governmental sector,
without excluding external professors
and lecturers from the teaching pro-
cess. More specifically, it is necessary to
strike the right balance between theory
and praxis via sound theoretical and
practical knowledge as a response to all
the challenges faced by the journalism
profession nowadays.



Non-academic education
needed for life-long learning
of journalism and its new
challenges

Yet, apart from all criticism and
challenges that the formal education in
journalism in the region is confronted
with, the notion that the process of
education does not end with the act
of graduation still holds true. In fact,
journalists of the 21t century must
constantly extend their knowledge,
and an important link in this process is
provided by the non-governmental sec-
tor that operates in the media field. In
this regard, experiences vary from one
country to the next, and fluctuate be-
tween skepticism concerning the role
of the non-governmental sector in jour-
nalism education (Albania) and reserva-
tions about its reputation (Kosovo (un-
der UNSCR 1244)), and a view that non-
governmental organizations perfectly
complement formal education (Bosnia
and Herzegovina) and an emphasis of
their exceptional (The former Yugoslav
Republic of Macedonia, Montenegro)
and even invaluable role in the improve-
ment of young journalists (Serbia). The
conclusion that formal and informal
education can co-exist, and that the
one naturally complements the other
still applies. Emphasis is placed on the
fact that the good quality of formal
education and the concept of informal
education as life-long learning or ad-
ditional education that must continue
incessantly are equally important. Of
course, informal education cannot sub-
stitute formal education, yet it is quite
useful for further professional develop-
ment, although, in practice, journalists’
interest in their own advancement is in-
creasingly diminishing (especially in Al-
bania and Serbia). Even when it entails
thematic trainings where journalists

become acquainted with new themes,
they consider it a waste of time and an
activity that will not bring them consid-
erable benefit.

On the other hand, of key impor-
tance for the entire educational system,
and hence for the journalism educa-
tion, is its role in the development of
democratic processes in the country,
especially if one considers that journal-
ism is one of the most significant insti-
tutions of a democratic society. In this
respect, the influence of the journalism
education would be limited if it did not
produce free, independent, and plu-
ral media in parallel. Thus, the issue at
hand is not only whether pluralism has
been established in the educational sys-
tem in the region, but also how and to
what extent this system prepares stu-
dents to become active participants in
the advancement of democracy in their
respective environment. However, the
countries in the region face politiciza-
tion of their entire societies, which is a
process that does not pass by or spare
the studies in journalism (Bosnia and
Herzegovina, Kosovo (under UNSCR
1244)). Faculties and professors, instead
of being the first instances to prepare
students for freedom of thinking and
critical observation of society (Serbia),
and proactively contribute to develop-
ing the processes of democratization,
are confined within the formal fulfill-
ment of their educational duties (Koso-
vo (under UNSCR 1244)).

and freedoms, and that “it is what
Yet, it remains a fact
that they do not manage to establish a
model that will produce professionals
capable of working in a democratic so-
ciety, which, above all, is caused by the




relativization of the democratic role of
the media, the freedom of media, and
the freedom of speech. Simultaneously,
the academic community claims that
it can create open-minded individuals,
individuals who have integrity, are criti-
cally inclined and equipped with all nec-
essary tools to professionally do the job
of a journalist, but these cannot win in
a world where media and newsrooms
have defined unprofessional journalistic
standards.

In this context, the reality in which
the media in the region work nowadays
poses a real threat to the image of jour-
nalism education. Namely, the media
are deeply divided into pro-government
and pro-opposition, and are placed un-
der enormous political and economic
pressure (by the government, business
sector, media owners), while journalists
perform their work without a secured
social status, for low salaries, without
any union protection, under the pres-
sure of the editor-in-chief, and exposed
to attacks and threats. Therefore, the
question of how one is to remain pro-
fessional amidst such working condi-
tions is quite realistic, and even more
so when the reputation of the profes-
sion is tarnished by nobodies brought
into the media to accomplish a certain
political mission (The former Yugoslav
Republic of Macedonia). In a similar
vein, nowadays one can hardly define
what a medium is, and what a journal-
ist is, that is, anything and anyone can
be either, which then people perceive
as some sort of journalism (Bosnia and
Herzegovina), where professionals are
marginalized, and the unscrupulous
are endorsed (The former Yugoslav Re-
public of Macedonia). Each change of
government brings about a change of
journalism staff, both at a local and at
a national level, while the “obedient”
ones usually remain (Serbia). Not only is
it difficult to be a media employee, but

it is even more difficult to have an indi-
vidual opinion amidst the control and
censorship of the newsrooms, where,
unless one works according to the es-
tablished rules, one loses one’s job
(Montenegro). This is why theoretical
preparation is of no great help to young
journalists, since in the newsrooms
they cannot demonstrate what they
have studied (Albania), let alone be the
vehicles of social change (Montenegro).

These conditions of the media sphere
exert major influence on the education
in journalism and its capacity. Thus, in-
stead of coming to terms with a “basic”
education of the future journalists, it is
necessary for the studies in journalism
to become more engaged with another
quite significant component: research.
Namely, unless faculties and professors
work on research projects from which
to derive new knowledge (about condi-
tions, processes, and trends in the me-
dia field), they cannot be innovative or
modernize their curricula. In addition,
not only will inclusion of the students in
research activities objectify and make
more concrete the theoretical knowl-
edge (in many subjects), but it will valo-
rize its importance, all the while prepar-
ing the students for work in newsrooms
and media. However, the fact is that
competent ministries in the countries
of the region dedicate only meager re-
sources to scientific and research work.
It is still true that the improvement of
university education in journalism does
not represent an end in itself, but more
than ever before we need programs that
are based on knowledge, skills, ethics,
and responsibility.
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ournalism as a profession
currently finds itself at a
key turning point in its his-
tory. The on-going simulta-
neous shifts in technology,
economy, and society provide a cause
enough for thoroughly reevaluating
journalism and, more precisely, profes-
sionalism when working in journalism
as a specific field. The new challenges
in practicing journalism profession-
ally have necessarily brought about a
transformation of university education
in this area as well. University educa-
tion in journalism is in turn at different
stages of development in the countries

= SOUTH EAST EUROPE

of South East Europe and Turkey, all de-
pending on the specific circumstances
each of these countries is finding itself
in at this point in time.

In that context, it seems that a fea-
ture that the SEE region2%® share in
view of journalism studies is the fact
that university studies in this specific

areaintheregion are facing poor mate-
rial conditions, a lack of the necessary)|
equipment, an inadequate balance
between theory and practice-based

courses (with practice-based courses

208  The former Yugoslav Republic of Macedonia, Bosnia and Herzegovina, Serbia,
Montenegro, Albania and Kosovo (under UNSCR 1244).




cooperation with professional jour-
Should the
generally low degree of professional-
ism in all these countries be added to
that, then the nearest reasons for such
a poor state could only be the poor ed-
ucation of journalists and particularly
the issue with the insufficient studying
of journalist ethics, as well as the lack
of practical instruction in the educa-
tion process. The issue which is key in
all countries in the region is how to be a
professional journalist in a situation of
deep divisions in society along political
lines, as well as divisions in the media
on various different grounds. Another
key issue in this context is how to make
journalists adhere to and maintain pro-
fessional standards in a situation when
their employment status is unclear,
they receive low salaries, have no labor
unions to protect them, are placed un-
der pressure by both their editors-in-
chief and media owners and are at the
same time quite often victims of at-
tacks, threats, incarceration and even
paid assassinations.

Journalism is one of the most impor-
tant facets of any democratic society.
In the foreword to its Model Curricula
for Journalism Education, UNESCO has
stated that journalism, and the educa-
tional programs that enable individuals
to practice and upgrade their journalistic
skills, are essential tools for the underpin-
ning of key democratic principles that are
fundamental to the development of every
country (UNESCO, 2007:5). The media in
the region can and must contribute to
the democratization of society. Jour-
nalists should serve the public’s inter-
ests while encouraging and strengthen-
ing democracy at all levels possible. A

part of the solution to this also lies in
the education of journalists and stimu-
lating critical thinking in them.

The indicators that the research
over the on-going state of journalism
education (both formal and informal) in
South East Europe has produced should
help identify the deficiencies of exist-
ing curricula in undergraduate studies
in journalism across the region. As such,
they are exclusive to the region and are
drawn from the analysis made over the
state of journalism education, freedom
of expression and the media, and the
degree of journalist professionalism in
the region countries, as well as from the
information provided on this matter by
the civil society sector and its activities
aimed at supporting the development
of both journalism and the media.

Each indicator contains a subset of
individual questions which should pro-
vide answers as to whether journalism
curricula reflect the situation in which
professional journalism is currently at
in the specific country and whether
journalist education is able to support
the democratization of society in it.

The results from the research are
grouped in the following 6 (six) main in-
dicators:

1. Indicator on the content of journal-
ism curricula;

2. Indicator on the role that journal-
ism faculties play in society;

3. Indicator on methods of funding
and conducting scientific research;

4. Indicator on student practice in me-
dia and media organizations during
journalism studies;

5. Indicator on literature and teaching
material used in studies; and

6. Indicator on the teaching staff and
administrative conditions in imple-
menting journalism studies.



INDICATOR ON THE
CONTENT OF
JOURNALISM CURRICULA

The indicator on the content of jour-
nalism curricula is both elementary and
most important in this series of indica-
tors which can help gauge the quality of
journalism education in South East Eu-
rope. In this region, as well as all across
the world, a valid dilemma is still on-
going as to what is pivotal to acquiring
knowledge in journalism, i.e. whether
it is university education or journalist
practice. While some see journalism as
an academic discipline requiring theo-
retical research, others feel it is acquir-
ing professional skills that journalism
education should be focusing on. Prac-

Does the curriculum provide courses in po-

litical science and political systems, constitu-

tion and constitutional order?

Are courses being provided which reflect the

specific democratic process taking place in
the given country (e.g. relating to human
rights, EU integration, the judiciary, trans-
parency, etc)?

Is the mother tongue of the specific nation,
as well as a foreign language, being taught
as separate courses in the curriculum?

Are general education courses which form

part of the journalism curriculum adapted to

the journalist profession?

Are research and research methods taught as

part of the curriculum?

Are courses relating to public opinion, com-
munication science, intercultural communi-
cation, and media literacy being offered in
the curriculum?

titioners feel that journalism is best
learned outside of classrooms rather
than at universities, which they think
are ill suited to equip future journalists
to successfully deal with the realities
they would be facing over the course of
their potential careers as professional
journalists. On the other hand, those
providing a counterargument to this
are of the view that future journalists
must possess the necessary theoretical
foundations when pursuing careers in
journalism, believing that theory is pre-
cisely what provides the drive for prac-
tice in the first place.

The role of universities is not merely
imparting students with knowledge or
skills in journalism, but also shaping
their identities. The best journalists are
those who are best educated, as well

Are courses being provided dealing with
media-related legislation, media effects on
society and freedom of expression?

Is ethics being taught as a separate course and
what is the manner in which it is being taught?
Is ethics included in the syllabi of other
courses and, first and foremost, journalism
and communication courses?

Are radio, television, on-line, printed media,
and multimedia journalism being offered as
separate courses?
Does the curriculum offer courses encourag-
ing students to develop critical thinking and
analytic writing?

Are there separate courses focusing on re-
search and analysis-based journalism?
Are journalist skills such as operating a tele-
vision camera, editing, photography, and
design being taught and in what manner?
In what way are practical training lessons

being conducted within journalism and com-

munication courses?
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as who use research skills, knowledge
in academic disciplines and high ethi-
cal standards in their work. Personal
qualities such as talent and character
are indeed vital, but the importance of
future journalists developing sufficient
content management, professional
and communication skills and abilities
cannot be understated in that respect.
They should possess wide-ranging
knowledge on the topics they report
on, be able to use adequate wording, as
well as be aware of what the purpose of
journalism in society is, and what role
they play as a service to citizens.

The question that proves to be cen-
tral in this context is whether over the
course of their journalism studies, stu-
dents should be placed an emphasis on
practical as opposed to general knowl-

INDIGATORS

edge and developing an acumen in
the humanities, as well as whether it is
possible for them to be simultaneously
taught journalist skills or be encour-
aged to develop critical thinking. The
answers listed for this first indicator pro-
vide the necessary guidelines on how to
strike a true balance in courses provid-
ing sufficient theoretical knowledge on
the journalist profession, as well as key
abilities and values that all journalists
should posses in order for them to do
their jobs in a professional manner and
be the carriers of social change.

The questions under this indicator
are disaggregated as per the specifics
of each course, i.e. whether such cours-
es belong to either the group of general
education, communication or journal-
ism ones within the overall curriculum.
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INDICATOR ON THE
ROLE THAT JOURNALISM
FACULTIES PLAY IN SOCIETY

Journalism education must also be
perceived through the role that facul-
ties where it is being taught play in so-
ciety. Itis only by having active faculties
and faculty teaching staff guiding jour-
nalism students across the labyrinth
of values with a view towards them
reaching professional and high ethical
standards that the role of journalism
as an active stakeholder in building the
democratic process of a country can be
fostered. Journalism is one of the most
important institutions of democratic
societies, whereas the impact of jour-
nalism education is bound to be limit-
ed if it fails to simultaneously produce
free, independent and pluralist media.
Hence, the indicator on the role that
journalism faculties play in society is of
paramount importance and provides an
answer to the question of whether the
education system prepares students to
become active participants in promot-
ing democracy in their own countries.

The countries in South East Europe
are facing a situation in which their en-
tire societies are being completely po-
liticized in all their aspects and journal-
ism studies have not been spared from
this phenomenon, rendering both facul-
ties and teachers unable to do anything
other than merely formally performing
their educational functions, rather than
being the first to prepare students to
think freely and observe society in a
critical manner. Both the academic and
professional communities in the region
agree that it is precisely the faculties
that have to impact the democratic pro-
cess and media rights and freedoms, but
have to date failed to build a model to
produce professionals able to work in a

democratic society and handle the ever
more frequent relativization of the dem-
ocratic role of the media, their freedom
and the freedom of expression.

The questions listed under this indi-
cator should provide answers as to the
public status and position of the jour-
nalism academic community and facul-
ties in their respective countries.

Are journalism faculties active par-
ticipants in the public domain?

Are their representatives and aca-
demic staff able to publicly present
their views on the status of media
and freedom of expression in their
respective countries?

Do journalism faculties offer solu-
tions to issues relating to media free-
doms and rights?

Have journalism faculties established

steady cooperation with civil society
and particularly journalist associa-
tions and labor unions working on
advancing and professionalizing
media-related vocations?




INDICATOR ON METHODS
OF FUNDING AND
CONDUCTING SCIENTIFIC
RESEARCH

The indicator on the methods used
to fund journalism faculties and scien-
tific research is important to determine
to what the degree are faculties free to
offer instruction and conduct scientific
research, as well as to assert whether
institutions offering journalism stud-
ies are satisfied with providing future
journalists with only basis education or
are they rather assuming a proactive
role in pursuing the necessary scientific
research as a vital component in the
work of all such institutions. Innovation
in higher education can only produce
knowledge and progressive attitudes
by being grounded upon research proj-
ects assessing developments, on-going
processes, trends and disruptions in
the media sector. Without scientific
research, the curricula cannot be mod-
ernized, whereby involving students in
research activities helps them put their
theoretical knowledge to practical use
and hence helping them understand
the value of that type of knowledge to
their future work.

The questions listed under this in-
dicator should reaffirm the conclusion
that improving university education in
journalism is not a goal in and of itself,
but it rather requires holistically com-
posed curricula, to be based on knowl-
edge, research, ethical behavior, skills,
professional moral and responsibility.

What is the method used to fund
the specific journalism faculty?
Is that faculty self-sustainable
and how is that being gauged?
Are research projects being
pursued and, if so, how often?

In what way are such projects
funded?

Are students involved in con-
ducting research projects?

Are results stemming from sci-
entific research subsequently
incorporated in the curricula
and, if so, in what way?

Are students provided access to
results produced by scientific
research?

Is the specific faculty taking part
in any regional or international
scientific research projects?




INDICATOR ON STUDENT
PRACTICE IN MEDIA AND
MEDIA ORGANIZATIONS
OVER THE COURSE OF
JOURNALISM STUDIES

Complaints as to journalism studies
relying too much on theory-based educa-
tion not only when considering the sheer
number of such courses offered in the cur-
ricula, but also the generally theoretical
approach to education as a whole, also
brings to surface the problem of the lack
of enough practical instruction in journal-
ism studies all across the region, seeing as
it is one of the key elements for becoming
a professional journalist. There is nearly no
faculty or journalism school in the region
that has not incorporated compulsory stu-
dent practice within their curricula, with it
being even a legal obligation for such insti-
tutions in some of these countries. How-
ever, where problems occur is in providing
quality practice and involving students
in the work process in editorial desks by
offering them an adequate mentorship-
based system. Internships in media of-
ten turns into merely observing the work
process from a distance, improvising or
acquiring certificates for completed prac-
tical work on the spot without actually
doing any. Explanations for such a state
of affairs range from the media declar-
ing a lack of space and human resources
to accommodate interns, to them claim-
ing to be overloaded with work, having
too ill-equipped editorial desks to provide
students with effective practice, as well as
having no memoranda or agreements of
cooperation signed with faculties to regu-
late such student programs.

The questions listed under the indi-
cator on student practice in media and
media organizations are focused on as-
sessing to which degree are journalism

faculties prepared to be proactive in
attempting to resolve this issue, which
is often seen as one of a merely mar-
ginal importance, even in spite of most
professional journalists and editors all
agreeing that it is one of the most im-
portant prerequisites for having quality
journalism education.

Is student practice over the
course of the studies compul-
sory and how many hours of
practice in total must students
attend over the course of one
academic years?

What regulations are in place on
student practice in the specific
country and which stakeholders
are required by law to provide
student practice?

Have faculties concluded coop-
eration agreements with media
and media organizations?

Is there a student career coun-
seling centre or a centre pro-
viding assistance to students

in finding practical work at the
specific faculty and, if so, in
what way are they operating?
What are the methods used to
evaluate the quality of student
practice completed?

Are students awarded ECTS
credit points or partial/full
grades for student practice com-
pleted?




INDICATOR ON LITERATURE
AND TEACHING MATERIAL
USED IN STUDIES

Journalism faculties in the region
have been facing a serious lack of stu-
dent textbooks and other literature
even in cases when such literature is
compulsory reading, i.e. in courses
which should be seen as basic within
journalism curricula. Outdated litera-
ture, as well as copied material and
study guides or books that teachers
have discovered on-line are quite often
used in the education process. In addi-
tion, there is a lack of enough transla-
tions of foreign professional literature,
as well as an often complete lack of
specialized database and collection of
reference literature to be used in jour-
nalism education across faculties.

The indicator on literature and
teaching material used in journalism
studies relates to questions focusing
on the manner in which students are
provided with the necessary literature,
as well as and quality of the teaching
material used over the course of jour-
nalism studies as a whole.

Does the specific journalism fac-
ulty print its own textbooks and
relating material?

Are textbooks offered for each
specific course? Do teachers pro-
vide students with their own au-
thorized works (printed lectures)
or textbooks?

Is additional literature being
made available to students?

Are there any translations of
books by foreign authors that
form the basis of journalism cur-
ricula?

How often does the specific fac-
ulty publish textbooks and other
journalism-related literature?




INDICATOR ON THE
TEACHING STAFF

AND ADMINISTRATIVE
CONDITIONS IN PURSUING
JOURNALISM STUDIES

In addition to all these factors, an-
other element that also has an effect on
the quality of journalism education is the
number of teaching staff, both the aca-
demic staff and those with professional
experience in journalism, with the num-
ber of foreign guest lecturers and prac-
titioner teachers having a further im-
pact on the quality of education in this
discipline, as well. The limit that the law
imposes on the number of lessons deliv-
ered by professionals working in the area
is something that poses an additional
problem to faculties in their efforts to
ensure quality instruction and particu-
larly such within the practical context.

The lack of adequate studying con-
ditions and holding classes is a further
factor speaking of the level where jour-
nalism education finds itself in at each
faculty. Should the number of students
simultaneously attending each specific
course be added to this, a more com-
plete picture can be created on the man-
ner and quality of studying as a whole.

The question further arises whether
by having their own practical classes
laboratories, faculties can solve this
problem, particularly when taking into
account that nearly all journalism facul-
ties in the region are facing the issue of
having quite limited material resources
to conduct such work.

The indicator on the teaching staff
and administrative conditions in pur-
suing journalism studies deals with
guestions expected to provide answers

as to what the quality of teachers in
journalism studies is, factoring in their
academic qualifications and the type of
professional experience they have had.
Moreover, this indicator tackles the is-
sue of the quality of the facilities where
students are attending journalism
studies, while also providing informa-
tion that should answer the question
of teaching approach, i.e. whether it is
theory or practice-based.

Does the faculty employ
teachers on a full-time basis?

If so, how many of them teach
journalism-related courses?
How many teachers from

the faculty of law or the
political science faculty, i.e.
from faculties in the other
humanities, deliver lectures

in the capacity of visiting
professors?

How many of the active
teaching staff possess
professional work experience in
journalism?

How many expert practitioners
have been involved in teaching
journalism?

Do journalism faculties possess
their own separate facilities to
conduct classes?

Do journalism faculties operate
specialized laboratories (for TV/
radio/multimedia) to conduct
practical work?

How large a student groups in
faculties and especially those in
journalism courses?
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to, available at: http://finder.fcad.ryerson.ca/
finderadmin/RSJ/Publications/Toward2020/
Toward2020NewDirectionsinJournalismEdu-
cationFullNov20.pdf

Tur¢ilo, Lejla, Ne/educiranost novinara i ne/
vjerodostojnost medija u postratnoj i post-
tranzicijskoj Bosni i Hercegovini, Bo Zbornik
- Verodostojnost medija i dometi mediske
tranzicije (ur. Rade Veljanovski), Fakultet
politickih nauka Beogradskog univerziteta,
Cigoja Stampa, 2011 (309-320), available
at: http://www.rrpp-westernbalkans.net/
en/research/Completed-Projects/2012/
Profession-at-the-Crossroads---Journalism-
at-the-Threshold-of-Information-Society/
mainColumnParagraphs/0/text_files/file2/
Verodostojnost%20Medija.pdf

UNESCO Series on Journalism Education, Mod-
el Curricula for Journalism Education, UNESCO
2007, available at: http://unesdoc.unesco.org/
images/0015/001512/151209E .pdf

UNESCO Series on Journalism Education,
Model Curricula for Journalism Education,
A Compendium of New Syllabus, UNESCO
2013, available at: http://unesdoc.unesco.
org/images/0022/002211/221199E..pdf
Veljanovski, Rade, Obrazovanje novinara izmed-
jutehnoloskog determinizmai sistema vrednos-
ti, Bo Zbornik Digitalne medijske tehnologije i
drustveno-obrazovne promene lIl (ur. Dubravka
Valic Nedeljkovic, Dejan Pralica), edicija Medi-
jska istrazivanja, 2013 (351-360), Novi Sad, Filo-
zofski fakultet, available at: http://odsek.medi-
jskestudije.org/wp-content/uploads/2014/02/
Dig_med_tehno-kraj-PRINT.pdf

Vukovi¢, Dragoljub - Dusko (2002) Edukacija
novinara u Crnoj Gori:temel;j koji tek treba ozi-
dati,, Bo Obrazovanje novinara u jugoistocnoj
Evropi: Korak blize profesionalizmu (ur. Tarik
Jusi¢ i Melisa Dedovi¢), Media Online Selec-
tions, br. 2, str. 70-78, Sarajevo, available at:
http://www.mediaonline.ba/ba/arhiva/arhi-
va_izvjestaja/izvjestaji/edukacija.pdf

Zelizer, Barbie (2006) Journalism and the
Academy, in Karin Wahl-Jorgensen Thom-
as Hanitzsch, The Handbook of Journal-
ism Studies, New York and London: Rout-
ledge, available at: http://www.rasaneh.
org/Images/News/AtachFile/30-9-1390/
FILE634600594129473750.pdf

Zahtjev za pocetnu akreditaciju studijskih

programa fakultet politickih nauka, 2016,
http://senat.ucg.ac.me/data/1469023208-
FPN%20-%20akreditacija.pdf

¢ Qavdarbasha, Shkamb (2012), The state of Me-
dia in Kosovo (under UNSCR 1244), Prishtina,
INDEP - Institute for Development Policy, avail-
able at: http://www.gendrore.com/indepi/wp-
content/uploads/publications_en/INDEP%20
-%20The%20State%200f%20Media%20in%20
Kosovo (under UNSCR 1244).%20%5BSh-
kamb%20Qavdarbasha,2012%2001,Demo-
cratic%20Governance%5D.pdf

Organizations and associations

e Article 19, https://www.articlel9.org/index.
php?lang=en

e Center for International Media Assistance
(CIMA), http://www.cima.ned.org/

e Center for Media, Data and Society (CMDS),
https://cmds.ceu.edu/

e European Audiovisual Observatory, http://www.
obs.coe.int/web/obs-portal/home

e European Centre for Press and Media Freedom
(ECPMF), https://ecpmf.eu/

o European Journalism Centre, http://ejc.net/

e Freedom Forum, http://www.newseuminsti-
tute.org/freedom-forum/

e Freedom House, https://freedomhouse.org/

e Global Forum for Media Development (GFMD),
http://gfmd.info/

¢ International Media Support (IMS), www.media-
support.org

e Journalismfund.eu, http://journalismfund.eu/

o Media Diversity Institute, London, http://www.
media-diversity.org/en/index.php

e Open Society Foundations, https://www.open-
societyfoundations.org/

e Osservatorio Balcani e Caucaso (OBC), http://
www.balcanicaucaso.org/eng

e Reporters without Borders, https://rsf.org/en

e South East European Network for Professional-
ization of Media (SEENPM), http://seenpm.org/

e The International Federation of Journalists (IFJ),
http://www.ifj.org

e The European Federation of Journalists (EFJ),
http://europeanjournalists.org/

e The European Journalism Training Association
(EJTA), http://www.ejta.eu/
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ALBANIA

Name of interviewee

Organization

Besar Likmeta

Editor, Balkan Investigative Research Network (BIRN)

Ornela Liperi Editor-in-Chief, Monitor Magazine
Alfred Lela Director, MAPO Tirana
Erjona Rusi Journalist, Report TV

Dr. Ramadan Cipuri

Head of Communication Sciences Department, University of Beder

Lutfi Dervishi Freelance Journalist and Trainer
Rrapo Zguri Lecturer, University of Tirana
Remzi Lani Director, Albanian Media Institute (AMI)
Jonila Godole Lecturer, University Tirana
Mark Marku Head of the Journalism and Communication Department,

University of Tirana

MACEDONIA

Name of interviewee

Organization

Sasho Ordanovski

Visiting Professor, SEE University in Tetovo

Zoran Dimitrovski

Editor in Chief, Fokus Magazine

Nazim Rashidi

Editor, Alsat M TV

Sefer Tahiri

Ass. Professor, SEE University in Tetovo

Jasna Bacovska

Head of the Department of Journalism, Faculty of Law, Skopje

Tamara Chausidis

President, Trade Union of Macedonian Journalists and Media
Workers

Naser Selmani

President, Association of Journalists of Macedonia (AJM)

Vasko Popetreski

Editor, Alsat M TV

Biljana Petkovska

Dierctor, Macedonian Institute of Media (MIM)

Marina Tuneva

Director, Council of Ethics in Media in Macedonia (CEMM)
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- MONTENEGRO
@ Name of interviewee Organization
<]: Daliborka Uljarevi¢ Executive Director, Centre for Civic Education
O Natasa Ruzi¢ Ass. Professor, University of Montenegro
m Dejan Luci¢ Part-Time Associate, University of Montenegro
LD Zvezdan Vukanovi¢ Ass. Professor, University of Donja Gorica
- Petar Ivezi¢ Deputy Ombudsman of Montenegro
g Vladan Micunovi¢ Montenegro Institute of Media (MIM)
<]: Dragljub Vukovié¢ Journalist
Y Marijana Camovi¢ President, Trade Union of Media of Montenegro
N Aida Ramusovic Director, NGO Nomen
LLI Mihajlo Jovici¢ Editor in Chief, Vijesti Newspaper
1
|_
|9 SERBIA
N Name of interviewee Organization
U Dino Jahi¢ Editor in Chief, Centre for Investigative Journalism (ClJ)
<]: Milica Stojanovic Journalist, Centre for Investigative Journalism (CLJ)
an Vladimir Radomirovi¢ Editor, Pistaljka Magazine
Jovana Poli¢ Programme Manager, Media Centre Belgrade
Zoran Stanojevic¢ Editor, Radio Television Sarajevo (RTS)
Milica Jevti¢ Radio Television Sarajevo/University of Belgrade
Dragana Bjelica Journalist, Association of Journalists
Stanko Crnobrnja Professor, University of Singidinum, Belgrade
Dubravka Vali¢-Nedeljkovi¢ Novi Sad School of Journalism
Snijezana Milivojevi¢ Professor, Faculty of Political Sciences, University of Belgrade




INTERVIEWEES

BOSNIA & HERZEGOVINA

Name of interviewee

Organization

Ljiljana Zurovac

Executive Director, Press Council BiH

Vuk Vucetic¢ Senior Teaching Assistant, Faculty of East Sarajevo
Radenko Udovi¢i¢ Director, Media Plan Sarajevo
Boro Konti¢ Director, Media Centre Sarajevo (MCS)
Aladin Abdagi¢ Editor in Chief, Centre for Investigative Journalism (CLJ)

Mirna Buljugi¢

Balkan Investigative Research Network (BIRN)

Anonymus respondent

The respondent requested for full anonimity

Lejla Turcilo Professor, Faculty of Political Sciences, Sarajevo
Stefan Blagic¢ Frontal Magazine
Rubina Cengi¢ Journalist, Start Magazine
Slobodanka Deki¢ Senior Project Coordinator, Media Centre Sarajevo

KOSOVO (under UNSCR 1244)

Name of interviewee

Organization

Anamari Repi¢

Programme Manager, Radio Television Kosovo (RTK)

Andjelka Cup

Journalist

Isak Vorgucic¢

Director, Radio Television KIM

Hasan Saliu

Professor, AAB College

Naser Miftari

Center for Social Research - Analitika

Senior Programme Manager, Balkan Investigative Research

Albulena Sadiku Network (BIRN)
Arben Salihu Lecturer in Journalism
Violeta Oroshi Journalist

Sanja Sovrli¢

Journalist and Editor in Chief at RTV Mir

Anonymous interviewee

The respondent requested for full anonimity
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THAT OFFER JOURNALISM OR
COOMMUNICATIONS EDUCATION

. Second
Name of N . First cycle .
institution University Degree title of studies tzzldel :sf ECTS Link
Public Faculties
d Journalism
. Journalism
a'd Faculty Aleksandar (Master’s) ) ) ECTS http://www.uniel.edu.al
of Social Xhuvani Sports Provided | Provided svstem index ohp/en
<]: Sciences | University Journalism Y index.php/en
O (Master’s)
M Political
Journalism
LD Economic
- Faculty Journalism
— of History | University | Social-cultural | Threeyear | Provided ECTS | http://www.fhf.edu.al/Planet
g and of Tirana Journalism studies system gazetari.html
Philology European and
<]: International
o Journalism
D (Master's)
‘Luigj
L] FfaSCUIFyl Gurakuqgi’ | Journalism and Provided Not ECTS htto:// ishk.edu.al/
_|__ o >ocia University, | Communications provided | system P JURVELINISAK.CAU.A1/50
|_ Sciences Shkoder
O Faculty | g Th T ECTS
— of Human Uni\?eresrity Journalism S;iziyeiar :ngi::r system http://www.beder.edu.al/en
N/ Studies Y
U L';l:i\:lvetgitck U:ivetgirtk Communications | Three year Not ECTS htto://unvt.edu.al
<]: JNIVETSILy | UNIVersity | - 3nd Journalism studies provided | system * e
m in Tirana in Tirana

Note: “The list includes Faculties that offer some form of journalism or communication studies. Faculties that don't offer information on the
type of studies they offer as well as don't provide info about their curricula on their websites are not included in the list.”

Name of First cycle Sl
L University | Degree title . cycle of ECTS Link
institution of studies studies

Public Faculties

Faculty of - Two year . )
Political University of Journalism Three year studies ECTS system http: www.f n:cE.me Index.
Montenegro studies php?jezik=lat

Sciences



http://www.uniel.edu.al/index.php/en
http://www.uniel.edu.al/index.php/en
http://www.fhf.edu.al/Planet_gazetari.html
http://www.fhf.edu.al/Planet_gazetari.html
http://www.unishk.edu.al/sq
http://www.beder.edu.al/en/
http://unyt.edu.al/
http://www.fpn.co.me/index.php?jezik=lat
http://www.fpn.co.me/index.php?jezik=lat

LIST OF (PUBLIC AND PRIVATE) UNIVERSITIES THAT OFFER
JOURNALISM OR COOMMUNICATIONS EDUCATION
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Public Faculties

Name of N . Firstcycle | Second cycle .
institution R Dzl of studies of studies = Ll
Public Faculties
_— Journalism,
%aw l‘:a.culty UnV|er§|ty of Media and Three year Two year http://www.
lustinianus Ss. Cyril and c L di di ECTS  ukim.edu.mk
Primus” Methodius ommunications studies studies pf.ukim.edu.mk/
(MA)
Journalism and
Public Relations
Mass Three year
University of studies One year https://www.ugd.
Faculty of Law | “Goce Delcev”, | Communication Four vear and Two year ECTS | edu.mk/index.php/
Stip and Media y studies mk/
Management studies
(MA)
State Uni it J li htt ite.ed w
ate University ournalism . . ://unite.edu.
Faculty of Law in Tetovo No info No info ECTS mk/mk/ %
Faculty of . .
Languages, SEouth East Clnternat‘longl Three year | Two year (MA) http(.j//wvxll(w. N
Culture and uropean ommunication (BA) studies studies seeu.equ.m /en/ _|
Communication University (BA and MA) faculties/LCC O
School of School of Three year vs.edu.mk/vs.edu _|
Journalismand | Journalism and Journalism studiesy(BA) / ECTS ' n.wk/en D I
Public Relations | Public Relations [Tl
. Second :[>
. Na.m € Pf University Degree title e cyf:le cycle of ECTS Link
institution of studies "
studies e
vy,

Faculties of University of Journalism Four year One year ECTS htto://www.fon.bg.ac.rs
Political Sciences |  Belgrade studies studies system * o
N . Four year
Fa.culty of Unlver5|ty of | Journalism studies One year ECTS htto:/;www.filfak.ni.ac.rs
Philosophy Nish studies system
N News
Faculty of University of Reportin Four year Not ECTS http://www.ff.uns.ac.rs/
Philosophy Novi Sad. P g studies provided system index.html

Private Faculties

Faculty of ‘John . -
Culture and Nesbitt' Journalism F;)tLer)ilggr 0523 dyi‘:r sEEt](;.?n Http://flan.naishitt.edu, fkmg;lsbltt.edu.
Media University Y
Broadcasting
. Three year
Facglty of ‘Singidunum’ (Rad'?’ v studies Not ECTS http://www.fmk.
Media and Universit and video) Four year rovided system singidunum.ac.rs/
Communications versity and WEB ury provi Y ingicunUm.ac.
- studies
Journalism
‘Union -
Faculty of Sports | Nikola Tesla' Sport_s Four)./ear N(?t ECTS http://www.fzs.edu.rs
Journalism studies provided system

University



http://www.pf.ukim.edu.mk/
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https://www.ugd.edu.mk/index.php/mk/
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http://unite.edu.mk/mk/
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http://www.ff.uns.ac.rs/index.html
http://www.ff.uns.ac.rs/index.html
Http://fkm.naisbitt.edu.rs/
Http://fkm.naisbitt.edu.rs/
http://www.fmk.singidunum.ac.rs/
http://www.fmk.singidunum.ac.rs/
http://www.fzs.edu.rs/
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BACK TO THE DRAWING BOARD

LIST OF (PUBLIC AND PRIVATE) UNIVERSITIES THAT OFFER

JOURNALISM OR COOMMUNICATIONS EDUCATION

Name of
institution

University

Degree title

First cycle
of studies

Second
cycle of
studies

ECTS

Link

Public Faculties

Faculty of
Philology

‘Hasan Prishtina’
University of
Prishtina

Journalism
(BA and MA)

/

Private Faculties

/

ECTS
system

Faculties of University of Communication | Three year Two year ECTS http://fpn.unsa.
Political Sciences Sarajevo Sciences studies studies system ba/bs/
N . Three year
Fa‘culty of University of Journalism studies Two year ECTS http://ff.sve-mo.ba
Philosophy Mostar studies system
Faculty of University of News Reporting Four year One year ECTS http://www.ff.untz.
Philosophy Tuzla Journalism studies studies system ba/
Faculty of University of East Journalism Four year One year ECTS http://www.ffuis.
Philosophy Sarajevo studies studies system edu.ba/
Faculties of University of égumrrr:ijl:ir:aet‘ir:)i Four year One year ECTS http://www.fpnbl.
Political Sciences Banja Luka Science studies studies system org/index.php
Banja Luka Banja Luka Journalism and Four year Not ECTS http://www.blc.
College College Multimedia studies provided system edu.ba/
. Three year
Facglty of Inter.natlgnal Media and studies Ong year ECTS http://www.iu-
Media and University . studies Two :
o . Journalism Four year . system travnik.com/bs/
Communications Travnik . year studies
studies
. ., 'Kappa Fi’ Three year
Kapp_a F'. Communications . studies ECTS .
Communications - Journalism / http://kfbl.edu.ba/
College, Banja Four year system
College .
Luka studies
Faculty of htto:/ ww.
Journalismand | Business Studies ) . Three year Not ECTS R *
L o ournalism ! - univerzitetps.com/
Communication University studies provided system :
. index.html
Science
Journalism and Three year http://
Faculty of European A studies ECTS A
L . L Communication / evropskiuniverzitet-
Political Sciences | University - Brcko . Four year system -
Science 4 brcko.com/Novi/
studies
. Second
. Na.m € .°f University Degree title et cyf:le cycle of ECTS Link
institution of studies studies

Public Faculties

http://uni-pr.edu
page.aspx?id=2,1

Technology

Technology

Faculty of Mass Mass Threeyear | Two year ECTS
Communications AAB College Communications d.y g[ http://aab-edu.net/en
and Journalism and Journalism studies studies system
I;JS;:/:;I:L?S gS;\{:;?st);:; Media and TZ;ifji?sar Two year ECTS http://www.ubt-uni.
Communications studies system net/?cid=1,1
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he “Building trust in media

in SEE and Turkey” project

aims to strengthen free-

dom of expression, access

to information, and free,
independent and pluralistic media, en-
suring that journalists and media or-
ganizations in South East Europe and
Turkey are key drivers for democratic,
sustainable and peaceful development
in the region. The goal is to build trust
and restore confidence in the media in
South East Europe and Turkey.

The focus is on improving media
accountability mechanisms, media
internal governance, and media and
information literacy among citizens
to strengthen civil society support
for the media and demand for qual-
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ity media. This project builds on pre-
vious cooperation between the EU
and UNESCO. It will thus benefit from
the experiences and lessons learned
from the project “Alignment to Inter-
national Standards in the Media Sec-
tor of South East European countries”
implemented by UNESCO from 2009
to 2011, and the project “Media Ac-
countability in South East Europe”,
implemented from 2013 to 2015.
Both projects supported the creation
and strengthening of voluntary media
self-regulation mechanisms, such as
press councils and news ombudsmen
in South East Europe and Turkey. They
also provided a forum for discussion
on adapting professional standards
to the digital era and including online
media in the process of self-regulation.
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